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National Fire Has 
Important Changes 
at Its Home Office 


Number of Promotions 
Are Announced from the 
Younger Group 


HARTFORD, CONN.—At the meet- 
ing of the directors of the National Fire 
the resignation of F. B. Seymour as sec- 
retary and treasurer was accepted with 
an expression of appreciation of his fine 
record in the service for over 58 years. 

[he directors also voted the following 

ianges in the official staff: 

(;arrison comptroller, was 
elected vice president and secretary. 
Cameron Winslow, who has been secre- 
tary of the investment department, was 
elected treasurer and will continue in 
charge of the investment department 
H. W. Stevenson, who has been Mr. 
Winslow’s first assistant, was elected as- 
sistant treasurer and will 
Mr. Winslow's first 
investment department. 

Assistant Secretaries W. H. 


Lowe, 


continue as 


assistant in the 


Hinsdale 


and W. QO. Minter were elected secre- 
taries Four new assistant secretaries 
were elected: S. H. Ashton, who has 


been state agent for western New 
land; W. L. Bellmer, who has been gen- 
eral agent in charge of the brokerage 
department in New York; E. H. Clark- 
son and R. A. Dwyer who have been 
agency superintendents at the home of 


Ene- 


"ice 
Mr. Seymour's Career 


\ir. Seymoui 
1882 as 


jomead the Ollipany m 
a bookkeeper. He is the oldest 
in service of all its employes. He has 
lived in Hartford since 1875 

Mr. Lowe was born in Hempstead, 
N. Y. He was educated as an account- 
ant and his first position was with the 
Equitable Life of New York in the 
cashier’s department. In 1912 he joined 
Suffern & Son, certified public account- 
ants in New York, and in 1916 became 
a member of the firm of Froggatt & 
Company, certified public accountants 
and a prominent actuarial firm specializ- 
ing in insurance. In 1926 he came to 
the National as comptroller. 

Born in Newbern, N. C., Mr. Winslow 
was educated at Taft School, Yale and 
Yale Law School. His first position was 
with Brooke, Stokes & Co. in Washing- 
ton, D. C. In 1923 he joined Scudder, 
Stevens & Clark, investment counsel, in 
Boston, leaving that firm in 1926 to be- 
ome an investment analyst with Shaw, 
Loomis & Sayles, also in Boston. In 
1927 he moved to New York to join the 
trust department of the Fulton Trust 
Company. In 1929 he came with the 


National Fire as secretary of the invest- 
ment department. 
Mr. Stevenson was born in Win- 


hester, Ky., and was graduated from 

Georgetown College (Ky.) in 1920. He 

Was assistant cashier of the Winchester 
(CONTINUED ON PAGE 23) 


Summary of Vandalism and 


War Coverages 


The current wave of “fifth column” 
talk, as well as war speculation, has 
caused a revival of questions regarding 
insurance coverages available in the 
United States against war and vandalism 
hazards. Very few members of the pub- 
lic have a clear idea of the situation 
There have been no material changes 
since last September, but a restatement 
of the coverages available may be useful 
to agents. 

Last September, when it published the 
war risk policy, the Explosion Confer- 
ence made a distinction between the haz- 
ard of damage caused by actual bellig- 
erent operations and that of “backstage” 
damage by secret agents. Few people 
realize, however, that the ordinary fire 
policies and the extended coverage en- 
dorsement protect against the major 
activities of saboteurs, since they cover 
without endorsement against malicious 
tire and malicious explosion 


War Risk Policy 


Vhe standard war risk and bombard- 
ment policy covers war, declared or not 
invasion, civil war, insurrection, 
lion, revolution, military or 
power, naval or military bombardment 
aircratt, hostile or otherwise, engaged 
in active war service during war time 
including bombs, shells, or missiles 
dropped or thrown from the craft or 
discharged at them, and fire and explo- 
sion directly caused by any of these haz- 
ards, whether originating on the prem- 
ises of the assured or elsewhere It 
excludes “clandestine acts’ and 
dents to individuals or groups which are 
not committed during and in connection 
with operations of military or naval 
armed forces in the country where the 
described property is situated.” The pol- 
icy is non-cancellable by either the com- 
pany or the assured for one month from 
inception date, except for non-payment 
of premium. The non-cancellable period 
may be increased up to six months fo: 
an additional premium. 

Rates are based 


rebel- 
usurped 


“acci- 


upon three tactors 


with two classifications in each: Loca- 
tion, with coastal, gulr and Mexicar 
border states taking the higher rates 


occupancy, with businesses which would 
be obvious military targets in the higl 
class; and construction, with fire 
tive buildings in the lower group. Where 
permitted by law, rates are based on 5( 
percent coinsurance, with provision for 
coinsurance requirements of from 10 t 
100 percent. The same 
Canada. 

It was no surprise to most people that 
there was practically no demand for war 
risk and bombardment insurance. Suc! 
1isks as were written were mostly ex- 
pensive seashore estates and_ similar 
properties. The primary purpose of the 
Explosion Conference in publishing the 
policy was to have a form ready if the 
need for it should become acute The 
primary concern of business men is and 
has been protection against fire 
sion and malicious damage by 
sympathizers. 

In conversation and in the press, al- 
most any damaging activity of a foreign 
sympathizer is referred to as “sabotage.” 
In insurance language, the coverage un- 


der the vandalism and malicious 


resis- 


torm 1s used in 


explo- 


foreigt 


mis- 


Available 


~hief endorsement has been reierred to 
as “sabotage.” This coincidence has 
undoubtedly given rise to the common 
erroneous Impression that special insur- 
ance is needed to protect against dam- 
age caused by toreign sympathizers 
\ctually, however, the majority of such 
acts are covered by policies usually 
carried 

The most common tools of foreign sab- 
oteurs are fire and explosion. All stand- 
ard fire insurance policies in the United 
States cover fire set maliciously by for- 
eign sympathizers, whether official gov- 
ernment agents or not, and all extended 
coverage endorsements or supplemental 
contracts, the standard simple explosion 
policy and the standard riot and civil 
commotion policy cover explosions by 
these persons They contain varying 
war risk exclusions, but none of them 
are broad enough to exclude this hazard. 
The riot and civil commotion policy and 
the extended endorsement 
specifically state that the war risk ex- 
clusion “is not intended to deny liability 
tor loss by explosion not occurring dur- 
ing and in connection with operations 
of military or naval armed forces in the 
country where the described property is 
situated 


coverage 


Two Vandalism Forms 


It is in the field of malicious damage 
msurance that a distinction between ac- 
tivities of foreign agents and of others 
has been made. The Explosion Confer- 
ence divided malicious damage coverage 
in connection with riot and civil commo- 
tion insurance into two forms and the 
same been made 
states with regard to this coverage when 
Written in connection with the extended 
endorsement. The limited or 
non-warlike” vandalism endorsement 
malicious physical damage, ex- 
ept that committed “by the agent ot 
any government (de facto or otherwise) 
or by the agent of any party or faction 
¢ war, in civil war, in- 
revolution or othe 


(whether war be de 


change has in most 


overape 


Overs 


ngaged n vasion, 


oat: 
surrectio! rebdellor 


warlike operations 


clared or not), or civil strife arising 
therefrom The broad or “warlike’ 
vandalism endorsement gives complete 


vandalism coverage, not having this ex- 
luston. In most cases, there is a 20 
percent additional charge for the broad 
form, and for some special classes the 
premium differential is greater. 

So tar there have been no important 
losses under the vandalism endorsement, 


but many observers feel that the ques- 


tion of whether a loss falls within the 
warlike” category is loaded with dyna- 
mite In most vandalism losses it is 


difficult to prove the exact party or par- 
ties causing the damage. If this can be 
done the problem of establishing 
whether or not a person is an “agent” 
of a belligerent government may be in- 
surmountable in many cases. A man 
may be known to be a sympathizer of 
a foreign government, may be a fanatic, 
may even be a citizen of that country, 
but that may not make him an “agent.” 
On the other hand, if the country is in 
a wave of “spy fever,’ almost any in- 
dustrial accident will be alleged to be 
foreign sabotage and cases will be tried 
and decided in the newspapers at will. 


Decisive Vote Turns 
Down Auto Finance 
Plan Suggested 


National Automobile 
Underwriters Association 
Action at Meeting 


NEW 


of 60 to 4, 


YORK—By the decisive vote 
National 


Association, 


members of the 
\utomobile Underwriters 
at a well attended and thoroughly rep- 
here Tuesday, re- 


resentative meeting 


jected the proposition submitted by a 
special committee for handling 


nance 


Recognizing the nece 





business 


ity of 
devising some practical plan tor retain- 
ing this classification to the associated 
companies, it was agreed that another 
held June 28, at wl 
accord might 

Tuesday’s gathering was presided over 
by President L. E. Falls, while the rec- 
ommendations of the special committee, 


mec ting Dé 


' 
was hoped an 





with which the membership had bee: 
made acquainted through the bulletin 
issued June 18, were submitted by A 
R. Phillips, chairman of the ymitte¢ 


What Was Recommended 


In substance the 
mended the 
icy, assuming fire, theft, comprehensive 
and $50 deductible under one 
contract; the basic premium to be “the 
sum of the comprehensive premium o1 
minimum premium, whicheve 
and e $50 deductible collisior 
for the territory involved.” In 
regional territory a reduction of 
ent from the premium would be 
allowed in the 

Comn i 


coninitttes recon 


issuance of a “basket” pol- 


collisior 











basic 
20 percent reduction 


jurisdictions. 





$S101 





1 - eritar asad 
to local agents in Ordinary territory and 


o brokers in excepted cities and metre 


t. For 
excepted cities and 





politan areas, would be 15 perce 
ling agents in 


1 
netroponhtat 





now receiving 30 
(CONTINUED ON PAGE 23) 


areas, 


Thus. on the one hand, companies feel 
that they may have to pay some losses 
not contemplated under the “non-war- 
le ae iatiaer Cran Teentaal teil 
like’ vandalism form, because of tnabil 
ity to prove the facts; while on the othe 
hand, some agents and brokers hz 
vised their always to 
warlike t 


onged argun 


clients 








damage. 
In connection with war 
reported that an American f nsurance 
company doing business in Canada was 
ee ee 
ofterea a 






capacity line on a stock of wat 
supplies of the Canadian government 
Insurance was to be written sight un- 
seen and location unknown, the com- 
panies on the risk to name one repre- 
sentative who would be permitted te 
inspect the property, but not to give the 
companies any information. The Amer 
ican company declined the risk and it is 
not known whether insurance was ob- 


tained through any source. 


Kentucky Agents 
Are in Annual 
Session at Lexington 


R. W. Forshay and C. D. 
Minor Are Prominent 
Speakers First Day 





LEXINGTON, KY.—At 1al 


meeting of the Kentuc KV 


Insurance Agents here, C. D 


the ann 
\ssociation ot 
Minor ot 


New York City, director of education 





Roval-L. & L. & G., emphasized the ne 
cessity for preparedness as the price of 
iwency success. He stressed primarily 
the educational angle of insurance. 

‘In my judgment,” he remarked, “one 
who is educated in insurance matters to 
day cannot make claim to such a quali- 


fication a year hence without continuous 


study and application of effort to keep 


abreast of the times.” Developing this 
thought he called special attention to 
the importance of analytical education 


with respect to any and all types of in- 
surable interest because, as he put it 
“It is out of the unusual today that the 
fr tomorrow will come 
lo appreciate the truth of that state- 
ment we have only to remember that we 
should never have had electric lights it 
Thomas 1 


real progress of 


Edison, or some other genius. 
had not been far-sighted enough to be 
lieve that there should be a better way 
than the old oil lamp or candle for pro- 


viding artificial light; nor would the au 


tomobile have been invented if Henry 
Ford or some other inventive pioneer 
had not been unwilling to go on using 


the horse and buggy as the usual private 


method of transportation.” 


New Types of Coverage 


Minor mentioned 
two or three forms of insurance in con- 
nection with which he personally had 
done some little pioneering, I 


these be- 
ing tvpes of coverage whicl 


\s examples Mr 
, : 





today are 
written by virtually all property insur- 


ers. Among these are extra expense in- 
rance and vandalism and _ malicious 
ischief insurance 


Mr. Minor emphasized that the suc- 
sstul agent must be willing to burn 
the midnight oil if necessary to acquire 
| background and understanding 
which will place him head and shoulders 
ibove his competitors, that he must be 
so interested in his work and so enthu- 
bout the service he renders as 
clude any possibility of failure 
march of time in the field of 
. he continued, “such new in- 
ventions as use and occupancy, extra 
other collateral 





expense, leasehold and 


Ines of insurance, inland marine cover 
es and the extended coverage endorse- 
ent are modern tools in the hands of 
eents By using these tools energet- 
ll nd intelligently a greater service 
in be rendered to the insurance-buyving 

ublic and a greater degree of success 
in e reached by agents themselves 


Skill in Using Tools 


IIk¢ ili tools they ire ( course, 
etter e ( when in the hands of 
kalle tisans who understand their 
ose and who also know how to ap- 
ther for the purposes intended. We 

ve an abundance of ‘insurance tools’: 


rtunately however, we do not al- 
| them as trained artisans 


di de This is an admission that 
\ e not learned our jobs well—that 
we ive not pertormed in such a way 


can be offered of the 


or of the service we 





ret We must, therefore, be sure 
that we have that knowledge and that 
sort of creative imagination which will 


(CONTINUED ON PAGE 22) 


to Dictatorships 


Jerome Van Wiseman 
Urges Intense Cultivation 
of This Factor 


Jerome Van Wiseman, director of 
publications and public relations of the 
National Association of Insurance 
Agents, at its head office in New York 
City, spoke before the Tennessee Asso- 
\gents, declaring 


ciation of Insurance 








JEROME VAN WISEMAN 
that the people of this country are face 
to face with the most important crisis 
of their existence. As he put it: “Our 
instant problem is to prepare ourselves 
to understand and to handle the reper- 
cussions and reverberations of the world 
conflict in our own country now.” 

He stated that “we have no cause for 
fear provided we can face reality with- 
out flinching and once and for all give 
up that dear dead delusion of comfort 
without cost.” 

Supreme Issue Is Clear 

“The supreme issue is crystal clear,” 
he said. He declared it has’ been 
squarely joined. Mr. Van Wiseman said 
the democratic ideals have not failed 
here or abroad nor have democratic in- 
stitutions failed here or abroad. Con- 
tinuing, he said: “Our job is to make 
democracy produce results.” He advo- 
cated going back to the moral and heart 
strung foundation from whence democ- 
racy started. According to Mr. Van 

(CONTINUED ON PAGE 22 


THIS WEEK | 


Suggest Changes 


BOISE, IDAHO—In response to an 
invitation from Governor Bottolfsen to 
serve on a yoluntary committee to study 
the insurance laws of the state, a group 
of men representing all companies and 
agents operating thereunder met to re- 
view the existing code and to recom- 
mend amendments to the next legisla- 
ture. Fred Ensign, Idaho Association 
of Insurance Agents, Boise, was selected 
as chairman and T. M. Walrath, direc- 
tor of the bureau, was made secretary. 

Others on the committee include: B. 
\V. Oppenheim, Association of Casualty 
& Surety Executives, and the National 
Board of Fire Underwriters, Boise; Z. 
R. Miller, American Mutual Alliance 
and Idaho Benefit Associations, Boise; 
W. E. Babcock, Idaho Association of 
County Farm Mutuals, Caldwell; H. C. 
Schuppel, Idaho Association of Life Un- 
derwriters; D. F. Crandell, representing 
life groups and company interests, Boise, 
and Foster Farrell, National Fraternal 
Congress of America, Chicago. The 
reciprocal insurance companies, the In- 
land Marine Underwriters and the 
Health and Accident Underwriters Con- 
ference did not have representatives 
present. 


Presents Problems Encountered 


Director Walrath presented the prob- 
lems encountered in administering the 
law in the past few months and offered 
some suggestions as to what amend- 
ments and additions might be made to 
the code. After discussing at length the 
existing conditions, the members of the 
committee agreed to meet once a month, 
and at the next meeting to have avail- 
able recommendations from the compa- 
nies and associations they represent. 


Code Committee Gets Funds 
NEW YORK—An additional 


priation of $10,000 has been granted the 
joint legislative committee on the re- 
codification of the insurance law of this 
state. R. Foster Piper of Buffalo con- 
tinues as chairman of the committee. 


appro- 


Weekly Underwriter Almanac 


The “Weekly Underwriter,” 80 
Maiden Lane, New York, has issued its 
1940 “Insurance Almanac.’ The book 
sells for $3. It is one of the most valu- 
able insurance reference books pub- 
lished. It is chock full of information 
of all kinds. It is well indexed and laid 
out in way so that it is not difficult 
to find information sought. It answers 
a myriad of insurance questions. 
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National Automobile Underwriters As- 
1 rejects proposition submitted 
special committee for handling 
business. rage I 
Changes are announced in the official 
staff of the National Fire of Hartford 
, 


Page 





by i 
finance 


France's surrender has caused Ameri- 
can marine underwriters to withdraw all 
rates on cargoes going to French ports 
or to any ports in French ships. English 
west coast port rates are increased. 

age 2 

Review is given of the war risk and 
sabotage coverages that are available 
in View of turn in world events. 








Pare 1 
W. M. Harris elected president Ten- 
nessee Association of Insurance Agents 


at annual meeting in Chattanooga. 
ease 3 
Illinois Fire Underwriters Association 


holds annual meeting at Lake Wawa- 
see, Ind. Page 3 
Kentucky Association of Insurance 






Agents is holding its annual meeting at 
Lexington. Page 2 

Jerome Van Wiseman, National Asso- 
ciation of Insurance Agents. points out 
efficiency as the answer to totalitarian- 
ism and dictatorship. Page 2 


Wisconsin field men hold their annual 
meeting at Green Lake, Wis. age 3 
All officers of the Southeastern Under- 
writers Association reelected at the an- 
nual meeting. Page 10 





G. M. Blum of Chicago, general ad- 
juster Underwriters Adjusting, speaks 
before Illinois and Wisconsin Field 





insurance. 
Page 2 
W. F. Dunbar of Atlanta, former sec- 
retary and manager of the Southeastern 
Underwriters Association, is dead, 
age 18 
The MIllinois supreme court denies 
leave to appeal the decision upholding 
the licensing of London Lloyds in Ili- 
Page 15 
Three aviation syndicates have sent 
out instructions for handling insurance 
requirements under the standard civilian 
pilot training program. Page 15 
Pink of New York 
down opinion on the three im- 
proposals for changes in work- 
sation rate setup in New 
National Bureau of Casualty & 
Underwriters. Page 15 
R. R. Gilkey is retiring as secretary 
of the Surety Association of America. 
Page 19 


Clubs on use and oceupancy 





Superintendent 
hands 
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Now in Very 
Jittery Condition 


Underwriters Are 
Watching Closely Fate 
of French Fleet 


NEW surrender 
has caused 
withdraw all 


YORK—France’s 
American marine underwrit- 
ers to rates on cargoes 
going to French ports or to any port 
in French ships and to raise rates to and 
from English west coast ports to 7! 


percent. These rates were formerly 
6 percent eastbound and 5 percent west- 
bound. For some time rates to the 
English east coast have been on appli 
cation only. British underwriters raised 
the rate from 5 percent to 7% percent 
on goods going to or from English west 
coast ports and aroused considerable 
speculation by boosting rates to the far 
east around the Cape of Good Hope to 
5 percent. Fear of surface raiders is 
believed responsible. The rate was 3 
percent in British vessels and as low as 
1 percent in American flag and other 
neutral ships. 
Watch Fate of French Navy 

Marine underwriters here are watch- 
ing closely for indications as to the fate 
of the French navy in the peace nego- 
tiations. Great Britain has a large part 
of the French navy in her hands but 
reports are that Hitler has threatened 
wholesale devastation of towns and 
cities if the navy is not turned over to 
the Germans. If Germany gets. the 
French navy, Hitler would have with 
the Italian fleet a naval force equivalent 
or perhaps slightly superior to the Brit 
ish fleet. What the underwriters will 
do will depend on the extent to which 
the axis powers get control of the 
French fleet 

A story in the New York “Times” 
that the French liner “Pasteur” had 
sailed under the British flag aroused 
much interest among marine underwrit- 
ers but a check-up revealed that the 
newspaper's informant was misled by 
the British flag flying from the fore- 
mast, which merely indicated that the 
ship was bound for a British port. 


South Dakota Field 
Organizations Meet 


A joint meeting of the South Dakota 
Fire Prevention Association and South 
Dakota Fire Underwriters Association 
was held at Huron. The latter elected 
Clarence Haglund, Security, president; 
C. V. Gibbs, U. S. Fire, vice-president, 
and Burt Burton, Home, secretary. The 
executive committee is composed ot 
George Schumacher, Cogley Insurance 
Agency of Sioux Falls; R. W. Hayward, 
National Fire, and J. V. Jennewine, 
Commercial Union. The hold-overs art 
C. P. Dalby, Northwestern F. & M., and 
Walter Mashek, St. Paul F. & M. 

The fire prevention association elected 
C. P. Dalbey, Northwestern F. & M.., 
president, to succeed J. V. Jennewine, 
Commercial Union. Paul Daniels, North 
British & Mercantile, was chosen vice- 
president and John W. Krug, America 
Fore, secretary. 

The mid-summer outing of the Da- 
kota Blue Goose will be held at the 
Blake Hotel at Alexandria, Minn., June 
29. The business meetings of the Blue 
Goose, Fire Prevention Association and 
Underwriters Association will be held 
during the outing. 





a 
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Deserve Preference 
of Agency System 


Born Champions Organi- 
zation Cause at Ill. Field 
Rally—Vance President 


NEW OFFICERS ELECTED 

President—Donald M. Vance. Royal- 
Liverpool, Bloomington. 

Vice-president—H. E. Johnson, Jr.. 
Aetna Fire, Chicago. 

Secretary Miss E. E. 
Chicago. 

New members executive committee 
Harry C. Harm, North America. Gib- 
son City; C.F. Daniels. Norwich 
Union, Chicago; G. R. Dillman. Amer- 
ica Fore. Springfield: Lester Petterson. 


Edwards. 


Sun, Chicago; L. R. Choate. Home, 
Peoria. 

The organization stock fire com- 
panies are entitled to preferential con- 
sideration by the American agency 


system was claimed by E. H. Born, as- 
sistant manager of the Western Under- 
writers Association, in 


the 


the 
Fire 
Wa- 
Those companies, he ob- 
the 
method of doing business and they are 
the only 


addressing 


annual Illinois 


meeting of 
Underwriters 


Ind. 


are 


Association at Lake 
wasee, 
served, committed to 


agency 


companies that are paying the 


price in an effort to stabilize the busi- 
ness involved. 
Not Advocate of Monopoly 

“We believe that stability is worth 


all and more than it costs and that in 
any event anything of value must be 
paid for,’ Mr. Born asserted. “Organi- 
zation companies believe they are en- 
titled to preferential consideration of 
local agents who themselves are likewise 
beneficiaries of the fruits of associated 
efforts; that agents, too, must recognize 
that stability is desirable; it must cost 
something and that the cost to the 
agent is the loss of an occasional risk 
due to his support of stabilization.” 
Mr. Born observed that he was not 
advocating any method of operation that 
(CONTINUED ON PAGE 30) 


FieNATIONAL UNDERWRITER 


Wisconsin Field in 
Annual Gathering 


Western Underwriters and 
Bureau Representatives 
Hold Meeting 


WIS.—G. C. Pea 


Pe | ] 1 


GREEN LAKE, 


ock, Agricultural, was elected pres! 
dent of the Wisconsin Fire Underwrit- 
ers Association at the annual meeting. 
He served as vice-president last year 


and was acting president since the first 


of the vear following the resignation o 


H. C. Busack, Norwich Union, to take 
on another connection Other officers 
named were Clarence James, \etna 
Fire, vice-president, and A. H. Larso 


Fireman’s Fund, secretary-treasurer. W 
H. Berry, America Fore, retiring secre- 
tary-treasurer, was named to the execu 
tive committee as were K. Olinger, 
Connecticut Fire, and A Riedinger, 
National Union. 


1 
B. 


Dp 


F. H. Clausen a Speaker 

Speakers on the program included 
Fred H, Clausen, Horicon, Wis., manu- 
facturer, former vice-president and 
chairman of the finance committee of 
the U. S. Chamber of Commerce. A 
student on public subjects, particularly 
on taxation, Mr. Clausen has announced 
his candidacy for the Republican nomi- 


nation for U. S. senator for the seat 
now held by Senator La Follette. He 
discussed present and future business 
prospects in the country. The obliga- 
tions of American citizenship were 


never greater than now, he said. State 
and national public affairs require com 
mon sense and good judgment in the 
conduct of the business of government, 
the support of our basic agriculture, the 
creating of more jobs in private indus- 
trv and commerce, and resistance of 
federal monopoly of power by the ex- 
ecutive. He pointed out that on the 
curity of the nation depends the security 
of the its in- 
vested 


Public Relations Report 
Co 


Fire, 


se- 
insurance business and 


reserves 


States 
committee, 
important ques- 


United 
legislative 
most 


since 


Dachenbach., 
chairman 
said one of the 
tions discussed the last report is 
that of the solicitors’ law which _ be- 
came effective as of May 1. At present 
this law is being operated as was origi- 
nally anticipated. 
G. C. Peacock, Agricultural, chairman 
public relations committee, said: 
(CONTINUED ON PAGE 32) 


Busy Chairman 








R. BE. 


HALL 


R. E. Hall, chairman of the executive 
and finance committee at Hartford for 
the convention of the National Associa- 
tion of Insurance Commissioners, will 
be one of the busy men next week. On 
Mr. Hall has fallen the great amount 
of responsibility for handling the local 
arrangements at Hartford. He is coun- 
sel of the Aetna Life companies and 
never fails to attend the commissioners’ 
meetings. 


America Fore 
Advances Soward 


Herbert E. Soward has been appointed 
as head of the general cover and inland 
marine division in the western depart- 
ment of America Fore. He takes the 
place left vacant by the death a week 
of T. C. Underwood. 


ago 
Insurance Career Traced 


Mr. Soward since 1933 has been sta- 
tioned in Chicago as executive i 
agent for America Fore, traveling 
throughout the western territory. His 
principal duties have been in connection 
with the general cover department but 
he has also looked after inland marine 
matters. He started with Continental in 
Chicago in 1918 and progressed until he 
was in charge of the engineering de- 
partment. In 1929 he went with Royal- 
Liverpool in New York as superintend- 
ent of agencies in the improved risk 
department. He returned to the services 
of America Fore in 1933. 


special 





Tennessee Agents 
Elect W. M. Harris 
at Annual Parley 


Plan Schools—Demand 
Stricter Licensing of 


Fi- 
nance Company Employes 





Commissions McCo ‘ sting 

the 1cé€ f either t rs ( 

ployes « con ies to sell au- 

tomobtlie 110) J 

sent out by the Tennesse 

partment last vear 

tTinarce c¢ mpanie Ss 

their complete set-t 

liability insurance and < 

pec ted trom the comm! 

results of the distri 

tionnaires along with some response t 

the resolution. 

Endorse License Requirements 
Another resolution endorsed the in- 

surance department’s requirement that 

every agent in the state, for license or 

re-license, must submit the information 

asked for on a new form More than 

8,000 agents have received these forms 


1 


with June 15 as the dead-line for their 
(CONTINUED ON PAGE 31) 
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NEWS OF FIELD MEN 





Lewis Elected Head 


of Carolinas Pond 
MYRTLE BEACH, S. C.—The 


Carolinas Blue Goose at its annual con- 


vention here elected R. H. Lewis, 
Greensboro, National Union Fire, most 
loyal gander to succeed J. C. Leech, 


Charlotte, Security of New Haven. M. 
fH. McCown, Greensboro, Automobile 
of Hartford, was named wielder; J. F 
Satterlee, Columbia, S. C., Atlas, keep- 
er; supervisor, M. L. Fuller, Raleigh, 
Atlantic Fire; custodian, W. W. Phil- 
brick, Columbia, South Carolina Rating 
& Inspection Bureau; guardian, J. E. 
Smith, Charlotte, Aetna Fire. 

The memorial service was conducted 
by Ray R. Spaulding, Asheville, Dixie 
Fire. 

The pond will be host to the Grand 
Nest at Asheville in August, 1941, and 
its plans are well in hand. Every mem- 
ber has a committee assignment and 
some have special tasks, under Mr. 
Spaulding as general chairman. 


McKeel Speaks at Banquet 


At the banquet, a special table was 
reserved for past most loyal ganders, 
who included J. C. Penick, North 
America; W. F. Prioleau, Aetna Fire; 
B. S. McKeel, manager General Cover 
Association, New York; J. F. Satterlee, 
Atlas; K. R. Smith, Great American; 
Weston Patterson, Continental; H. F. 
Dick, Charlotte, N. C. general agent; 
S. L. Smith, New England, and R. L. 
Spaulding, Dixie. B.S. McKeel, grand 
supervisor, spoke. 

Mr. Lewis was selected as delegate 
to the grand nest meeting in Philadel- 
phia along with Mr. McKeel. 





Wisconsin Home Nest Elects 
Hauser Most Loyal Gander 


E. C. Hauser, North British & Mer- 
cantile, was elected most loyal gander 
of the Wisconsin Blue Goose at the an- 
nual meeting at Green Lake, Wis. He 
succeeds D. W. Swanson, St. Paul Fire 
& Marine, who was elected delegate to 
the Philadelphia convention of the 
grand nest Aug. 20-22. Other officers 
elected are Eli Shupe, Home, super- 
visor; W. H. Berry, Continental, cus- 
todian; Wendell Phelps, Fire Insurance 
Rating Bureau, guardian; T. L. Mul- 
cahy, National Fire, keeper, and Wil- 
liam Rice, Western Adjustment, — 
er. The officers were installed by 1. E. 
Frey, Firemen’s of Newark, past cathe 
loya! gander, with imposing rites. 

Attendance at the annual meeting of 
the Wisconsin home nest was one of 
the largest in years, with about 150 
ganders present. Included were a num- 
ber from Illinois and Indiana who went 
to Green Lake on the eve of the an- 
nual joint convention of Illineis and 
Wisconsin Bureau insurance clubs. 


Elected Life Members 


S. F. Weiser, Dubuque Fire & Marine 
and Robe Bird, retired vice-president 
and western manager of the American 
of Newark, were elected life members. 
The members endorsed R. A. Kenzel, 
Northern Assurance, as the candidate 
of the home nest for reelection as grand 
wielder. Memorial services were con- 
ducted by Frank Risley, Great Amer- 
ican, and recorded the passing of Arthur 
Olds, Standard of New York, and Ed- 
ward Bolls, Chilton, Wis., retired field 
man. 

The degree team included D. W. 
Swanson, Eli Shupe and Irwin Frey. 
Those elected to membership number 
19, of which 14 were initiated. 


Oklahoma Blue Goose Elects 


At the annual meeting of the Okla- 
homa Blue Goose at the Tulsa Country 





Club, Tulsa, R. M. Miller manager Ok- 
lahoma Audit Bureau, was elected most 
loyal gander; J. W. Butler, assistant 


manager audit bureau, supervisor; H. W. 
Cooley, Travelers Fire, custodian; G. E. 
Wyatt, Hartford Fire, guardian; R. W. 
Crowe, Glens Falls, keeper, and George 
Kline, Fire Companies Adjustment Bu- 


reau, wielder. C. H. Kelley, Home of 
New York, and Joe Goodnough, inde- 
pendent adjuster, Tulsa, were named 


delegates to the grand nest. There was 
a golf game in the afternoon and din- 
ner in the evening attended by about 60. 


Boykin Chosen New Head 
of Alabama Blue Goose 





Claude E. Boykin, Bankers Fire & 
Marine, Birmingham, was elected most 
loyal gander of the Alabama Blue 


Goose at the annual meeting in Birm- 
ingham. He succeeds J. W. McCann, 
Montgomery adjuster. 

Other officers are: E. H. Mathewes., 
Jr., Birmingham, North America, super- 
visor; D. S. Overton, Johnson & Over- 
ton, Birmingham general agents, guar- 
dian; H. H. Sauls, Montgomery, Royal, 
custodian; P. W. Smith, National Fire, 
keeper, and Homer Howell, Birming- 
ham, American, wielder of the golden 
goose quill. 

Messers. Boykin and Mathewes were 
chosen delegates to the grand nest meet- 
ing with Mr. Overton as alternate. Four 
new members were initiated. At the 
banquet R. S. Greer was in charge of 
entertainment. 

The Ladies of the Blue Goose elected 
Mrs. W. E. Bishop, wife of a Birming- 
ham adjuster, president to succeed Mrs. 
C. E. Boykin; Mrs. C. A. Harris, Mont- 
gomery, vice-president; Mrs. Cliff Key. 
secretary, and Mrs. Jack Orr, treasurer. 





Macpherson, Holmgren and 
Kingsley Get Kentucky Posts 


MAMMOTH CAVE, KY.—Franklin 
R. Macpherson, New Hampshire Fire, 
was elected president of the Kentucky 
Fire Prevention Association at the an- 
nual meeting here. T. J. Nicol, Aetna 
Fire, was named vice-president, and E. 
A. Parsons, Standard, was re-elected 
secretary-treasurer, a post he has held 
for several years. 


The Kentucky Blue Goose elected I. 
J. Holmgren, St. Paul F. & M., most 


loyal gander, succeeding Marshall Mel- 
lor, Home. G. B. Aiken, Royal Ex- 
change, was named supervisor; John 
Hommes, Kentucky Actuarial Bureau. 
custodian; S. E. Holland, Continental, 
guardian; C. E. Fueldhouse, Home, 
keeper, and E. C. Hill, Aetna Fire, re- 
elected wielder. 

Attendance was excellent. Many wives 
were present. Marshall Mellor presided 
at the Blue Goose banquet. 


Speakers Elect Kingsley 


The Speakers Bureau, formed last 
year, elected W. E. Kingsley, Travelers 
Fire, president; F. R. Macpherson, New 
Hampshire, vice-president; and F,. M 
James, Firemen’s, N. J., secretary-treas- 
urer. J. V. Bowman, Fire Association: 
E. B. Hatch, Jr., Continental, and R. L. 
Meeks, Fidelity & Guaranty Fire, were 
elected directors. 

The Kentucky Fire Underwriters As- 
sociation held its semi-annual meeting. 

Vernon Rooks, insurance department 
actuary, and D. P. Vandivier, depart- 
ment of fire prevention and rates, dis- 
cussed chiefly the new Kentucky non- 
resident brokers license requirements 





Stewart Goes to Oklahoma 
for the Kansas City F. & M. 


W. E. Stewart, manager of the auto- 
mobile department at the head office of 
the Kansas City Fire & Marine for the 
last five years, has been appointed state 
agent for Oklahoma. He will travel the 
state with State Agent J. E. Wilkinson 
and will have his headquarters in Okla- 
homa City. Mr. Stewart is a graduate 
of Northwestern University insurance 


course and has been connected with the 
Kansas City F. & M. home office for 10 
years. In recent years he has super- 
vised the inland marine department as 
well as automobile. Before he went 
with the Kansas City F. & M. he was 
connected with the western department 
of Royal and America Fore. 


Florida Blue Goose Election 


The annual election of the Florida 
Blue Goose was held at the Orlando, 
Fla., Country Club, being called a “Hit 
& Hunt” party. It was followed in the 
evening with a reception at the Univer- 
sity Club in honor of W. V. Knott, re- 
tiring state insurance commissioner, and 
Mrs. Knott and his successor, J. E. 
Larsen, and Mrs. Larsen. Mr. Knott 
as state treasurer is ex-officio commis- 
sioner, The visiting ladies were enter- 
tained with a _ progressive luncheon. 
There were 70 ganders present. 

W. L. Reynolds, American of Newark, 
becomes most loyal gander, succeeding 
A. H. Park. G. E. Edmondson of 
Tampa, general agent, was elected su- 
pervisor; M. M. Williamson, Fire Com- 
panies Adjustment Bureau, Tampa, 
custodian; F. W. Holly, Travelers Fire, 
guardian; C. T. Higginbotham, general 
agent, Jacksonville, keeper; M. M. 
Spradlin, general agent Tampa, wielder. 








Great American Changes 


The western department of the Great 
American group announces the follow- 
ing field changes: Special Agent David 
Zeiser, who has had supervision of Ken- 
tucky since the retirement of State 
Agent E. F. Scott, will be transferred 
to Cleveland, where he will have charge 
of Cuyahoga and Lorain counties. 

Special Agent R. K. Langan, a na- 
tive of Kentucky, will be transferred 
from the central Michigan field to Ken- 
tucky as state agent, with headquarters 
at Louisville, succeeding Mr. Zeiser. 

Special Agent C. S. Chandler, who 
has supervised Cuyahoga and Lorain 
counties from Cleveland, will be trans- 
terred to the central Michigan field, with 
headquarters at Detroit, succeeding Mr. 
Langan. 





Hebard with Corroon & Reynolds 


L. P. Hebard, appointed Florida 
state agent for Globe & Republic, Mer- 
chants & Manufacturers and New York 
Fire, all of the Corroon & Reynolds 
group, has his headquarters in Jackson- 
ville. In his new capacity he succeeds 
M. M. Spradlin, resigned to enter the 
general agency business on his own ac- 
count. Mr. Hebard’s initial traning 
was with the Florida Rating & Inspec- 
tion Bureau, with which he was con- 
nected 12 years, subsequently becoming 
special agent in the state for the Fidel- 
ity & Guaranty Fire, serving for four 
vears. The Florida state agency of the 
American Equitable, also of the C. & 
R. fleet, is held by J. C. McKay & Co. 
of Tampa. 





San Francisco Pond Elects June 24 


Annual meeting and election of offi- 
cers of San Francisco Blue Goose will 
be held June 24 at the Palace Hotel. 
The initiation and election will precede 
the annual banquet and entertainment. 

Joy Lichtenstein, vice-president and 
Pacific Coast manager Hartford Fire, 
was chairman of this week’s luncheon 
meeting. J. H. Oakie, executive secre- 
tary Institute of Pacific Relations spoke 


Ohio Field Club Outing 


The Ohio Field Club, composed of 
Bureau field men, will hold its annual 
outing at the Breakers, Cedar Point, O., 
July 9-10. The Ohio Fire Underwriters 
Association will meet at the same place 
at the same time. 








Chesapeake Pond Election 


The annual meeting of the Chesa- 
peake Blue Goose was held in Balti- 
more. Officers elected are: Most loyal 
gander, E. S. Windsor, Homestead Fire; 
supervisor, R. W. Martin, National 
Union Fire; custodian, R. C. Klebart, 





June 20, 1940 
Illinois Changes 
by the Security 
Security of New Haven group has 


transferred J. H. Wilson, state agent in 
southern Illinois, to the Chicago office 
where he will supervise and develop the 
Chicago metropolitan area, which will 
include the Calumet district of Indiana. 
His office adress will be A-1836 Insur- 
ance Exchange building. 

R. Meier is appointed as state 
agent in southern Illinois to succeed 
Mr. Wilson. Mr. Meier maintains his 
headquarters at 509 Citizens building, 
Decatur, Ill. He is a graduate of North 
Central College, Naperville, [ll., '26. Im- 
mediately thereafter he joined the office 
staff in the Liverpool & London & Globe 
western department, then was _ trans- 
ferred to its New York office remaining 
there one year. He later became south- 
ern Illinois state agent in 1929; in 1935 
he was transferred to Decatur as state 
agent for Royal-Liverpool group for 
south central Illinos and for the past 
three years served the Employers Fire 
as state agent supervising southern halt 
of Illinois and St. Louis. 








Factory Insurance Association; guar- 
dian, W. K. Crosby, Fireman’s Fund; 
keeper, K. V. Robbins, Home of New 
York; wielder, J. H. Shannon, Wash- 
ington, D. C, 
Home’s Appointments 

T. G. Webster of St. Louis, special 


agent of the Home group in Missouri, 
under State Agent J. E. Ball, has been 
made associate state agent. Their head- 
quarters are in the Pierce building. Mr. 
Webster has been with the Home since 
1928. 

E, N. Rahe, Sharp building, Kansas 
City, who has been in charge of the sub 
agency department, has been appointed 
special agent of the Home fleet in west- 
ern Missouri under State Agent C. P. 
McCaffrey. He has been with the Home 
since 1931. 





New Mo. Executive Committee 


The new executive committee of the 
Missouri Fire Underwriters Association 
has been announced. Members are W. 
B. Winchell, North British, Kansas 
City; F. L. Stingle, America Fore, Kan- 
sas City; C. H. Mahn, Springfield Fire 
& Marine, St. Louis; T. G. Webster, 
Home, St. Louis, and P. H. Barr, Han- 
over Fire, Kansas Cty. 


Cleveland Field Club Elects 


Roy J. Harney, American, was elected 
president of the Cleveland Field Club 
at its annual meeting. C. R. Tobin, 
Aetna Fire, is vice-president; Norman 





W. Gilsdorf, Marine Office of America, 
secretary, and Charles Kwolek, Royal, 
treasurer. 





Col. W. P. Swope, Kentucky state 
agent of the American Eagle, America 
Fore group, who has been ill for some 
three or four months, is recuperating in 
the country, but expects to be able to 
return to his duties in a few weeks. 

The New Jersey Field Club will hold 
a luncheon-meeting in Newark June 24. 
Four new members will be elected. 


Licensed in Seven More States 


Badger Mutual Fire of Milwaukee has 
just been licensed to operate in seven 
additional states, namely: Indiana, 
Iowa, Kansas, Nebraska, New Jersey, 
South Dakota and Texas, The com- 
pany is now operating in 14 states. A. 
J. Langholff is president. 

Heavy Minnesota Hail 

ST. PAUL—The first hail storm of 
the season in Minnesota on June 18 
caused heavy damage to crops in several 
countes. In Clay countr, in the Red 
River valley, early estimates ran as high 
as 85 percent crop loss. Hail also struck 
spots in central, eastern and southern 
Minnesota. 
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Buyers Meeting 
Is Provocative 


Controllers Congress Urges 
Assured to Become Influ- 
ential with Commissioners 


1940 


\ demand that insurance buyers pre- 
sent their side of the picture to state 
regulatory authorities, particularly in the 
matter of rates, was in evidence at the 


insurance session of the Controllers 
Congress of the National Retail Dry 
Goods Association in Chicago this 


week. The Wednesday morning session 
was devoted to insurance. There were 
three speakers, W. G. Morrison, New 
York, secretary-treasurer Associated 
Dry Goods Corporation, who spoke on 
how buyers can improve cover age, | Pe oF 


Hoff, Milwaukee, president T. Bren- 
nan Co., insurance advisers, toe dis- 
cussed liability insurance, and L. V. 


Palmer, Kansas City, vice-president Al- 
lied Mutual, who talked on fidelity 
bonds. An open discussion followed. 

Mr. Morrison's talk was the most pro- 
vocative and attracted the greatest num- 
ber of comments. He recommended 
that stores insure only against the haz- 
ards which they cannot afford to risk 
themselves and those which call for 
services which the store is not equipped 
to perform. In the latter class he placed 
boiler, liability and compensation lines. 
He said his store has a fund out of 
which it pays all uninsured losses. He 
recommended against splitting the fund 
into various divisions, because the ag- 
gregate result is what. determines 
whether the stare has saved money by 
not insuring against many miscellaneous 
hazards. 


Raps State Rate Control 


Mr. Morrison said that state control 
of rates penalizes desirable assured, 
in other states firms whose business is 
worth getting force rates down, while in 
states like New York the better class 
of assured must look to the few carriers 
who can deviate from the standard 
tariff. He advocated deductible fire in- 
surance and declared that the assured 
is up against a formidable situation in 
the way of rates, because the rating bu- 
reaus are controlled by the companies 
and the state authorities have little con- 
tact with anyone but insurance interests. 
In answer to a question, he recom- 
mended retrospective rating only where 
the store has a heavy debit in its ex- 
perience rating, declaring that otherwise 
the risk of an_ additional premium 
charge is too great and the cost of in- 
suring against this charge too heavy 

Mr. Hoff advocated all risks liability 
insurance, saying that the current com- 
prehensive liability policies are only 
steps in this direction. He reviewed 
safety measures which a store should 
take to reduce premiums, saying that a 
good nurse, with employe cooperation 
enforced, is an excellent investment. He 
criticised the practice of loose “hold 
harmless” agreements severely, saying 
that lawyers have confused everyone by 
this practice and that proper liability in- 
surance is the only safe procedure. 
_ Mr. Palmer reviewed the different 
forms of fidelity bonds and the cover- 
age of each. He presented figures from 
paid losses, showing that drivers cause 
(CONTINUED ON PAGE 32) 


NEW YORK 


REDUCES RENT INSURANCE RATES 


At the last regular monthly meeting 
until September, the New York Fire 
Insurance Exchange reduced rent insur- 
ance rates for the rented or vacant form 
No. 1 by 25 percent. This reduction 
makes it possible for the owners of the 
buildings which are substantially leased 
or rented, with only a small portion va- 
cant, to get the benefit of the complete 
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form under one contract without being 
penalized premiumwise as_ heretofore. 
Formerly the rent insurance rate for 
buildings partially rented and partially 
vacant was 80 percent of the building 
rate; the reduction makes it 60 percent. 
The reduction, it is felt by many agents, 
will tend to popularize the selling of 
rent insurance. 

Other rating changes included revi- 
sions in inherent explosion clause rules 
and forms in line with practices else- 
where, Multiple location risks reporting 
forms A and B rules were amended to 
permit their use when covering two or 
more locations, even if only one loca- 
tion is in New York state. 

Newhouse & Sayre have resigned 
their class 3 membership because they 
no longer represent a signatory com- 
pany for fire business in exchange ter- 
ritory. The Illinois Fire has signed the 
exchange agreement. 


MINOR HONORED AT DINNER 


Thirty-two staff members of the 
Royal-Liverpool group gave a dinner in 
honor of C. D. Minor, director of edu- 
cation, at the completion of a 10 months 
fire insurance lecture training course. 
Harold Warner, United States man- 
ager; H. C. Conick, assistant United 
States manager; R. W. Smiley, super- 
intendent publicity department, and T. 


A. Kelleher, formerly associated with 
Mr. Minor as assistant director of edu- 
cation and recently appointed special 
agent, were among the guests. 


Thurston Phelps, a member of the 
class, was toastmaster. J. Bergin, 
speaking on behalf of the class, ex- 


pressed to Mr. Warner the appreciation 
of the members for the educational op- 
portunities. Mr. Warner enlarged on 
the value under any conditions, and es- 
pecially the present competitive ones, of 
being fortified by an extended knowl- 
édge of insurance coverages and of add- 
ing systematically to that knowledge 
The class presented Mr. Minor with the 
signatures of 32 members appearing be- 
low the following inscription: “The 
members of the class extend their con- 
gratulations and express their apprecia- 
tion to one who has served well the 
interests of the organization in its 
youth.” 





VANDALISM POLICIES 


One effect of the nervousness with 
which some large assured are afflicted 
by the day-by-day European war news 
is the considerable number of policies 
covering vandalism that are being re- 
turned to fire companies, with the re- 
quest they be cancelled and rewritten 
for term periods. The assured possibly 
argue that in n the event of hostilities ex: 





tending to these shores, rates for such 
indemnity would be greatly increased or 
indeed companies might refuse to grant 
the coverage at all. While satisfied to 
assume vandalism on a 12 months basis, 


many companies are not disposed to 
write it for a three-year .term during 
these uncertain days. 


LITTLEPAGE SUCCEEDS SIMPSON 


When C. L. Simpson retires as man- 
ager of the actuarial division of the Na- 
tional Board this week after 20 years 
service, he will be succeeded by C. F 
Littlepage. H. D. Sawyer will continue 
as statistician. 

Following graduation from West Vir- 
ginia University Mr. Littlepage engaged 
in general law practice for several years, 
subsequently being connected with the 
Home Owners Loan Corporation for 12 
months. When the Underwriters Social 
Security Service of the National Board 
was formed in 1936, he was appointed 
an assistant counsel. 


LIST BIG FIRES IN MAY 


The New York “Journal of Com- 
merce” lists these fires that occurred in 
May that are estimated to have cost 


$100,000 or more: 

Sanford, Me., business block, $100,000 
Cambridge, Mass., freight terminal and 
25 trucks, F108,6 000: Gibbstown, N J 











How would You like to draw 


Three Bullets 
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Getting more business is simply a matter of playing your cards 
right — if you have the right cards. So to fill your hand — we 
offer three, crisp, sales-producing Aces, (1) National advertising, 
reaching over 2,000,000 prospects each month, (2) direct mail 


snout, with which you can cash in on our national campaign, 
and (3) The Employers’ Pioneer. a monthly magazine that 


keeps over 10.000 agents posted on latest developments in 
insurance production. Shall we deal you in? 





— some 





How About A Hand Of 
Showdown? 


Simply write to the Publicity 
Dept. and we'll send you the 
latest issue 
showing — in one quick glance 
the many things we 
do to help Employers’ Agents 
get business. 


The 


he Pioneer, 
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explosives warehouse, $100,000; Island 
Heights, N. J., boat yards, $100,000; Al- 
bany, N. Y., theater, $150,000; Geneva, 
N. Y., business block, $100,000; New 
York, cold storage plant, $100,000; Chi- 
cago, store buildings, $150,000; Peoria, 
Ill., furnace pipe plant, $250,000; Logans- 
port Ind., packing plant, warehouse, 
grocery, codt factory, 27 trucks and 
automobiles, $400,000; Paris, Ky., barn 


thoroughbred horses, $100,000; 
Minn., harvesting machine 
sembling unit of Minneapolis-Moline 
power implement plant, $500,000; St. 
Paul, 10 business concerns, 
Elyria, O., department store, $100,000; 
Claremore, Okla., inn, $175,000; Calex- 
ico, Cal., hotel and business block, $100,- 
000; Loveland, Colo., roundhouse, $200,- 
Redmond, Ore., silica’ refinery, 
$200,000. 


and four 
Hopkins, 


as- 


$150,000; 


000; 


BOMBARDMENT 

Numerous inquiries 
of fire companies as to bombardment 
coverage, but thus far few such lines 
have been placed. The present interest 
in the subject doubtless has been in- 
duced by the possibility of the European 
war being extended to this country, and 
the fear in such event that large indus- 


INSURANCE 
have been made 
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trial plants, seelesiit those engaged 
in the manufacture of war supplies and 
located along the Atlantic seaboard 
would be the object of an attack. Bom- 
bardment risks are assumed by the Brit- 
ish government for its home residents, 
and the suggestion was advanced at a 
recent gathering of underwriters here 
that should the United States become a 
belligerent power, like policy might be 
followed by this government. The sug- 
gestion failed of serious consideration, 
however, the belief being that the gov- 


ernment was already in the insuranct 
business to a degree, and any enlarge- 
ment of its powers in such connection 


result in its eventual taking 
as a government monop- 


might 
over insurance 
oly. 


AMERICA FORE MANAGERS’ PARLEY 


The departmental managers of the 
America Fore companies are holding a 
conference with the head office organiza- 
tion in New York this week. The man- 
ager traveling the greatest distance to 
attend is H. Clyde Edmundson of San 
Francisco, Pacific Coast manager. 


MARINE INSURANCE NEWS. 





Press Passage of 
U. S. Insurance Bill 


Action upon the bill authorizing the 
maritime commission to provide marine 
American flag ves- 


war risk insurance to 
sels engaged in foreign trade has been 
expedited in the lower house of Con- 


gress. Chairman Bland of the merchant 
marine committee has indicated that he 
would press for early action on the bill. 

Bland stated that there is no inten- 
tion and the bill does not place author- 
ity in the commission to compete with 
private enterprise in the marine insur- 
ance field. The bill, he said, authorizes 
the commission to provide insurance fa- 
cilities to take care of emergency needs 
for protection of American flag vessels, 
cargoes and crews; it authorizes the 
commission to provide marine insurance 
or reinsurance in respect of war risk 
and reinsurance against ordinary ma- 
rine risks during the period when such 
insurance cannot be obtained on rea- 
sonable terms and conditions from the 
American market. 

The authority will be exercised only 
during existence of an inadequacy on 
the part of the American insurance mar- 


ket, he declared. 
“The purpose of the legislation,” he 
declared, “is to make sure that Ameri- 


can water borne commerce will be kept 
moving. The inability, which may arise 


overnight, to secure from the usual 
sources necessary protection of insur- 
ance against marine perils and marine 


war risks for American ships and their 
cargoes and the crews thereon would 
seriously jeopardize our commerce. 

“Under existing war conditions, such 
inability may arise on short notice with- 
out adequate opportunity for necessary 
readjustment, because the American 
marine insurance market normally re- 
lies on support from the world insurance 
market. Under present international 
conditions it is doubtful whether any 
private national insurance market has 
sufficient capacity to protect the high 
values which may be exposed concur- 
rently to war perils.” 

The committee observed that under 
present conditions the world insurance 


market may at any time become inade- 
quate or undesirable as a support for 
the American market. 


John Strauss with Aetna Fire 

John Strauss has been made an assist- 
ant marine manager of the Aetna Fire 
group in the New York department. He 
will be associated with Marine Manager 
J. F. Purcell and Assistant Marine Man- 
ager D. A. Arnott in marine and inland 
marine underwriting. Mr. Strauss was 
born in Brooklyn in 1895. He began 


his insurance career in 1909 when he 
obtained a position with a large New 
York brokerage firm. In 1916 he joined 
the agency of Talbot, Bird & Co., then 
agents for the Aetna. A year later he 
became associated with another promi- 
nent broker. Practically all of his 30 
years in the insurance business have 
been devoted to marine underwriting. 


Shipper Fails to Prosecute 
Carrier; Recovery Denied 


The court of appeals of the first ap- 
pellate district of Ohio affirmed the de- 
cision of the lower court in Automobile 
of Hartford vs. Eastern Machinery 
Company. A shipment of machinery 
was damaged while in transit from a 
cause other than those specified in a 
floater policy, but under circumstances 
which led both the insured and the in- 
surer to believe that the carrier was 
liable to respond in damages. The in- 


sured received a draft from the company 
as a loan pending recovery from the 
carrier, and it agreed to repay the 


amount which it might recover and also 
agreed to institute and prosecute all 
suits requested by the company at its 
expense. The assured violated the sup- 
plemental agreement to institute and 
prosecute an action against the carrier. 
The company was, therefore, entitled to 
recover from the assured the full amount 
of the draft, the higher court holds, that 
representing the nominal amount of the 
shipment loss. 


CHICAGO 


R. A. NAPIER LOSES AN EYE 


R. A. Napier, head of the R. A. Napier 
& Co. agency in Chicago, who has been 
suffering from cataracts on both eyes 
had to have one eye removed and is 
now getting in condition to have an op- 
eration on the other eye which the 
surgeon hopes to save. At present he is 





blind. His general health and condition 
is fairly good. He had some teeth 
pulled which undoubtedly affected his 


eyes and since they have been extracted 
he has shown considerable improvement. 





CHICAGO BOARD RENEWS LEASE 


The Chicago Board has notified its 
members that it has signed a new lease 


in the Insurance Exchange building to 
take effect when the present lease ex- 
pires in 1942. 


Charles Buresh, Jr., of Fred S. 
& Co., Chicago, and Mrs. Buresh 
a motor trip through the east. He will 
attend the 10th reunion of his class at 
Amherst, while Mrs. Buresh will attend 
the fifth reunion of her class at Swarth- 
more College. 


James 
are on 


Default Deprives Sanat ” 
Right of Expirations 


The trustee in bankruptcy of an agent, 
who had defaulted in remittances to his 
companies prior to going into bank- 
ruptcy, has no right, title or interest in 
the expirations, according to a decision 
of the referee in bankruptcy of the fed- 
eral court the District of Columbia. 
The agent Frank W. Gloyd and 
the was the name of 


for 
Was 


case brought in 


Aetna Fire. 
The referee in bankruptcy states that 
involved, 


the 


regardless of any custom 
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agency contract requires that there 
should be no default in payment of col- 
lections by the agent before he has ac- 
quired any right to the expirations. On 
account of his being in default in pay- 
ments to the insurers, the bankrupt as 
agent had no right, title or interest in 
the expirations at the time he turned 
over his contracts Dec. 30, 1939. There 
was, according to the referee, therefore 
no transfer of any property right at that 
time, 


J. E. Garvik, St. Paul local agent, has 
been elected president of the Minnesota 
State _Gideons. 
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Announce Virginia 
School Speakers 


RICHMON D—Plans have been com- 
pleted for the stock insurance school to 
be held June 24-26 under the auspices of 
the Virginia Association of Insurance 
Agents and the University of Richmond. 
O. H. West manager of the association, 
expects about 400 registrations. W. F 
Curtis, chairman of the school commit- 
tee of the association has collaborated 
with Mr. West and G. M. Modlin, direc- 
tor of the school of business administra- 
tion of the university, in arranging the 
program. 

Dr. F. W. Batwright, president of the 
university will give the address of wel- 
come. Commissioner Bowles of Vir- 
ginia will extend greetings. Guests will 
be introduced by W. Owen Wilson, 
Richmond, past president National As- 
sociation of Insurance Agents. 

Speakers include Clarke Smith, assist- 
ant manager Royal-Liverpool groups, 
New York, “Meeting Competition by 
Means of Survey”; H. P. Stellwagen, 
vice-president Indemnity of North Amer- 
ica, “The Company and the Agent”; W. 
F. White, superintendent accident and 
health department, Globe Indemnity, 
New York, “Why and How of Personal 
Accident Insurance”; Fred C.' Robert- 
son, Richmond manager, Fidelity & De- 
posit, “Fidelity Bonds from a Sales 
Viewpoint”; A. M. Clark, vice-president 
National Surety, “Contract Bonds”; J. 
H. Bibby, assistant director casualty de- 
partment United State Fidelity & Guar- 
anty, “Third Party Liability Insurance’; 


B. C. Taylor, Baltimore manager United 
States Fidelity & Guaranty, “Judicial 


3onds”; J. O. Honeywell, superinten- 
dent special risk department New Am- 
sterdam Casualty, “Public Liability 
Insurance’; G. M. O’Brien, agency su- 
pervisor, Aetna Casualty, Hartford, 
“Automobile Liability Insurance, the 
Opportunity Line’; H. W. Melville, 
manager marine department American, 
Newark, “Where Do We Find Inland 
Marine Business?” J. G. May, Jr., Rich- 
mond attorney, “Third Party Liability 
and Negligence”; Clarke Smith, “Miscel- 
laneous Lines of Fire Insurance”; R. I. 
Boswell, Boswell & Curtis agency, Rich- 
mond, question bee; C. E. Blake, 
assistant supervisor agency field service 
Travelers, “Burglary and Robbery In- 
surance.” 


Freezing French Funds 
Doesn’t Hamper Insurers 


The edict of the United States Gov- 
ernment freezing the funds in this coun- 
try of the French government and its 
nationals, following the peace overture 
on the part of France, means that the 
United States branches of French in- 
surance companies may not make re- 
mittances to the home office except with 
the special permission of the Federal 
Reserve Bank. The same situation faces 
the United States branches of Norwe- 
gian, Danish and Dutch companies. 
French companies in this country, like 
the Norwegian, Dutch and Danish, will 
be permitted to pursue their regular rou- 
tine in this country without interrup- 
tion; that is, they may continue to re- 
ceive money on account of United States 
Operations and continue to pay out 
money for expenses and losses in this 
country. Any such company that would 
desire to transmit funds abroad now 
has another hurdle to cross in addition 
to the requirement that they must get 
the approval of the insurance depart- 
ment of their state of entry in this coun- 
try. 

There are four French companies 
working in the United States, three for 
reinsurance and one for direct business. 
The reinsurance companies are General 
of Paris, Urbaine and French Union & 
Universal. The latter two are under the 
management of Fester, Fothergill & 
Hartung. The direct writing French 
company is Union of Paris, which is 
operated under the same management 
as London Assurance and Manhattan 


F. & M. 


Wheeler New President 
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of Grain Associaton 









c. E. WHEELER 


C. E. Wheeler of Smith & Wheeler, 
western managers of Hartford Fire, was 
elected president of the Underwriters 


Grain Association at the annual meeting 
in Chicago. He succeeds W. N. Achen- 
bach, western manager of Aetna Fire. 
The vice-president is H. A. Clark, vice- 
president and western manager of Fire- 
men’s; secretary is R. C. Steinbeck, and 
treasurer, A. M. Jochem. The attorneys 
are W. L. Lerch, C. F. Thomas and 
Fred C. Schad. 

The executive committee consists of 
Messrs. Achenbach, Clark, Wheeler, E. 
A. Henne, America Fore; Ivan Escott, 
Home; C. W. Ohlsen, Sun, and E. M. 
Schoen, Atlas. 

W. L. Lerch was reappointed man- 
ager. 


L. W. Besterman Advanced to 
Head Indiana Blue Goose 


At the annual meeting of the Indiana 
Blue Goose, J. W. Besterman, Employ- 
ers Fire, became most loyal gander, suc- 
ceeding A. W. Schmadeke, Atlas; J. R. 
Hull, Union of Indiana, supervisor; F. 
D. Payne, New York Underwriters, cus- 
todian; E. P. Ressler, National of Hart- 
ford, guardian; J. E. Miller, Ohio Farm- 
ers, keeper. Irving Williams, “Rough 
Notes,” was reelected wielder for the 
31st time. 

In his report as most loyal gander 
Schmadeke said the membership is now 
200, the first time this mark has been 
reached. Guests of honor at the dinner 
which preceded the meeting were Dana 
L. Jones, Ohio Farmers, past most loyal 
gander and L. W. Bayes, New York Un- 
derwriters, both of whom have moved to 
Ohio as result of promotions. Each was 
presented a parting gift. 

C. D. MeVay, vice-president Ohio 
Farmers and a member of the Ohio 
pond, said a greater responsibility than 
normally now rests on representatives 
of insurance companies and especially 
for those who travel in the field and meet 
the public. The business of fire insur- 
ance, he said, can be counted upon to do 
its part in meeting such emergencies as 
may be in store in the future. Several 
selections were well rendered by the In- 
diana Glee Club, announcements for 
which were made by J. J. Ronayne, 
Commercial Union. R. Watson Moon, 
Pearl, is president of the Glee Club. 
The new officers were installed by Dana 


L. Jones. 
Ross A. Moore, Firemen’s group, 
president of the Indiana Field Men’s 


Relief Fund, presided at its annual meet- 
ing following the Blue Goose meeting. 
Three trustees were elected, G. J. Burke, 
Scottish Union; F. J. 

and R. W. Moon, Pearl. 


Florack, Home, 














WE CAN'T LIVE HERE... 


agree a married couple as they survey 
the fire damage to their home, in the 


Alliance national advertising this month. 


The advertisement reminds the reader, 


however, that they must live somewhere 





while the damage is being repaired, and 
points out the advisability of being pro- 
tected with Rental Value Insurance. With 
this sales seed effectively planted, the 


reader is directed to 


“Ask the Alliance Agent’’ 





THE 
ALLIANCE INSURANCE CoO. 
of PHILADELPHIA 


Head Office :—1600 Arch St., Philadelphia 
New York Office:—99 John Street, New York City 
Chicago Office—209 West Jackson Boulevard 
San Francisco Office: —222 Sansome Street 
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NEWS OF THE COMPANIES 





Form U.S. Reinsurer L. & L. & G. Report 


to Carry on Work 
of Baltica 


Steps have been taken to organize 
Transamerica Reinsurance of New 
York with capital of $500,000 and net 
surplus of at least a like amount. The 
necessary preliminaries are now being 
-ompleted and when Transamerica Re- 
insurance is licensed in all of the states 
in which Baltica of Copenhagen, Den- 
mark, is licensed, the liabilities of Bal- 
tica will be assumed by the new Amer- 
ican company. The capital for the new 
company is being furnished by Amer- 
ican banking interests and all of the 
directors will be Americans. 

Baltica is operated in this country 
under the same management as Eagle 
Fire of New Jersey. Both are fire re- 
insurance companies and it is likely that 
the official personnel of Transamerica 
will be about the same as that of the 
United States branch of Baltica, headed 
by J. Y. Milne. 

The incorporators of Transamerica 
Reinsurance include J. A. Heinze, who 
is subagent for Baltica and is a partner 
of Fester, Fothergill & Hartung in 
harge of United States operations, and 
Mr. Milne. 

The stock of Transamerica Reinsur- 
ance will be held in the United States 
by nominees who will conduct the oper- 
ations under a voting trust agreement 
the term of which it is understood is to 
be not less than 10 years. 





Report on Federal Union 


Report of the examination of the Fed 
eral Union Fire, an affiliate of the Liv- 
erpool & London & Globe, organized 
under the Illinois law but with execu- 
tive offices at 150 William street, as of 
Sept. 30, 1939, is released. At that time 
t had $2,979,575 assets, $1,000,000 capi- 
tal, $1,034,410 net surplus. The premiun 
reserve was $750,801. The report said 
that the statement reflects a sound, fi- 
nancial condition. The cash position is 
well maintained and the investment 
portfolio is composed of securities, that 
are readily marketable. The loss set- 
tlements on legitimate claims and _ its 
attitude on compromised or _ resisted 
cases appears to be justified, the report 
cave 


Named Director of Orient 


W. W. Smith, vice-president and man 
ager of the London & Lancashire In- 
demnity, Hartford, was elected last 
week a director of the Orient. He suc- 
eeds C. F. School, who retires June 30 
as assistant secretary and director after 

vears Of sery ICE 
American Standard Retires 


The American Standard of Okiahom 


City is retiring from fire insurance, no- 
tice of volunteer liquidation having been 
approved. It was tormed in 1928 by R. 
M. Eacock & Co. of Oklahoma City 
with capital of $50,000, assets $84,900 
and surplus $26,000. Since Dec. 31, 1934. 
all business has been reinsured with the 
reat Americar 


National American's Office 

The National American Fire of 
Omaha 1s now located in its own home 
office building, the Finance building, at 
1813 Douglas street. President James 
E. Foster engineered the buving of this 
four-story fire-proof building a_ year 
ago. It is well adapted to the needs of 
the onipnany 


MaclIntosh Assistant Secretary 


MacIntosh, chief statisti- 
ian of the Fireman’s Fund group, has 
been elected an assistant secretary of al! 
the companies He will continue as 
hief statistician 


George G. 


from Head Oftice 


Operations of the United States branch 
were highly praised and the importance 
of world wide insurance business in 
providing England with foreign ex- 
change was emphasized at the 104th an- 
nual general meeting of Liverpool & 
London & Globe at the head office in 
Liverpool. Harold Warner, U. 5S. 
manager of the fire companies, and 
Kenneth Spencer, president Globe In- 
demnity, were singled out for congratu- 
lations and tribute was paid to A. Dun- 
can Reid, who retired last year as 
president of the Globe Indemnity. 

A. K. Barnes, who reassumed the 
position of chairman last year following 
the death of A. E. Pattison said that 
over 250 employes were in war service 
and others are in Canadian and Aus- 
tralian forces. The company, he said, 
has made generous arrangements re- 
garding their salaries and is keeping 
their positions open for their return. 
The London staff has been removed to 
an area north of the city, many of the 
offices have been protected against air 
raid damage and all essential records 
have been duplicated. 


Progress Through Wars 


Although warning that the totalitarian 
warfare of today cannot be compared 
with past wars, Mr. Barnes pointed out 
that by ready adaptation to changing 
‘onditions, the insurance business has 
grown with each upheaval. In 1856, at 
the end of the Crimean War, the assets 
of L. & L. & G. were £1,300,000, In 
the end of 1865 at the end of the 
American civil war they had grown to 
£3,396,000, at the end of the Franco- 
Prussian war in 1871 to £4,288,000, at 
the end of the South African war in 
1902 to £10,512,600 and £17,418,000 at 
the end of the great war in 1918. At 
the end of 1939 they had climbed to 
£ 33,866,000 

L. & L. & G. continues to transact 
a world wide business successfully in 
more than 50 different currencies, Mr. 
Barnes continued. Insurance has been 
referred to as an “invisible” export, but 
the overseas trading surpluses of British 
insurance companies contribute ma- 
terially to foreign exchange with which 
the British government can purchase 
ommodities, war materials and equip- 
nent 


Report by Branches 


All branches showed a profit. Fire 
premiums in England showed a small 
decrease in 1939 under 1938, but are now 
rising Many sources have depressed 
premiums, such as the falling off of lux- 
ury and semi-luxury trade, the taking 
over of many hotels by the government, 
restrictions on places of entertainment. 
reduction in building operations and 
limitation of work at motor garages, but 
these have been offset by greater ac- 
tivity in essential industries and com- 
modity price rises. No British insur- 
ance company is attempting to write 
war risk insurance on property on land, 
but L. & L. & G., in common with other 
oa yer 1s acting as an agent for the 
Board Trade in connection with gov- 
ernment war risk insurance. The fact 
that the companies are doing this with- 
out profit 1s enabling the government 
to limit the expense of administration. 

United States fire premiums, in spite 
of rate reductions, increased slightly in 
939 Canadian fire operations were 
satisfactory, although premiums. de- 
clined somewhat. Mr. Barnes said that 
the fundamental trouble in Canada is 
severe competition by a large number 
of companies for a comparatively limited 
amount of business. Australasian busi- 
ness was profitable, in spite of exten- 
sive bush fires in Victoria. L. & L. & 
(s. fortunately had only small amounts 
involved in the Chilean and Turkish 
earthquakes. The war in China inter- 











THEMSELVES 





‘Oo 
aN 
© 


The month of June marks the 220th anni- 
versary of The London Assurance, a sturdy, 
dependable organization that has contributed 
its full share to the honorable tradition of a 
great industry. 


We dwell upon dates not because we believe 
age alone is an index of great worth but to stress 
the continuing triumph of business character 
over world confusion, of financial stability over 
social insecurity. 


We have no schemes for celebrating this anni- 
versary with any high-pressure drive for new 
business. None of our agents will be dunned to 
write one, or ten, or one hundred new risks, 
“Complimentary to the anniversary.” | 


The best compliment we hope to receive is 


the continued support and friendship of our | 
many agency friends throughout the country. 
To them our pledge for the future can be read | 
in the record of our performance in the past— | 
20 years of integrity, stability and service! 
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fered considerably with trading. At- 
tempts have been made to revive busi- 
ness in Spain since the cessation of the 
civil war there. 

Accident (casualty) business in Eng- 
land showed a profit, although the war 
has hit automobile premiums harder 
than any others, since many automobiles 
have been laid up. Claims, however, 
have not declined materially. The com- 
pany had very good experience in Hol- 
land until the German invasion. Marine 
premiums increased _ considerably, 
largely due to the inclusion of war risk 
insurance, but repair costs have risen 
more steeply and Mr. Barnes forecasts 
a further rate increase. New life insur- 
ance showed an increase for the first 
eight months of 1939, but came prac- 
tically to a standstill with the outbreak 
of the war. The increased income tax 
is a considerable burden on the life de- 
partment. 





The Fireman’s Fund has declared a 
quarterly dividend of $1 a share payable 
July 15 to shareholders of record July 5. 

The Sea of Liverpool has been ad- 
mitted to Virginiz. The Virginia office 
will be at 308 Plume street, Norfolk. 

The National Reinsurance of New York 
has been admitted to Colorado, 





Reinsurance Pact Meeting 
N. Y. Standard Is Perfected 


NEW YORK—To comply with Sec- 
tion 77 of the New York insurance code, 
a form of reinsurance agreement supple- 
mental contract, has been prepared by J. 
H. Doyle, general counsel of the Na- 
tional Board, and has been placed in the 
hands of member companies of that or- 
ganization. The agreemert is to be ex- 
ecuted by the reinsuring company and 
retained in the files of the reinsured. 

“In consideration of the continuing 
and reciprocal benefits to accrue hereun- 
der to the assuming insurer, the assum- 
ing insurer hereby agrees that, as to all 
reinsurance made, ceded, renewed or 
otherwise becoming effective after Jan. 
1, 1940, the reinsurance shall be payable 
by the assuming insurer on the basis of 
the liability of the ceding insurer under 
contract or contracts reinsured without 
diminution because of the insolvency of 
the ceding insurer. 

“It is further agreed and understood 
that in the event of insolvency of the 
ceding insurer, the liquidator or receiver 
or statutory successor of such insurer 
shall give written notice to this com- 
pany of the pendency of a claim against 
the insolvent ceding insurer on the pol- 
icy or bond reinsured within a reason- 
able time after such claim is filed in the 
insolvency proceeding; that during the 
pendency of such claim this company 
may investigate such claim and _ inter- 
pose, at its own expense, in the proceed- 
ing where such claim is to be adjudi- 
cated any defense or defenses which it 
may deem available to the ceding in- 
surer or its liquidator or receiver or 
statutory successor; that the expense 
thus incurred by this company as the 
assuming insurer shall be chargeable 
subject to court approval against the 
insolvent ceding insurer as part of the 
expense of liquidation to the extent of 
a proportionate share of the benefit 
which may accrue to the ceding insurer 
solely as a result of the defense under- 
taken by this company as the assuming 
insurer. 

“Where two or more assuming insur- 
ers are involved in the same claim and 
a majority in interest elect to interprose 
defense to such claim, the expense shall 
be apportioned in accordance with the 
terms of the reinsurance dgreement as 
though such expense had been incurred 
by the ceding insurer.” 





R. M. Rogers Not Incorporator 


R. M. Rogers, secretary of Western 
Millers Mutual Fire of Kansas City, 
States that he is not one of the incorpo- 
rators of Commercial Bankers Insurance 
Company of New York, which is in 
Process of formation. One of the in- 
corporators is a R. M. Rogers of Kan- 
sas City but he is not the same man 
who is secretary of Western Millers Mu- 
tual Fire. 


Royal's Course 
Highly Commended 


Insurance observers in this country 
are interested in the analysis by “The 
Policyholder” of London based upon the 
issuance of the annual report of Royal- 
Liverpool & London & Globe. 

“The Royal has always been fortunate 
in its management,” this publication 
states, “but during the last few years 
the power and boldness exhibited by 
the company under its present manage- 
ment is remarkable. The underwriting 
figures and financial record for 1939 are 
in themselves a wonderful achievement, 
but in the course of the last three years 
the position from the point of view of 
the shareholder has been greatly im- 
proved. The least important change has 
been the elimination of any item of ex- 
penses from the profit and loss account. 

“The Royal has never availed itself 
of this method of window dressing ex- 
cept to a very slight extent, but its 
example of bringing all such items into 
the revenue account and leaving the 
profit and loss account to be what it is 
intended to be might well be followed. 
Then in May, 1939, the company capi- 
talized no less a sum than £699,991 from 
its reserve fund, and credited the un- 
called capital with a payment 2s.6d. per 
share, thus reducing the liability on the 
£1 shares to the relatively small sum of 
7s.6d. per share. Again, at the begin- 
ning of 1939, the outstanding balance of 
debentures amounting to over £576,000 
was paid off, leaving the shareholders 
with no remaining prior charge over 
their heads. In the previous year the 
superannuation fund was converted into 
an irrevocable trust. . . 

“In the accounts for 1939 a further 
major financial adjustment has been 
made by separating the investments of 
the life department from the general in- 
vestments. Hitherto, although the as- 
sets of the life department have been 
separately accounted for, the funds have 
not been separately invested, and in 
now giving effect to a complete separa- 
tion the Royal has not only brought its 
position into line with other leading 
companies, but has also created a posi- 
tion which in the long run must be of 
mutual advantage both to the life pol- 
icyholders and the shareholders.” 

“The Policyholder” remarks upon the 
fact that the immense premium income 
of the Royal organization was more 
than fully maintained under the present 
difficult conditions and that there was 
a profit ratio in all departments of near- 
ly 10 percent. The margin between the 
interest income and dividend outgo was 
narrowed to a point where the former 
almost covers the latter and after all 
allocations have been made there was 
a balance of £750,000 added to reserves. 


United Adjustment Changes 

KANSAS CITY—A. D. Jones, for- 
merly secretary of United Adjustment 
& Inspection Co., Kansas City, has now 
been made vice-president and general 
manager. He succeeds Gordon Davis, 
who is taking a new position at the 
headquarters of American Mutual Alli- 
ance in Chicago. William Cashman, 
now manager at Des Moines for United 
Adjustment, is made secretary. 

Mr. Jones was formerly with West- 
ern Adjustment at Kansas City and 
Topeka. He went with United Adjust- 
ment soon after it was organized in 
1930, to serve the mutual companies in 
the southwest. He opened the Okla- 
homa City branch of United Adjust- 
ment. Mr. Cashman was manager at 
St. Louis for United Adjustment prior 
to going to Des Moines. 

Mr. Davis went with Western Adjust- 
ment at Kansas City in 1920 and went 
with United when it was organized. 

William S. Balch continues as head 
of United Adjustment, 








The St. Louis Board sponsored an 
automobile test lane through the aus- 
pices of the St. Louis County Junior 
Chamber of Commerce. 
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Free Postal Telegraph communication 
cost check-up plugs wasteful leakages 


It’s surprising how much money is thrown out 
the window by sending telegrams improperly. For 
instance, one firm (name on request) discovered it 
was wasting $348 a year! 

But Postal Telegraph showed them how tostop this 
waste. And Postal Telegraph can do the same for you. 

Here’s how:— 

A trained Postal Telegraph expert makes a 
thorough survey of your communication costs. (Abso- 
lutely free of charge —regardless of what telegraph com- 
pany you are now using.) He points out money-wasting 
mistakes—and then leaves with you an easy-to- 
follow outline of special Postal Telegraph rates and 
services that converts waste into big cash savings! 

To get this service, simply sign the Collect 
telegram below—and call Postal Telegraph to pick 
it up—today! 


Postal 
Telegraph 






t A. A. KRAMER 
POSTAL TELEGRAPH 
253 BROADWAY 
NEW YORK CITY 


SEND DETAILS FREE ANALYTICAL COST 
SURVEY. THIS INVOLVES NO OBLIGATION 
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NOW! 
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All of S. E. U. A. Officers 
Are Reelected at 
Its Annual Meeting 


J. M. Waller of Hartford, vice-presi- 
dent Aetna Fire, was reelected presi- 
dent of the Southeastern Underwriters 
Association at its annual meeting at Vi ir- 
ginia Beach. R. P. Barbour, Cs, ee 
manager Northern Assurance was 
chosen vice-president and L. T. Wheeler 
of Atlanta, secretary-manager. President 
Paul Haid of the Insurance Executives 
Association and General Counsel W. M. 
Retail Merchants Associa- 
tion of Richmond, Va., attended. Mr. 
Evans gave a talk on “The Spread ol 
the Consumer Cooperative Movement. 
He appealed to insurance companies to 
do their utmost to check the spread of 

s movement. 
th iile the address of President Wal- 
ler, the report of Secretary Wheeler, 
and the reports of the standing com- 
mittees proved very informative, particu- 
lar interest centered in the discussions 
about the competition offered by the 
General of Seattle writing five year term 
policies for four annual premiums, and 
permitting payment of the aggregate pre- 
mium other than that for the first year 
in four annual installments. Unwilling 
to take a definite stand in the matter the 
association referred it to a special com- 
mittee to learn the views of the head 
office officials. 

Jervey Remains Chairman 

L. P. Jervey of Atlanta, southern 
manager of the America Fore, remains 
chairman of the executive committee. 
Manager L. T. Wheeler reported in- 
creased service and ser saranigh ” the or- 
ganization. Chief Engineer N. Pye 
in his report stated that a be num- 
ber of town inspections had been made. 
There has been greater activity in the 


sprinklered risk division. 
There was a session of the Mississippi 


Evans of the 


committee with R. W. Michael, Fire- 
man’s Fund, as chairman. The Cotton 
Insurance Association held a meeting 
and Manager E. B. Proctor of Atlanta 


reported on the work of the last eight 
months. 

The present membership Manager 
Wheeler reported consists of 194 stock 
companies, plus 33 underwriters agen- 
cies of member companies. [Twenty 
other stock and 40 non-stock offices are 
members; that is, they are 
entitled to the rating and stamping office 
service of one or more inspection and 
rating bureaus under association juris- 
diction, Net premiums under extended 
coverage endorsements last year totaled 

414,596, a gain of $397,542 over the 
1938 figures. 

Though no action was taken regard- 
ing mixed agencies, the subject was dis- 
was the matter of premium 


subscribing 


cussed, as 
collections. 


Sees Chance for Insurers 
to Aid in 5th Column Drive 


F. E. Wheeler, the newly elected 
president of the Mutual Fire Insurance 
Association of New England, who is an 
executive of Worcester Mutual Fire, has 
issued a statement to the effect that the 
fire insurance business can serve the 
nation in detecting so-called fifth column 
activities. Engineers and _ inspectors 
should be on the alert for possible sab- 
otage, he said. They should report any 
suspicions that they may have to the 
proper authorities. Insurance field.men, 
he pointed out, are making the rounds 
every day and they should report any 
suspicious conversations that they hear. 

The examiners, he said, should order 
new inspections on any plants that have 
not been gone over within six months. 





WANTED 

Progressive local board of metropolitan city de- 
sires services of full time Secretary. Position 
offers large possibilities. Reply stating age, past 
experience and salary desired. Enclose snapshot 
if possible. 

ADDRESS L-75, NATIONAL UNDERWRITER 

175 W. Jackson Blvd., Chicago, Illinois 


‘Manhontd es iene 
on South American Trade 


Evidence of an increasing desire on 
the part of Central and South American 
countries for closer economic and social 
ties with the United States was re- 
ported by George A. Moszkovski, presi- 
dent of American International Under- 
writers, upon his return from a business 
trip in the Caribbean. In part he at- 
tributes this increasing trend to the loss 
of European markets to these countries 
as a result of the war, and to the rising 
fears of the consequences of subversive 
activities by certain elements encouraged 
by foreign governments. 

Mr. Moszkovski reports that with the 
exception of Panama and Puerto Rico, 
which have benefited economically 
through large naval and military con- 
structions programs, conditions in many 
of these countries have been seriously 
affected by the war. Coffee and sugar 
stocks are beginning to pile up while the 
large oil exports from Venezuela have 
dropped off alarmingly. 

“A realignment of economic ties is the 
urgent need today and is the force that 


is swinging the sympathies of these 
countries ever closer to the United 


States,” he said. There is a large de- 
mand, he said, for insurance with Amer- 


ican carriers and it is his opinion that a 
large share of such insurance acquired 
by American companies will remain with 
them after the war. 

Mr. Moszkovski stated that American 
interests have a missionary job ahead in 


cultivating intensively this South Amer- 
ican trade. While he does not believe 
that this country can hold the lion’s 


share of this market at the conclusion of 
the war, he does believe that a well- 
organized program of economic cooper- 
ation at this time will place the United 
States in a favorable position to hold its 
own against possible future inroads of 
organized bartering, when the markets 
of these countries are again open to in- 
ternational trade. In Mr. Moszkovski's 


eee UNDERWRITER 


pees careful siti along lines of what 
this market wants, not what the United 
Sates want to sell it, will uncover un- 
usual demands which American manu- 
facturers will find profitable to meet and 
American insurance companies profit- 


able to insure. The system of free ex- 
port competition may have to be re- 
placed, he feels, by some form of a na- 


tional export board if the United States 
is to meet the nationalized competition 
it has had in the past and will probably 
have to encounter in the future. 

Mr. Moszkovski was host at a lunch- 


eon here Tuesday tendered to H. R. 
Ball, superintendent of insurance for 
Puerto Rico. Other guests included: H. 
A. Yates, vice-president Natonal Union 
Fire; A. E. Gilbert, vice-president Han- 
over; W. J. Schmidt, second vice-presi- 


dent Firemen’s, and these officers of A. 
I. U.: Vice-presidents C. P. B. Carvalho, 
FE. A. Mantion and Secretary T. M. 
Rigdahl. 


Mallalieu Seeks to Learn 
What Service U. S. Desires 


To learn wherein and to what degree 
the engineering service of the National 
Board could most effectively be used, 
General Manager W. E. Mallalieu was 
in conference with the quartermaster 
general of the army at Washington. The 
National Board at its recent annual 
meeting offered its services to the gov- 
ernment in the emergency. 


Insurance Executives Meeting 
NEW YORK—The Insurance Ex- 
ecutives Association held its annual 
meeting here Wednesday afternoon. 
After President P. L. Haid reviewed 


some of the problems of the day, a dis- 
cussion was held. 

Lester Hoover, formerly with the 
Bert Berry agency, representing the 


Travelers in Hutchinson, Kan., has taken 
charge of the new life and accident de- 
partment of the Long-Coffin agency of 
that city. 
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PROPERTY OWNERS SIN 


people inevitably think 
im terms of SCCUrILY. 
Now think of the advantage to you of representing 
a Stock Company insurance group with “security” 
in its name for nearly 100 years. 
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When Selling is Tough 
I Count On 


from The 


AAPA 


FIRE INSURANCE CO. 


Wideawake Agents Know 
That RELIABLE Offers 
Alert Selling Help 


Alert, aggressive help by 
state agents or the home 
office helps you make the 
extra sales that mean added 
profits . . . and that's why 
The Reliable Fire Insurance 
Company stresses _ ethical 
help to its agents. 

Investigate the opportuni- 
ties for more sales with this 
old established company. For 
complete details, write us 
today! 


STATE AND SPECIAL AGENTS 


R. E. Metzger Finnell & Finnell 
162 E. Dunedin Rd. 2527 David Stott Bldg. 
Columbus, Ohio Detroit, Mich, 

C. R. Dobbins 
3359 Carrollton Ave. 

No. 33 
Indianapolis, Ind. 


Gor 75 Years 
a Name to rit On! 


RELIABLE 


FIRE INSURANCE CO. 
Dayton, Ohio 


current surplus to policyholders of 


$1,101,516.20 
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Explains New 
HOLC Procedure 


Gale C. Morgan, secretary and man- 
ager of the Stock Company Association, 
has prepared a statement of the insur- 
ance procedure under the new contract 
of the SCA with the Home Owners 
Loan Corporation. 

Borrowers from the HOLC may re- 
place policies, as they expire from May 
15, with insurance fully paid for a term 
of at least three years, if the policy com- 
plies with the regulations of the HOLC. 
The home owner under these circum- 
stances must submit receipted bills or 
other evidence that he has paid the pre- 
mium in full. No funds shall be paid 
out of the tax and insurance account 
to agents for insurance ordered by the 
home owner. 

Sordereaux of binders covering items 
with effective dates of Feb. 1, 1940, have 
been released to the Stock Company As- 
sociation. These binders are now being 
cleared and certificates are being sent 
to agents of record for completion. The 
agents will receive 20 percent commis- 
sion but the commission will be paid 
only after the transactions involved are 
completed and payment is received from 
the HOLC. 

These binders came into existence due 
to the fact that pending final negotia- 
tions for the execution of a new contract 
between the HOLC and SCA, all 
items with effective dates of Feb. 1, or 
later, were held on binder and the cov- 
erage which would have been supplied 
by the policies submitted by home own- 
ers and agents under so-called tax and 
insurance accounts was actually bound 
with the Stock Company Association. 


GOUGH CHALLENGES SETUP 
Addressing Mr. Morgan, Deputy Com- 

missioner C. A. Gough of New Jersey 

voiced the opinion that the commission 


arrangements under the SCA-HOLC 
agreement conflict wth the uniform 
commisson law of New Jersey. In New 


Jersey a company must observe a uni- 
form commission scale throughout the 
state. Apparently Mr. Gough feels that 
a company paying 20 percent commis- 
sion on HOLC business might be pay- 
ing a different rate on the same type of 
risk of different ownership. 

Mr. Gough also notifies Mr. Morgan 
that the payment bv the SCA of a 25 
percent allowance to the HOLC for 
service and inspection “would unques- 
tionably be in violation of the anti-rebate 
law of this state and if paid proceedings 
would be instituted against all of your 
companies.” 

Mr. Gough demands an acknowledge- 
ment of the receipt of his letter and a 
statement of the proposed action of the 
SCA in the matter. 


Belgrano Arranged for 
Special Flag Ceremony 


Asserting that one of the most effec- 
tive ways to combat subversive fifth 
column activities in this country is for 
business leaders to encourage respect 
and reverence for the American flag 
within their own organizations, F. N. 
Belgrano, Jr., president of Pacific Na- 
tional Fire, arranged a flag day cere- 
mony in all its 18 offices. 

As past national commander of the 
American Legion and long active in that 
organization’s patriotic projects, he re- 
minded his co-workers that: “Our flag 
is the symbol of our form of govern- 
ment. It stands for all that we are and 
hope to be. In these troublesome times, 
I believe it should be displayed as a 
constant reminder that we respect and 
revere the ideals for which it stands— 











WANTED: Experienced Casualty Underwriter 
for general agency located in the South. Fine 
opportunity for person willing to work. State age, 
experience and salary expected. Address replies 
to L-73, The National Underwriter, 175 W. Jack- 
son Blvd., Chicago, Ill. 








loyalty, justice, freedom and democ- 
racy.” 

His address, presented by means of 
electrical transcription simultaneously in 
all offices, and accompanied by patriotic 
music, reminded his co-workers of the 
danger of “lending attentive ears to 
propagandists who would destroy this 


very government of ours.” The cere- 
mony was concluded with the presenta- 
tion, to each office, of a beautiful silk 


American flag. 


Wolvington Women’s S er 

DENVER—W. T. Wolvington, Den- 
ver attorney and adjuster, will be the 
featured speaker at the convention of 
insurance women, here June 21-23 it was 
announced this week. 

E. Vernor, Western Actuarial Bu- 
reau, Chicago, was scheduled to speak, 
but had to make a last minute change 
in plans and will be unable to attend. 
Additional reservations still continue to 
come in and a large attendance is as- 
sured. 


The Boston agency of William C. 
Ryan & Co. has been admitted to full 
membership in the Boston Board. 

Thomas T. North, prominent inde- 
pendent adjuster of Chicago, returned to 
his office this week after having been 
confined to his home for two months 
because of a broken bone in an ankle. 





Fire Losses Decline in 
May, National Board Finds 
NEW YORK—Fire losses during 
May are estimated to be $23,446,590 by 
the National Board. This is 12 percent 
less than in April and 13 percent less 
than May, 1939. The addition of the 
May figures increases to $150,563,480 
the aggregate losses for the first five 
months of the year, as against $141,694,- 
226 for the same period of 1939. 





Herewith are given the National 
Board estimates for each of the first 
five months of the past three years: 

1939 1940 
Jan...$ 27 337 $ 27,615,316 $ 36,260,650 
Feb... 29,303,520 ,410,250 
Mar... 30,682,168 29,788,800 
Apr... 25,616,112 27,061,522 26,657,190 
May... 22,917,577 27,031,700 23,446,590 
Total 


5 mos.$151,713,620 $141,694,226 $150,563,480 


Yetka Won't Attend Meeting 


ST. PAUL—Commissioner Yetka of 
Minnesota probably will be unable to 
attend the commissioners’ meeting at 
Hartford next week, but his department 
will be represented by E. J. Devitt, as- 
sistant attorney general of Minnesota 
in charge of insurance matters. George 
W. Wells, Jr.. secretary of the North- 


western National Life, Minneapolis, 
and a former Minnesota commissioner, 
plans to attend. 


Active in A. M. A. 

Three officers or directors of the 
American Management Association are 
insurance men. J. L. Madden, third vice- 
president Metropolitan Life is treasurer; 
W. <A. Sullivan, insurance manager, 
Loose-Wiles Biscuit Company, Kansas 
City, Mo., is vice-president in charge of 
the insurance division and R. H. Blanch- 
ard, professor of insurance, school of 
business, Columbia University, is a di- 
rector and served last year as insurance 
vice-president. 


Katherin Jennings Miller, who oper- 
ates the Jennings Insurance Agency at 
Anthony, Kan., established by her father 
over 50 years ago, is a candidate for 
delegate-at-large to the Democratic na- 
tional convention. 

Jasper J. Grove, Ames, Ia., one of the 
organizers of the Retail Merchants Mu- 
tual in 1900 and for 20 years its presi- 
dent, has just celebrated his 80th birth- 
day. 


Get more casualty business. Send $1.50 
for year subscription to Casualty In- 
suror, 175 W. Jackson Blvd., Chicago. 
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To say it pleasantly and produc- 
tively is well worth-while. We have 
a printed suggestion. Would you 
like to have a copy? Just drop us a 


line. Address Production Department 
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copies of insurance material that has 
been printed either in booklet or pamph- 


let form. Thus the students at this 





Coordination of Eftort Desired 


1, DAWES of Chicago. in 


GEN. CHARLES 
a recent address spoke about the mis- 
take. in time of great emergency and 


especially during a war, of trying 
erate committee or cabinet 
He that the Allies could attrib- 
ite at least part of their dire results to 
and lack of effi- 


to op- 
ona basis. 


opined 


a division of authority 


iency. In dealing with such superim- 
portant movements, General Dawes 
stated that it was necessary to have 
nity and as perfect coordination as 


for the job must 
bring together all the factors that enter 
campaign. He must 
responsibility and 
divided 
ineffi- 


effec- 


possible. Someone able 


into a successful 
the 


Or. at. 


entire not 
Chere 
That 

duplication and 


bear 


part must not be 


authority causes jealousy, 


iency, lack of 
tiveness 

Van Wiseman, 
publications and public relations end of 
National 
in his address betore 
struck the 
that 


Jerome head 
Insurance 
the Ten- 


line 


the Association of 


Agents, 


nessee agents, Same ot 


thought, declaring what is needed 


Humanizing Insurance Terms 


Much has been accomplished within the 
ast two vears in the way of humanizing 
annual financial statements of insurance 
companies and progress has been made 
in giving a more personal and intimate 
touch to their national advertising. The 
annual figures have become a human 
document, galvanized into life. The ad- 
vertising has been clearer and it has a 
iriendly and amiable atmosphere about 
it. By these means and others insur- 
ance is now becoming closer to. the 
people. 

In a recent address Dr, S. S. Hueb- 


ner, of the Wharton School of Finance 


& Commerce of the University of Penn- 
sylvania criticised the terminology of 
life insurance, declaring that it is tech- 
nica! and used by the trade, but it is 
employed also in public use. The peo- 
ple do not understand the words and 
phrases He suggested, for example, 
that a “policy’ is really a “life will.” 
The “premium” is a “deposit.” He 
would describe “legal reserve’ as a “sav- 


Collection of Insurance Literature 


[ue Hartrorp CoLLece or Law & In- 


particular school will have a great ad- 
vantage in being in close proximity 
with this valuable library and will en- 


: ; : able them to produce valuable research 
more than anything else in these try- 
times of great upheaval, change and 
disorganization is “EF.” He meant by 
that the factor of efficiency. Unless peo- 
at large, the government and busi- 


ness can unite on an efficiency program 


: work. 
ing v3 : 
The college makes another important 


PERSONAL SIDE 


ple 
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announcement and that is that its gen- 
insurance will have 
lectures recorded and also copies 
of the discussions. It would be of great 
advantage to the fraternity at large if 
the Hartford college could arrange some 


eral speakers on 


their 


way whereby its insurance material 
would be available to responsible stu- 


dents throughout the country. 


OF THE BUSINESS 





and follow it out, he predicted that this 

country is confronted with dreary and H. F. Ogden, president Fidelity & 

painful years. Guaranty Fire of Baltimore, has been 
It is far easier to settle down in a elected a director of the Union Trust 

state of complacency, self-sufficiency Company of that city. 

and self-satisfaction and trust to luck. J. C. Hiestand, secretary and director 

Wie cuny Seek that the Uheliad Bens & Ohio Farmers and Ohio Farmers In- 
é : demnity, is spending this week at the 

the greatest nation on earth and, there- New York world’s fair leading the We- 


tore, we hide behind its skirts. Co-Hac-An scout band of Leroy, O. The 
We believe that there is need for band, which has been considerably aug- 
greater efficiency, greater unity and a mented for this trip, drawing youthful 
nee ihe : : musicians from Kentucky and West 
higher coordination of all the resources \7j irginia as well as from Ohio, is living 
and brains of this country. We can- on the fair grounds and is presenting 
not afford to be loose jointed, confused daily concerts. 
in our thinking, hysterical in our ac- David O. Stine, Reedsburg, Wis., 
tions. Insurance should contribute in Well known retired Wisconsin field man, 
ae ; a has been elected grand master of the 
these critical days in full measure an \faconic grand lodge of Wisconsin. 
intelligent solution of a grave problem H. C. Edmundson, vice-president 
and create a program of greater effi- America Fore in charge of the Pacific 
ciency. department, San Francisco, has gone to 
New York to attend a managerial con- 
ference. Just before leaving, Mr. Ed- 
mundson attended a farewell banquet at 
Fresno, Cal., for Lee Colburn, veteran 
ee ee ee ee eee ee rey rs of the San Joaquin Valley field for the 
= eee | Nee enn Tanne America Fore, recently transferred to 
what is generally known as an “or- Arizona. 
dinary lite policy,” he would designate A quartet of celebrated insurance 
it as a “long term endowment at age fishermen will — next week for Lake 
G6. He took up other features of life of the Woods, Can., where they will put 
nsurance nomenclature, explaining that a ae. oe P algrngg = 
scant eta gic & tid’ viser and head of the delegation is S. M. 
they are too technical and while they are Buck, western manager of the Great 


understood in the industry itself, the American, whose piscatorial prestige in 
general run of the public does not com- this region is well established. _ Mrs. 
ad er in Buck will accompany him. W. ; 
prehend their meaning. ; 7 
pia ee Spa . Maxwell, western manager of the Han- 
While Dr. Huebner was addressing over Fire, and R. R. Lippincott, as- 
imself jargely to life insurance, his rec- sistant general manager of the Western 
ommendation should be received with ‘Adjustment in Chicago, who have. been 
-eadv r nsivene | ae angling in these waters before, will at- 
* espons ss by other classes RAC - 
ai I : er lasses tend the ceremony. Mrs. Lippincott is 
of insurance. We are too prone to use joining the party. A neophyte will be 
trade terms because we are familiar President Fred A. Hubbard of the Han- 


over Fire. Mr. Buck has made it a 


and do not interpret them in ba ae 
custom to open the fishing season every 


with them 


language * public piabause acme _ year sometime around July 1 at Lake of 
Dr. Huebner characterized some of the Woods. 

these words as “positively atrocious.” W. S. Snyder, Sioux City, Ia., agent, 
There might well be a relisting of these is an expert in flower culture. He aims 
more common technical terms and to produce and develop rare species. 
phrases and have definitions or substi- his year he is introducing a new iris 

: : ; named the Nishnabotria, which is a 
tutes recommended for use in public ut- shade of red, purple and heliotrope. For 
terance or writing, a number of years he has served as 


judge in the American Iris Society. 
Lingenfelder of Chicago, assist- 


ant secretary of the America Fore com- 
panies, has returned from a two weeks 
vacation trip to Los Angeles and San 


subject but they are found to be not all ommetands 


Arthur, Can., and went to Chicago when 
she was 12 years old. She met her fu- 
ture husband as a young girl. In 1910 
the Shermans moved to southern Idahe 
where they lived on a ranch but after 
an unsuccessful five year battle against 


the sage brush they retreated to Wau- 
kegan, Il. 
Mrs. Sherman is not only gifted in 


literary pursuits but she is an authority 
on art and music, She has written a 
number of short stories but ‘Mirage’ is 
her first major publication. It was first 
written as an autobiography and later 
rewritten in novel form. The novel, 
however, undoubtedly depicts the wan- 
derings and struggles of the Shermans 
under the name of Jane and David 
Adams. As the publishers put it, “It is 
home spun tale of two young Ameri- 
cans who fight as the generations be- 
fore them to secure the freedom of the 
new frontier for a growing nation.” 
Jerome W. Berryman of the Berry- 
man insurance agency of Ashland, Kan- 
has been chosen as a member of the 


Sas, 
Republican national committee. He was 
recently appointed a director of the 


First National Bank of Wichita. 


Mrs. Evalyn F. Andrews, librarian of 
the Chicago Board, has returned from a 
vacation which included attendance 
the graduation exercises of De Pauw 
University, Greencastle, Ind., where her 
son, J. W. Andrews, graduated wit! 
distinction as an economics major. 


at 


Because of the press of duties which 
require his presence in California, Com- 
missioner Caminetti will not attend the 
convention of the National Association 
of Insurance Commissioners. However, 

California will be represented by E ugene 


Fay. chief assistant commissioner; H. A. 
Jenjamin, assistant commissioner in 
charge of the liquidation department, 


and William Schleip, supervising ex- 
aminer. 

Clyde B. Smith, of Lansing, Mich.. 
former president National Association 


of Insurance Agents, has gone to Phiia- 
delphia to participate in deliberations of 
the resolutions committee, the platform 
building body of the Republican na- 
tional convention. He was. elected 
Michigan’s member of the committee 
at a caucus of the state’s delegation in 
Lansing, being unopposed for the po- 
sition. 


E. J. Ruscha, agent in Springfield. 


Mo., for over a quarter of a century, and 
Mrs. Ruscha will celebrate their golden 


wedding anniversary. 








SURANCE promises to become the repository embracing. That is, there may be many Mrs. Ida Jean Sherman of Waukegan, D. L. Coulbourn of Richmond, Vir- 

for the largest collection of insurance books and pamphlets relating to cer- IIL, wife of the well known local agent ginia state agent National of Hartford, 

literature. G, W. Lillard, the librarian, tain classes of insurance and not to there, R. C. Sherman, who was a former was one of Six dads whose photographs 

. ae ge ieee eee president of the Illinois Association of In- were carried with those of their chil- 

1as made the announcement. We have others . . . bane ; 

pi Gecu ts ; . aaa " ; : sescnll surance Agents, is the author of a new dren in a full-page layout in Richmond's 

n some of the cities very excellent col- It will be the purpose of the Hartford story, “Mirage.” Mrs. Sherman is a well morning daily featuring the observance 
lections of books and literature on the institution to assemble in its library known writer. She is a native of Port of Father’s Day. 
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DEATHS 


Former Secretary of 
S.E.U.A. Dies in Atlanta 























WILLIAM F. DUNBAR 


W. F. Dunbar of Atlanta, former sec- 
retary-manager Southeastern Underwrit- 
ers Association, died at his home in that 
city, June 14. He had been ill since last 
tall, when he suffered a stroke. He 
started his insurance career with the old 
New Orleans Compact, which was then 
a branch of the Southeastern Tariff As- 
sociation. He had graduated from the 
law department of Tulane University. 
Later on he became stamping secretary 
at New Iberia, La. He traveled for the 
old Greenwich of New York and subse- 
quently was made chief rating clerk at 
the office of the Southeastern Tariff As- 
sociation at Atlanta. He reentered the 
feld, traveling for Agricultural in a 
number of states. He served for three 
years as secretary of the Memphis In- 
surance Exchange and then became an 
independent adjuster in west Tennessee, 
Arkansas and North Mississippi, follow- 
ing which he was appointed Tennessee 
insurance commissioner, serving for two 
years. He was elected manager of the 
S.E.U.A. in 1917. 

Mr. Dunbar was 71 years of age. In- 
terment was made at Natchez, Miss., his 
old home. He is survived by Mrs. Dun- 
bar, a daughter, Miss Augusta Dunbar, 
and a son, W. B. Dunbar. 

T. C. Underwood of Chicago, 60, 
agency superintendent in the western 
department of America Fore, died last 
week at the Presbyterian Hospital there, 
where a week previous he had under- 
gone an operation. He was born at Bed- 
ford, Ind., and graduated from Indiana 
University, practicing law in Bedford. 
He joined the Continental as adjuster 
in July, 1915, later being appointed Illi- 
nois state agent. At the western depart- 
ment he was in charge of underwriting 
of special lines, general cover business 
and inland marine. Funeral services 
were held Saturday at Bedford. He is 
survived by his wife and two sons, 
Francis and Thomas C., Jr. 

Thomas G. Sellers, 53, who died at 
Nix Hospital, San Antonio, Tex., had 
been ill just one week. An operation 
for appendicitis was followed by com- 
plications. He was a native of Stark- 
ville, Miss., and was a graduate of the 
Mississippi State College. He went 
with the Rock Island Railroad at Hot 
Springs, Ark. In 1914, he joined the 
T. A. Manning & Sons general agency, 
and later served as special agent for 
Continental, National Union Fire and 
Security of New Haven. 

For the past 10 years Mr. Sellers had 
been an independent adjuster. At the 
time of his death, he was conducting 
the George Sellers Adjusting Company. 
This service will be continued under the 
management of his widow, Mrs. Evelyn 
Milam Sellers. 

Mr. Sellers had served as most loval 
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gander of the Alamo pond of the Blue 
Goose. His honorary pallbearers were 
the members of the Alamo pond. 

J. Henry Harbeck, 77, retired Wis- 
consin state agent of the Dubuque Fire 
& Marine, died at his home in Milwau- 
kee after a week’s illness. He was a 
past president and secretary of the Wis- 
consin Insurance Club, bureau field 
men’s organization, and a life member 
of the Wisconsin Blue Goose. Mr. Har- 
beck was born in New York City and 
was taken to Appleton, Wis., when a 
child. He went to Milwaukee in 1924. 

L. C. Riker, 60, for 25 years Kentucky- 
Tennessee state agent of London Assur- 
ance, died at his home in Harrodsburg. 


Ky.. from a heart attack. Before going 
with London 25 years ago he was a local 
agent at Harrodsburg. He was a cousin 
of W. H. Riker, retired western man- 
ager of the North America, who re- 
cently returned to Harrodsburg from 
Chicago, and also a cousin of Lafon 
Riker, for a number of years in the 
field for the American of Newark, who 
retired about six years ago, and who 
lives near Lexington, Ky. Funeral serv- 
ices were held Tuesday at Harrodsburg. 
C. D. Sheffe, assistant U. S. manager of 
London, attended the services. 


Harry J. Parker, 58, vice-president of 
Guy Carpenter & Co. of New York, 
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reinsurance intermediaries, died of a 
heart attack on his way home from his 
office. He had been connected with the 
concern since 1932. He was vice-presi- 
dent of Excess Reinsurance, an office 
company of Guy Carpenter & Co., and 
was at One time assistant secretary of 
Automobile. 

E. H. Knoop, 50, local agent in Sagi- 
naw, Mich., and agency manager there 
for the Michigan Life, died Monday as 
the result of a heart attack.. He entered 
the insurance business there 17 years 
ago. 

George J. Long, 73, local agent at War- 
ren, Vt., died at his home after a long 
illness. 








youself this question 


“If my client had an automobile accident 1,000 miles from 


home, would his loss be adjusted as quickly as if it had 


happened in front of my office?”. .. If placed in a company 


of Fireman’s Fund Group, Yes!”. .. Fireman’s Fund was 


the first company to write automobile lines through agents 


on a nationwide basis, and has as its backlog, an accumu- 


lated experience of settling claims speedily anywhere in 


the country... By representing a company of Fireman’s 


Fund Group, you can give your clients full protection and 


a loss service that follows wherever they may drive. 
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Air Insurance 
Pools Agree on 
Standard Program 


Draft Rates, Forms for 
Handling Coverage in 
Pilot Training Project 
NEW YORK—’ 
underwriting 


Underwriters, 
derwriters 


The three aviation 
offices—Aero Insurance 
Associated Aviation Un- 
and United States Aviation 
Underwriters—have sent out to agents 
and brokers special instructions for han- 
dling insurance requirements under the 
expanded civilian pilot training pro- 
gram: of the Civil Aeronautics Author- 
ity. The three underwriting offices are 
coordinating their facilities in an effort 
to develop a method believed to be ad- 
vantageous to all concerned. Special 
thought has been given to relieving the 
C.A.A. of all details which can be han- 
dled by others. 

Two special blanket policies—one for 
personal accident coverage and _ the 
other for third party liability coverages 
—will be underwritten by the member 
casualty companies of the Aero, Asso- 
ciated, and U. S. Aviation. These spe- 
cial blanket policies will be filed with 
the C.A.A. in Washington. 


Need Only Three Forms 


Agents and brokers will be required 
to handle only the following forms: 
CAA-1-640; CAA-2-640; CAA-3-640. 
Form CAA-1-640 is a request for per- 
sonal accident coverage. This is to be 
filled out by the educational institution 
which the student pilot is attending. 
This form constitutes appointment as 
agent of record and when properly com- 
pleted and signed by an authorized of- 
ficial of the educational institution is to 
be mailed. immediately to the underwrit- 
ing office along with the short form. 

Form CAA-2-640 is a request for lia- 
bility coverage. This is to be filled out 
by the flight instruction contractor. This 
also constitutes appointment as agent of 
record and when completed and signed 
is to be mailed to the underwriting office 
along with the short form. Form CAA- 
3-640 is an insurance enrollment card 
which must be completed by the educa- 
tional institution for each student. The 
form must be signed by the student and 
returned to the underwriting office as 
soon as possible. The agent or broker 
will then receive from the underwriting 
office student certificates of insurance 
for delivery to the educational institu- 
tion together with the premium invoice. 


Assist Flight Contractors 


The full premium for personal acci- 
dent insurance will be due and payable 
upon delivery of the certificates of in- 
surance and premium invoice to the 
agent or broker. To assist flight in- 
struction contractors payment of the 
premium for the liability coverages will 
not become due and payable until 30 


Rehearing Refused 
in Adjuster Suit 


Alabama High Court 
Reaffirms Its Decision 
Against Bar Association 


3IRMINGHAM, ALA —The posi- 
tion of the insurance adjuster “in the 
pursuit of a profession having distinc- 
tive characteristics” was more firmly es- 
tablished by a unanimous decision of 
the Alabama supreme court. The high 
court overruled an application for a re- 
hearing by the Birmingham Bar Asso- 
ciation in its case against fire insurance 
companies and adjusters. 

In upholding its previous decision that 
charges against the defendants should 
be filed individually in the name of the 
state by quo warranto proceedings in- 
volving trial by jury, the court declared 
“it is easy to visualize that no good 
could come to the legal profession or 
to the insurance world by private liti- 
gation.” 


Difference Pointed Out 


There is a great deal of difference be- 
tween a person practicing law illegally 
in court and a person who “does not 
hold himself out as a lawyer but who 
sets himself up in the pursuit of a pro- 
fession having distinctive characteristics, 
and not thought by him to be within the 
purview of the legal profession,” the 
court pointed out. “Such a person is 
not in contempt of any court. If he is 
engaged in a profession without com- 
plying with the law so applicable, the 
duty breached is to the state and public, 
not to the courts nor to an individual. 
For the breach of such duty, the state 
should be the movant. The remedy is 
by quo warranto. When there is a 
breach of duty to the public the remedy 
of quo warranto is available in the name 
of the state by any member of the pub- 
lic upon a compliance with the statute. 


days after the beginning of flight in- 
struction. 
The Civil Aeronautics Authority’s 


form No. 540 (CPT-40) with which the 
colleges and flight contractors will be 
familiar, requires certification on the 
part of both that insurance has been 
applied for and requires that the name 
of the insurance company be, inserted. 
In this connection the name “Aero” or 

“Associated” or “USAIG” will meet the 
requirements of the form and will be 
acceptable. to the C.A.A. 

To facilitate the handling of this spe- 
cial insurance the three underwriting of- 
fices will maintain in Washington a 
special office to which the various forms 
will immediately be forwarded after be- 
ing received at the underwriting offices. 


Policies Required by C.A.A. 


Insurance required by the C.A.A. in- 
cludes a $3,000 death and dismember- 
ment policy, including $500 medical re- 
imbursement, for each student enrolled, 
premium for which is $10 per student; 
public liability of $50/100,000 and prop- 
erty damage of $5,000, to be carried by 
the flight contractor, the combined 
premium for which is to be $8 per stu- 
dent. The liability coverages will pro- 
tect the interest of the flight contrac- 


Lloyds Wins IIl. 
Victory Again 


Supreme Court Denies 
Petition of Surety Com- 
panies in Licensing Issue 


London Lloyds this week won another 
victory in its defense of its right to op- 
erate in Illinois under the license 
granted by Insurance Director Palmer. 
The supreme court of that state has de- 
nied a petition for leave to appeal from 
a ruling of the appellate court last Jan. 
15, holding that the license was valid. 

The license of Lloyds was challenged 
by 17 corporate surety companies in two 
actions. The decision of the supreme 
court was in the so-called quo warranto 
case. There is still in the courts a peti- 
tion brought by the same group of com- 
panies to review the order of the insur- 
ance director under the provisions of 
the insurance code. That litigation has 
not progressed. The attorney-general 
some time ago filed a motion to strike 
but there the matter rests. 

The action in the case in which the 
Illinois supreme court has just given its 
word was instituted in February of 1938. 
London Lloyds which was represented 
by Lord, Bissell & Kadyk of Chicago 
contended that the insurance director's 
powers and duties insofar as licensing is 
concerned cannot be questioned by out- 
side parties that have no direct interest 
in the matter. 

The surety companies sought to bring 
the litigation around to the point where 
Mr. Palmer would be required to show 
point by point how he justified the li- 
censing of Lloyds under the pertinent 
code provisions. Surety companies were 
unsuccessful, however, in this effort. 


tor, the educational 
C.A.A. and the students. 

Because of the amazingly low fatality 
rate in the C.A.A. program which has 
just completed the training of 10,000 
student pilots, the personal accident 
premium represents a considerable re- 
duction, having previously been $14. 
Similarly, the liability rate has been cut 
from $12.75 to $8. There was only 
one fatality in the training of 
the entire 10,000 student pilots. This 
excellent record is credited largely to 
the close supervision of the C.A.A. The 
record was 37 times better than the ex- 
perience in unsupervised flight instruc- 
tion. 

Aviation underwriters believe that the 
C.A.A. pilot training program repre- 
sents a big step in bringing about the 
more general use of private airplanes 
and a consequently broadened market 
for the sale of aviation insurance in the 
near future. The government’s insist- 
ence on the carrying of insurance will 
presumably make the new pilots insur- 
ance conscious. 


institution, the 


Nazzareno Toscano of Watertown, 
Mass., has been appointed a member of 
the state industrial accident board which 
administers the workmen’s compensa- 
tion act, succeeding Frank Prestera, re- 
signed. Mr. Toscano is grand recording 
secretary of the Massachusetts grand 
lodge of the Order of the Sons of Italy 
and editor of its magazine. 


Pink to 0. K. 17 1-2% 
Commission on 
Compensation Risks 


Will Approve Expense 
Graduation, But with 
$1,000 as Breaking Point 


NEW YORK—Superintendent Pink 
of New York has submitted a 
memorandum, outlining his attitude on 
the three proposals for compensation 
changes in New York that were spon- 
sored by the National Bureau of Cas- 
ualty & Surety Underwriters, strongly 
championed by the organized agents and 
brokers but bitterly assailed by the mu- 
tual interests. 

Mr. Pink that he would 
approval to a filing that contemplates 
restoration of the commission scale to 
17% percent as compared with 15 per- 
cent that has been in effect since 1935. 

Mr. Pink also stated that he would 
approve the proposed modifications of 
the retrospective rating plan if -ub- 
mitted in a _ slightly altered fashion. 
Exactly what alerations he desires are 
not immediately apparent from the 
opinion. 

The National Bureau proposed _ that 
on the portion of the risk premium in 
excess of $5,000, (other than retrospec- 
tive) the rate be reduced 13.6 percent 
with the commission on that portion 
being limited to 15 percent. Mr. Pink 
states that he would approve a filing 
that provides a reasonable graduation of 
rates commencing at $1,000 in premiums 
rather than $5,000. 


now 


states give 


Rate Level 9.3 Percent Lower 


At the same 
memorandum, 


time that he issued his 
he announced that he had 
approved a revision in compensation 
rates effective July 1, that produces an 
average decrease of 9.3 percent. 

The proposal relating to the retro- 
spective rating plan provides for reduc- 
tions of the basic premium charges by 
relating the general administration and 
payroll audit expense to the minimum 
retrospectiv e premium and by the trans- 
fer of the allowance for expenses of the 
industrial commission to the loss con- 
version factor; and provides for reduc- 
tion of the maximum premium percent- 
ages on premiums from $150,000 to 
$500,000 at which latter point the maxi- 
mum equals the standard premium. 

Mr. Pink finds a common point in the 
proposal for modification of the retro- 
spective rating plan and in the proposal 
for graduation of expenses on large 
risks, not retrospectively rated. He 
states that that part of the latter pro- 
posal calling for reductions in acquisi- 
tion costs on premiums in excess of 
$5,000 is closely related in principle to 
the discount for assumed lower admin- 
istration and payroll audit expenses on 
large risks as contained in the re- 
mainder of that proposal and also in the 
retrospective rating proposal. Both of 

(CONTINUED ON PAGE 22) 
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to put into your Agency 
AJTOMOBILE FINANCING 


How would you like to have a working partner who would deposit $1,000,000.00 to the account of your agency? A partner 
vho would make it possible for YOU to FINANCE AUTOMOBILES for your clients, enabling you to retain ALL of their Auto- 
mobile Insurance. A partner who would be ''on the job" 24 hours a day, 7 days a week. A partner who would ASK NO 
SHARE IN THE PROFITS from the extra insurance business that Automobile Financing will bring into your agency. A 
partner who would in NO WAY interfere with your business. 





‘The Insurance Agents Automobile Finance Plan is such a partner. It places $1,000,000.00 at your disposal so you can regain 
the thousands of dollars in insurance premiums your agency has lost to outside finance companies. It authorizes you to 


wite drafts—for whatever amounts of money any of your clients may need to buy a car. 





You get ALL the insurance .. . fire, theft, collision, as well as any other coverages your clients may desire. AND YOU 
RECEIVE A CHECK FOR THE FULL INSURANCE PREMIUM IMMEDIATELY! No collection or renewal problems to worry 


9 
‘about! 


; You get the expert service of a thoroughly qualified finance field man to help put the Plan into motion, and to follow 


through day and night to give you whatever assistance you may need. 


You share the profits from the extra insurance business with NO ONE. AGENTS FINANCE COMPANY WRITES NO 
INSURANCE ITSELF . . . DOES NOT HAVE A LICENSE WITH ANY INSURANCE COMPANY. 


Automobile Financing interferes in no way with your Automobile Insurance business. Indeed, you need Financing to round 


out a complete service for your agency. And we've made it as EASY to Finance a car as it is to write up a policy! 





Thousands Of Agents, Representing 101 Leading Insurance Companies, Are Now Using This Plan To Tremendous 
Advantage To Build Insurance Volume. WHY NOT YOU? 


AGENTS IN INDIANA, ILLINOIS, OHIO AND MICHIGAN WRITE OR WIRE AGENTS FINANCE COMm- 
PANY TODAY, WITHOUT OBLIGATION, FOR FULL INFORMATION ABOUT INCREASING YOUR IN- 
SURANCE BUSINESS THROUGH THE AGENTS FINANCE PLAN. FINANCE FIELD MEN STRATEGI- 
CALLY LOCATED THROUGHOUT THESE TERRITORIES. 


CE COMPAN  Y : rnc. 


INDIANAPOLIS, IND. 
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Reveni Sresuus 
Hospitalization for 
Low Income Class 


The possibilities offered by the non- 
profit hospital associations in meeting 
the needs of the low income group, 
which field has never been covered by 
the insurance companies and on which 
most of the proposals for governmental 
insurance schemes are centered, were 
stressed by C. Rufus Rorem, director 
of the commission on hospital service, 
American Hospital Association, Chi- 
cago, in an address before the Hospital 
Association of New York State in Buf- 
falo. 

“Well administered non-profit hos- 
pital service plans for the low income 
groups may go far to answer the press- 
ing demands for compulsory health in- 
surance,” he said. “Financial aid by 
governments for sickness costs of the 
indigent, unemployed and permanently 
disabled is necessary and desirable. But 
taxation should be a supplement rather 
than a substitute for self-help among 
the employed population. 

“The need for public subsidy would 
be surprisingly small, if each employed 
person were given the opportunity to 
make payments within his means. Prob- 
ably subsidy for employed groups could 
be accomplished through voluntary con- 
tribution alone, leaving the government 
to concern itself wholly with hospital 
service for the indigent, the unemployed 
and the permanently disabled.” 


Low-Cost Plans Prove Practical 


He emphasized the necessity for de- 
velopment of rates for family coverage 
which are within the ability and willing- 
ness of low-income workers to budget 
for hospital care, stating that existing 
low-cost hospital service plans developed 
in a number of communities, offering 
ward service benefits, have proved prac- 
tical and have been self-sustaining to an 
even greater degree than plans provid- 
ing for semi-private accommodations. 
This has resulted from the insistence on 
payroll deductions, with attendant high 
percentage of enrollment, both of which 
factors he regards as highly essential to 
the practical working out of such plans, 
and also the fact that the membership 
has been drawn from a different cultural 
level. 

Dr. Rorem declared that in the pro- 
vision of service to the low income 
group, the hospital service plans are not 
in competition with private insurance 
companies. They are designed to guar- 
antee the necessary hospital care for 
this group, which in a particular in- 
stance may exceed a subscriber’s total 


JOHN G. EMERY, 


Michigan 





KNOTT, Florida 








savings, past or future. The monthly 
subscriptions merely provide an equita- 
ble distribution of all or part of the 
total cost of the hospital services and 
reduce the burden on the individuals and 
general public. Private companies are 
designed to indemnify their policyhold- 
ers for loss of property or income with- 
in the terms of the contract. 


Family Unit of Coverage 


He stressed particularly the need for 
making the family the unit of coverage 
in this connection. The family, he said, 
is the unit of personal income and the 
unit of personal expenditure. 

If hospital service is to be made avail- 
able to the families of employed work- 
ers, the charges must bear some rela- 
tion to the family’s total income, which 
does not, of course, tend to increase 
with the number of persons in the fam- 
ily. Family expenditures for health 
service, including hospital care, tend to 
vary with the size of the family income, 
regardless of the number in the family. 
To charge higher rates for large families 
is equivalent to ruling them out of par- 
ticipation in a hospital service program. 

It is well known that groups of male 


employes, who enroll in high percent- 
ages, provide a better selection and a 
lower average utilization than groups 


who are enrolled at low percentages and 
who include a high percentage of wo- 


men. But the advantage is less real if 
the family rather than the employe is 
the unit of enrollment and protection. 


The enrollment of families, rather than 
individuals, he said, tends to bring the 
utilization among large and_= small 
groups to a common basis by equalizing 
the ratios between men and women, and 
between employed persons and depend- 
ents. 





Use Individual Rating in Ore. 


PORTLAND, ORE. Non-bureau 
companies affiliated with the Oregon 
Casualty Association have adopted the 
individual risk rating plan, similar to 
that which the National Bureau of Cas- 
ualty & Surety Underwriters has been 
employing in this state. The plan, it is 
understood, will be used for “relief” pur- 
poses, to meet outside competition or 
where the filed rates for risks are not 
adaptable. 

Applications for individual rates must 
be made to the association’s office, which 
will also serve as a stamping bureau. 


C. W. Fairchild, general manager of 
the Association of Casualty & Surety 
Executives, is spending a few days in 
Los Angeles en route to his New York 
headquarters, after several days in San 
Francisco during which he conferred 
with company managers there. 


F. N. JULIAN, Alabama 








Indemnity of N. AL Sponsors 
Remote Control Golf Rally 


Agents of the Indemnity of North 
America will participate on July 27 in 
the Indemnity’s All-American remote 
control golf tournament. It has been 
organized in connection with “We're 20 
in 40 and going like 60” campaign mark- 
ing the company’s 20th anniversary. The 
purpose of conducting this nationwide 
tournament indicates to the agent the 
appreciation of their great cooperation 
in the campaign and to afford them an 
opportunity to build good will among 
their prospects and to make a friendly 
gesture on behalf of their clients. 

The tournament will be under the di- 


rection of Ed Dudley, professional 
golfer, chairman of the Professional 
Golfers Association national tournament 


committee, former western open cham- 
pion and member of the winning Ryder 
cup team of 1937. Nearly 200 prizes 
will be awarded winners in addition to 
numerous consolation prizes. It is open 
to any agent of the Indemnity of North 
America and to as many guests as he 
may desire to sponsor, The tournament 
may be participated in on the agent’s 
home course or on any regulation golf 
course in the United States, the entrant 
not necessarily having to be accom- 
panied by his agent host. The prize win- 
ning scores will be classified by handi- 
caps in three divisions—one to 10, 11 to 
20 and 21 to 30. No handicap in excess 
of 30 will be recognized, and handicaps 
must be the regulation club handicaps, 
or lacking that, must conform to the 
contestant’s average game. 

Following compilation of scores and 
handicaps, the tournament committee, 
under the supervision of Mr. Dudley, 
will be the sole judge of winners and 
its decisions are final. Prizes will be 
awarded in each of the three handicap 
divisions on the basis of low gross, low 
net, high gross and “kickers.” 


Lumbermen’s Mutual Course 


The Lumbermen’s Mutual Casualty’s 
annual agents training course will be 
offered agents at the Edgewater Beach 
Hotel, Chicago, and 150 from all sec- 
tions are expected to attend. A similar 
course is expected to be held for east- 
ern agents at some convenient location 
shortly after the school closes in Chi- 
cago. 


New Ind. Long Haul, Bus Rates 


The long haul truckman and _ bus 
changes effective June 24 have been ap- 
proved by the Indiana department. The 
long haul truckman manual rule has 
been revised, setting up a new classifica- 
tion applying to trucks operated regu- 
larly and frequently beyond a 50-mile 


radius of place of garaging but not regu- 
larly and frequently beyond a radius of 
100 miles. The premium is that for 
Class 3 commercial automobiles plus 10 
percent. The premium was formerly 
the average of the two highest rated 
zones through which the truck operated. 
The Indiana zone rates for long haul 
truckmen have been reduced about 15 
percent. 

School bus premiums 
duced about 25 percent. 


Sullivan Addresses Buyers 


KANSAS CITY—Practical aspects of 
safety and the effect of safety on com- 
pensation costs were discussed by W. A 
Sullivan, insurance manager of Loose- 
Wiles Biscuit Company, before the In- 
sured Buyers Conference of the Asso- 
ciated Industries of Missouri. T. J. 
Krauss, insurance manager Associated 
Industries, St. Louis, talked on rate 
making. “The Fall Guy” and “Open for 
Infection,” National Safety Council 
films, were shown. 


have been re- 


Upturn Is Indicated 


Reflecting an upturn in industrial ac- 
tivity in all parts of the country, the 
index of business activity maintained by 
Lumbermen’s Mutual Casualty of Chi- 
cago, advanced 4.1 percent in May. The 
Atlantic seaboard reported the greatest 
increase, 5.6 percent, but the middle 
west and Pacific Coast contributed ad- 
vances of 3.2 percent and 3.9 percent 
respectively. At the end of May, the 
index was 21.9 percent above May, 1939, 
and only 4.7 percent below the 1940 
peak reported in January. 


Would Extend ‘Alabama Law 


BIRMINGHAM, ALA.—Among bills 
introduced in the Alabama legislature, 
now in short summer session, is one by 
Representative Mark Hodo, Birming- 
ham local agent, expanding the scope of 
the workmen’s compensation law to in- 
clude employers of as few as eight work- 
ers—instead of the present minimum 
of 16. 

Another bill by Hodo would increase 
appropriations of the department of in- 
dustrial relations by $15,000 annually to 
provide increased factory safety inspec- 
tion. 





Decision on Robbery Policy 


The Alabama supreme court in Hosey 
vs. Commercial Casualty holds that the 
failure of an assured to read a robbery 
policy issued by the company and dis- 
cover a mistake before accepting the 
policy was not a violation of the positive 
duty which the assured owed the insurer 
and, therefore, was not such negligence 
as would bar the complainant’s right to 
reformation. 
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California Directors 
in Santa Barbara 


Work Reviewed, Important 
Forward Steps Taken 
at Meeting 


_ SANTA BARBARA, CAL.—The of- 
ficers and directors of the California As- 
sociation of Insurance Agents held a 
meeting here with a full attendance. 
President Howard Callis of Santa Bar- 
bara presided. Among the important 
matters that came before the board 
were: 

The legislative committee presented 
reports on 17 propositions that will be 
incorporated into measures to be pre- 
sented to the 1941 session of the Cali- 
fornia legislature, under present plans. 

The educational committee reported 
that the educational program in the Oak- 
land schools under the supervision of 
the association has been reduced to text- 
book form, and has been turned over to 
the Insurance Institute of California for 
dissemination over the state, and that 
sufficient funds have been appropriated 
to print the book and thus get it in use 
throughout the state. 


Would Improve Merchandising 


Chairman Eugene Battles of the re- 
search committee had handed over to 
him six proposals, for study and report, 
all intended to improve the merchandis- 
ing of insurance. Heads of company 
organizations, field men, and agents 
throughout the state were invited to 
appear before the committee and sug- 
gest means by which knowledge may be 
improved among the agents of the state 
in all lines of business. 

Chairman Wilson I. Pierce of gen- 
eral committee having charge of the ar- 
rangements for the coming state conven- 
tion, reported that much of the work had 
been done, but that the formal framing 
of the program for the sessions was not 
vet started. 

G. C. Appleton, chairman of the com- 
mittee charged with maintaining adher- 
ence to the declaration of guiding prin- 
ciples, reported that the program laid 
out by the committee for handling re- 
ports from local associations on com- 
pany appointments which are believed 
to be out of line with the declaration is 
working satisfactorily. 


Continue Visitation Program 


The directors’ visitation program un- 
der which each director is to make an 
official visit to each local association in 
his territory in the month following the 
directors’ meeting, is to be continued. 
The second 1940 series of regional meet- 
ings which ordinarily would take place 
in September will not be held this year 
as the earlier date of the National asso- 
ciation meeting will make it impossible 
for the officers to appear at these meet- 
ings and complete the “job” in time for 
attendance at the national meeting. 

The board voted affiliation with the 
Credit Managers Association of Central- 
Northern California. It is the plan of 
the California association to work 
closely with this group. 

Among the representatives of com- 
pany organizations at the “open” ses- 
sion of the board were: R. E. Fay, man- 
ager National Bureau of Casualty & 
Surety Underwriters; J. S. Richardson, 


president Casualty Insurance Associa- 
tion of California; Charles Stewart, 
Central-Northern California Special 


Agents Association; Herbert Semmel- 
meyer, manager public relations depart- 
ment Pacific Board; H. P. North, man- 
ager Business Development Office; J. E. 
Joseph, past president ‘Casualty Insur- 
ance Association of Southern California; 
M. C. Hewett, West Coast Automobile 
Insurance Conference; Earl Williams, 
Casualty & Surety Fieldmen’s Associa- 
tion of Southern California; R. P. Mc- 
Guire, Charles Curry and Marshall Ran- 
kin, Southern California Fire Underwrit- 
ers Association; W. B. Gassick, presi- 
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Accident-Health Chief 

















FRED G. BURGOYNE 


Fred G. Burgoyne, manager of the 
accident department of the Maryland 
Casualty in New York City, will become 
manager of the accident and health de- 
partment of the New Amsterdam Cas- 
ualty at its main office in Baltimore July 
1. He will be given a farewell luncheon 
in New York Thursday. 

Mr. Burgoyne is well known in the 
accident and health field, with which he 
has been prominently identified for many 
years. He headed that department of 
the old Union Indemnity and since its 
retirement has been active in accident 
and health work in New York City. He 
is a former president of the Accident & 
Health Club of New York. 


dent, and H. W. Holmes, Jr., 
Insurance Exchange of Los 

’. H. Menn, National 
Insurance Agents. 

The Santa Barbara Insurance Associa- 
tion, of which J. W. Kern is president, 
acted as host to association officers and 
their wives at a luncheon. 


manager 
Angeles; 
Association of 


Philippi & Dressel New Company 


Philippi & Dressel, Minneapolis, have 
been appointed supervisory general 
agents for Minnesota by Protective In- 
demnity. 

The firm of Philippi & Dressel was 
organized late in 1938 and the principals 
are Carl P. Philippi and L. H. Dressel. 
Mr. Philippi has been in the insurance 
business since 1905, starting as a junior 
clerk with H. Dalmar & Co., Chicago. 
He has traveled as a representative of 
fire insurance companies for the past 
21 years. 

L. H. Dressel, a graduate attorney, 
has been in the insurance business since 
1920, and a traveling representative for 
the past 14 years. 

Fire companies now represented by 
Philippi & Dressel are Millers National 
and Globe & Republic. 


Make Mo. Convention Plans 
JOPLIN, MO.—Plans for the annual 


convention of the Mssouri Association 
of Insurance Agents were made at a 
special meeting of the Joplin local board. 
The convention is Oct. 7-8. Local board 
officers form the committee in charge of 
the convention: Gordon Fisher, presi- 
dent; Jack Menard, vce- -president; Al 
Burgess, past president, and R. E. Bel- 
mear, secretary-treasurer. 

Attending the meeting were Superin- 
tendent Lucas of Missouri, W. J. Welsh, 
Kansas City, president, and J. W. 
Rodger, executive secretary of the Mis- 
souri association. Mr. Lucas spoke 
briefly. Mr. Welsh outlined the work of 
the association in solving the problem of 
the N. R. O. G. Insurance Agency. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. La Salle St., Chicago, at 
close of business June 17, 1940. 

Par Div. Bid 
Aetna Cas. .... 10 








5.00* 104 108 
Aetna Fire .... 10 1.80* 47 49 
Aetna Life .... 10 1.40* 27 29 
Agricultural ... 25 3.25° 66 71 
Amer. Alliance. 10 1.20* 18% 20 
Amer. Equitable 5 1.00 15 17 
Amer. Home... 10 ene + 6 
Amer. (N. J.).. 2.50 ‘ae 10% 11% 
Amer. Surety .. 25 2.50 41 43 
Automobile ... 10 1.40* 33 35 
Balt. Amer. . 2.50 .40* 6% 7% 
Bankers & Ship. 25 5.00 87 93 
eee 00 21.00 555 580 
Camden Fire .. 5 1.00 17 18% 
COPOTING .ccecs 10 1.30 25% 27% 
Contl. Cas 5 1.20 29 31 
Contl., N. Y¥ - 2.50 2.00° 33 35 
¥ ide lity- Phen. . 2.50 2.00* 32 34 
‘ire Assn. .... 10 2.50* 54 57 
Firemen’s (N.J.) 5 40 7% 8 
Franklin Fire.. 5 1.40* 26% 28 
Gen. Reinsur... 5 2.00 35 37 
Georgia Home. 10 1.20* 22 25 
Glens Falls .... 5 1.60 38 40 
Globe & Repub. 5 .50 8% 10 
Gt. Amer. Fire. 5 1.20* 22 2414 
Gt. Amer. Ind.. 1 .20 9 11 
oo ae 10 1.00** ‘ - 
Hanover Fire... 10 1.20 22 24 
Hartford Fire.. 10 2.50* 73 76 
Hartford S. Boil 10 1.60 53 56 
Home Fire Sec. 10 1 1% 
Home (N. Y.).. 5 1.60* 28 30 
Home Indem. .. 3 mee 9% 11 
Ins. Co. of N. A. 10 2.50* 56 58 
Maryland Cas... 1 oe 1% 2% 
Mass. Bonding... 12.50 3.50 51 53 
Mer. (N.Y.) Com. 5 1.76° 40 43 
Weel Oe ccsase EO 1.00 23 25 
Natl. Fire...... 10 2.00 52 54 
Natl. Liberty... 2 40* 61 Ty, 
New Am. Cas... 2 -75 13% 14% 
New eens 1¢ 1.80* 42 44 
Northern (N.Y.) 12.50 5.00* 88 93 
North River 2.50 1.00 21 23 
N. W. Natl...... 25 5.00 110 120 
Cre COM, wcecce 5 1.05* 36 39 
Phoenix, Conn.. 10 3.00* 71 73 
Preferred Acci.. 5 .80 12% 13% 
Prov. Wash. ... 10 1.40* 28 30 
St. Paul F. & M. 62.50 8.00 208 220 
pte + Conn. 10 1.40 27 29 
Sprefid. F. & M. 25 4.75* 104 108 
aravelers ...... 100 16.00 402 412 
— SS ee 2.00 40 42 
USBF. &2 G4... 3 1.00 18 19 
*Includes extra. **Canadian funds 


Sayer Succeeds Senior 
as Rating Board Manager 


NEW YORK-—In line with a report 
current for the past month, Henry D. 
Sayer has been elected to succeed the 
late Leon S. Senior as general manager 
of the Compensation Insurance Rating 
Board of New York. He will take office 
at a date to be agreed upon, not later 
than Dec. 1. 

A native of Meadville, Pa., following 
attendance at Allegheny College, Mr. 
Sayer became private secretary to Rep- 
resentative Herbert Parsons of New 
York, subsequently entering the district 
attorney’s office in this city. When the 
state industrial board was created he 
was appointed its secretary, and as such 
established the procedure for determin- 
ing workmen’s compensation claims. He 
later served for a number of years as 
one of the five industrial commissioners. 

When the industrial commission was 
abolished in 1921, Mr. Sayer was named 
as the first industrial commissioner 
under the new setup. 

In 1935 he became manager of the 
casualty department of the Association 
of Casualty & Surety Executives and as 
such was consulted upon legislative mat- 
ters in the different states. He was 
notably active in occupational disease 
programs, frequently appearing before 
employers organizations, legislative 
bodies and other authorities in such con- 
nection. In 1938 he became deputy ex- 
ecutive director of the state insurance 
fund, which office he has since held. He 
has represented the state board on a 
number of important rating bodies, and 
has written many papers on various 
phases of workmen’s compensation. 


Standard Accident Appointment 


The Standard Accident has anpointed 
Larsen & Co. of Houston as general 
agents with jursdiction over southeast- 
ern Texas. 

Larsen & Co. maintains headquarters 
in Galveston, under the supervision of 
S. E. Larsen. The agency also has a 





Gilkey Retires _ 


from Surety Post 


NEW YORK—After serving as sec- 
retary-treasurer of the Surety Associa- 
tion of America for 28 years, R. R. Gil- 
key will retire from the post and from 
active business affairs at the close of 
the present month. In appreciation of 
his long and able contribution to its 
work, officers of the member companies 
tendered him a dinner Wednesday, the 
occasion affording opportunity for the 
speakers to pay tribute to the honor 
guest. 


Mr. Gilkey’s Career 


When Mr. Gilkey became secretary 
of the Surety Association in 1912, he 
was already a seasoned surety under- 
writer, having represenied the Ameri- 
can Surety as its manager and attorney 
in Chicago for the preceding 12 years 
Previously he was graduated from the 
Chicago College of Law, the knowledge 
there gained dov etailing admirably with 
his underwriting training in considering 
the preparation of forms and other in- 
tricate phases of organization work. Un- 
til the Association of Casualty & Surety 
Executives assumed responsibility for 
following legislative activities, such 
work, in so far as surety interests were 
concerned, was performed largely by 
Mr. Gilkey in cooperation with commit- 
tees of the organization. He frequently 
attended legislative hearings at Wash- 
ington and at different state capitals, 
presenting clearly and forcefully the 
position of the interests with which he 
was identified. He possesses a vigorous 
personality and is a tireless worker. 

The Surety Association membership 
now embraces 42 companies. 


Joint Conference Is 
on with Producers 


NEW YORK—Representatives from 
the National Association of Insurance 
Agents, National Association of Casualty 
& Surety Agents and the brokers asso- 
ciation are in conference here with a 
company committee on commissions on 
large government bonds. W. Herbert 
Stewart of Chicago is chairman of the 
surety committee of the National Asso- 
ciation of Insurance Agents and has been 
carrying on a fight for some years, 
claiming that in the large premium risk 
the agents are bearing all the reduction 
in cost and the companies are not shar- 
ing it at all. 

Mr. Stewart has contended that while 
the agents are perfectly willing to stand 
a reduction in commissions on this large 
government work, they do not feel in- 
clined to bear all the burden but the 
companies should share it. W. F. O’Gor- 
man of Newark, N. J., president Na- 
tional Association of Casualty & Surety 
Agents, ‘C. H. Burras, Chicago, secre- 
tary, C. C. Jones of Kansas City, past 
president, and Wade Fetzer, member of 
the conference committee, are all here 
attending the session. 


General's New Dallas Setup 


R. Z. Gaiser has been transferred from 
Los Angeles to Dallas by General of 
Seattle where he will supervise the 
automobile, casualty and surety busi- 
ness. A. L. Owen, formerly with the 
general agency of Belknap & Wheeler 
becomes assistant to Mr. Gaiser and 
Richard Wright has been transferred 
from California to Dallas as chief ac- 
countant. 





branch office in ene, wie the su- 
pervision of T. I. Larsen, brother of S. 


E. R. D. Bushnell is manager of the 
Houston office and also chief under- 
writer. 


Conkling, Price & Webb of Chicago 
will have their annual golf and outing 
day at Briargate, June 25. The men of 
the organization, brokers and some 
downstate agents are invited. 
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More Travelers Indemnity 
Bonding Appointments Made 


Donald H. Colyer has been appointed 
assistant manager of the fidelity and 
surety department of the Newark branch 
office of the Travelers Indemnity. He is 
well known in bonding and insurance 
circles in northern New Jersey and is 
a graduate of Yale. He has been in the 
insurance business since 1930. 

W. A. Sessions has been appointed 
assistant manager in charge of the fidel- 
ity and surety department of the Buffalo 
office. He has been in insurance and 
bonding work since 1913. 

W. T. L. Davies is appointed assist- 
ant manager of the fidelity and surety 
department in the Milwaukee office, 
which is under the management of Nor- 
man Clark. Mr. Davies, a native of 
Baltimore, has been in the bonding busi- 
ness since 1926. 

E. Van Scoy 
pointed assistant 
Moines office in 
and: surety department. 


Proudout has been ap- 
manager of the Des 
charge of the fidelity 

He was gradu- 


ated from the University of Chicago 
law school and has been in the bonding 
business since 1926. 


Lumbermen’s Mutual Makes 
3 Head Office Promotions 


\ number of promotions are an- 
nounced in the head office organization 
of Lumbermen’s Mutual Casualty. 


N. C. Flanagin, formerly fourth vice- 
president, has been advanced to second 
vice-president. He is manager of the 


business extension department. He 
went with Lumbermen’s Mutual in ata 
as advertising manager, previously hav- 
ing been with Doremus & Co., the ad- 
vertising agency. 

Martin B. Weber, heretofore fourth 
vice-president, becomes third vice-presi- 
dent. He is manager of the compensa- 
tion underwriting department and has 
been with Lumbermen’s since 1925. Pre- 
viously he was with the Wisconsin ‘Com- 
pensation Rating Bureau. 

Ross C. Merritt, heretofore assistant 
secretary, becomes fourth vice -president 
He has been agency superintendent for 
the past three years and has been with 
lLumbermen’s Mutual since 1931. 


State Farm Mutual Changes 


BLOOMINGTON, ILL. — Two new 
directors and two new vice-presidents 
were elected to State Farm Mutual Au- 
tobile. C. E. Wonderlin of Blooming- 
ton, oldest active agent in point of 
service, and J. Stewart of Plainfield, 
another long time agent of the company, 
were named to fill the new places on the 
board created by enlarging the member- 
ship from nine to 11. 

K. H. Noll, a member of 
and assistant secretary-treasurer, 
elected vice-president, and F. B. Cole- 
man, superintendent of claims, was 
elected vice-president in charge of 
laims. 





the board 
was 


Dr. Graham Zone Surgeon 


Dr. A. B. Graham, former assistant 
zone surgeon in the New York office of 
the Maryland Casualty, has been ap- 
pointed zone surgeon. He succeeds Dr. 
|. W. Harris, resigned. 

Dr. Graham was first employed by 
the Maryland as a clerk in the New 
York office. He left to study medicine 
at the New York Medical College and 
Flower Hospital, from which he gradu- 
ated in 1935. He returned to the Mary- 
and in 1937. 

fhe Hartford Accident has trans- 
ferred Ed. O. Prosky of Evansville, Ind., 
to Atlanta, with offices in the Trust 
Company of Georgia building. 

J. A. Driscoll and E. S. Batchelder. 
both with the Liberty Mutual in Boston, 
haved moved to Atlanta, with offices in 
the Heatey building. 


London Guarantee Names 
Scruggs for Four States 


Gross R. Scruggs & Co. of Dallas 
have been appointed managers for Lon- 
don Guarantee in Texas, Louisiana, 
Arkansas and Oklahoma and managers 
for United Firemen’s of the Phoenix- 
London group for Texas. The general 
agency will now transact a casualty 
business in Louisiana, Arkansas and 
Oklahoma for the first time. 

The arrangements were perfected by 
R. D. Coughanour, Jr., manager of the 
special risk department of Scruggs & 


Co. He established the casualty depart- 
ment of the general agency in 1933. 
Stuart B. Scruggs of the general 
agency is president of the American As- 
sociation of Insurance General Agents. 


He observes that London Guarantee has 
found satisfaction in operating through 
supervising general agents in other 
parts of the country and is now extend- 
ing its efforts in that direction. 


R. M. Thatcher has been appointed 
claim representative in Seattle by the 
General Accident, succeeding R. D. 


who has become claims 


Seeley & Co. 


ieitaiieaias 
manager for 





Promotions by the Travelers 


W. H. Freeman, field assistant at 
the Dallas office of the Travelers, has 
been promoted to assistant manager in 
the Houston branch. He was appointed 
field assistant at Dallas in 1929. 

Rutherford Fleet, Jr., has been pro- 
moted from field assistant of the Rich- 
mond, Va., branch to assistant manager 
at Atlanta. He was first appointed field 


assistant in 1936, attended the home of- 
fice training school and has had _ his 
headquarters at Roanoke as well as 
Richmond. He is a graduate of Vir- 


ginia Military Institute. 


Opens Springfield Agency 

J. Krisor has been made general 
agent for Continental Casualty in 
Springfield, Ill. For the past two and 
a half years he was central territory su- 
pervisor. He specializes in hospitaliza- 
tion and franchise accident and health 
insurance. Before going with Continen 
tal Casualty he worked in liability lines 


Miller Pittsburgh Claim Manager 


J. G. Miller has been appointed claim 
manager in the Pittsburgh branch office 
of the Continental Casualty. He suc- 
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ceeds A. W. Johnson, who resigned re- 
cently. He is a graduate of the Uni- 
versity of Iowa and has been engaged 
in claims work since 1934. He went to 
Pittsburgh as assistant manager of the 
claims department Jan. 1. 


SURETY 


Cut Nebraska Warehouse Rates 
LINCOLN, NEB.—Companies writ- 
ing surety bonds for licensed grain ware- 
houses in Nebraska have reduced rates 
from $10 a thousand to $3.75 where the 
bond calls for indemnifying storers of 
grain against embezzlement of proceeds 
when sold up to $5,000 and $3 per thou- 
sand in excess of that amount. The re- 
duction was made on a showing of the 
state railway commission, which has 
charge of licensing and supervision, that 
in seven years there had not been a sin- 
gle loss covered by surety bonds. Ther« 
are 250 warehouses licensed in the state 
with an average bond of $5,000. Most of 
them are for less than that sum, while 
the largest, that of the Cargill Grain 
Company, operators of large terminals 
at Omaha, has a $500,000 bond. Insur- 
ance Director Smrha, who has authority 
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Adjusters’ Golf Rally June 20 


Columbia, chairman; R. G. Rowe, Lum- Insurance Society in New Quarters 


bermen’s Mutual Casualty, and E. A 


3 , : - on 0 Rien NEW YORK—tThe formal opening 
a . Che Casualty Adjusters Association Cocge, - Cusmeniee Goll will geo Haar in oe 
Surety Group Goes to Milwaukee ,; Chicago will hold its annual outing “ap Bir of anager apne and the & jet od Sew Math po the ro floor 
[he first of the two annual golf par- at Sportsman Golf Club, Northbrook, eolf committee is headed by John eo = “Viar seraiik dead cae oe 
ties of the Chicago-Milwaukee Surety June 20. Since the inception of the or- Pjumphrevs, Whitney & Miller. car eal ape) company men. © 
Associations was held in Milwaukee at ganization 25 years ago the outing has : ica éubeusted ippreciation of the 
the Ozaukee Country Club. Twenty- been attended by members from lead- whol L ap} : 


seven members from the Chicago asso- 
ciation and 35 from the Milwaukee 
group made up the party. The Chicago 
members went up on a special club car. 
J. S. Neal, assistant manager Fidelity 
& Deposit, was in charge of arrange- 
ents for the Chicago association. 
Frederick Jeppsen, Fidelity & Deposit, 
Milwaukee, had low gross, 83; Richard 
Searles, Fidelity & Deposit, Chicago, 
and Richard Hall, National Surety, Chi- 
cago, tied for second low gross with 84. 
kdward O'Donnell, Bartholomay-Dar- 
ling-Clarkson Company, Chicago, won 
the cash blind bogey, and Ronald Fuer- 
mann, Fidelity & Deposit, Chicago, low 
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Warehouse Rates in Northwest 

PORTLAND, ORE —The Towner 
Rating Bureau has filed rates for grain 
warehouse bonds in Washington, Ore- 
gon and Idaho effective June 11. A $5 
per $1,000 rate with an annual minimum 
of $10 has been filed. The rate meets 
*imilar filings made by non-conference 
ompanies in Pacific 
states, 


northwestern 


Sabin Heads Neb. Group 

Fred H. Sabin, American, was elected 
president the Nebraska State Fire 
Prevention Association at the annual 


ot 


n the vast hali nt ; 

meeting in Omaha: Russell E. Johnson, In ine past nail century 

New York Underwriters, is vice-presi- the Fidelity and Deposit 

dent; F. M. Jackson, Aetna Fire, secre- a 

tary, Thos. W. Caldwell, Home, assist- Company OI Maryland 

ant secretary. ” "i? F 
has proved its soundness 


CONVENTION DATES 


June 21-23—Convention of Insurance 
Women, Cosmopolitan Hotel, Denver. 

June 26-27—Indiana Field Men, Spink- 
Wawasee Hotel, Wawasee, Ind. 

June 26-27—New England Agents, 
Poland Spring House, Poland Spring, Me. 





ing insurance, public utility and trans- 
portation companies. As in former years 
arbitrators and employes of the indus- 
trial commission of Illinois will attend; 


likewise, judges of the local courts, 


Seattle Adjusters Elect 

SEATTLE—Newly 1 ¢ 
of Casualty Adjusters Association o 
Seattle are: C. B. Mooney, General Cas 
ualty, president; Henry Russell, Massa 


wstalled officers ot 


arget 


S 


p 


+ 


} 


t 


and strength by 
it has met its obligations 
during a testing period 
marked by major eco- 


facilities 


insurans 


orain 


a \Asid 


€ 


7 
+h 
til 


now 


afforded 


business. 


Panora, Ia. 15 


has 
Tr 


sol 


¢ 
ot 


dives an 
olls, the test 
ures the punish- 
ane can take— 
subjects it to far greater 
ary fly- 
r to impose. 


e way 


his 


student 


Panora. 





June 25-27—National Association of : ; = 
ed sat Commissioners, Bond Hotel, nomic disturbances. 
arttord. 
June 27-29—Maryland Agents, Ocean 
i | , P 
Tune 28-29—North and South Dakota Agents and brokers 
ss iene idamiap know that they are selling 
aa genuine security when 
ASSOCIATIONS they offer their prospects 
FeD coverages—know 
Fairchild Speaks in Denver also that they can count on 
DENVER—C. W. Fairchild, former aot 
Colorado commissioner, and now gen- the FeD for whatever 


eral manager of the Association of Cas- 
ualty & Surety Executives, was the 
guest of honor at a hurriedly called spe- 
cial luncheon meeting of the Mountain 
States Casualty & Surety Association. 
Mr. Fairchield discussed activities of his 
association and reviewed the business 
outlook. He predicted a nice increase 
in casualty and surety business the rest 
of the year. Commissioner Kavanaugh 
also spoke. Both he and Mr. Fairchild 
are honorary members. 


assistance they may re- 
quire in converting their 


prospects into clients. 





FIDELITY AND SURETY BONDS 
BURGLARY AND GLASS INSURANCE 


Report on Interrogatory Blank 
LOS ANGELES—The Casualty In 

surance Adjusters Association, at its 

meeting was advised that the interroga- 


| FIBELRY 
and DEPOSIT 


COMPANY OF MARYLAND 


tory blank relative to compromise and 
relief agreements had been placed in 
the hands of the industrial accident com- | 


mission for consideration and that. it 
now is possible to get certain types of po- 
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Pink to O. K. 17 12% 
Commission 


(CONTINUED FROM PAGE 15) 
these proposals provide for graduation 
in one form or another. The net effects 
are substantially the same, according to 
Mr. Pink. 

Mr. Pink gives an extended discus- 
sion of the general idea of graduation. 
He concludes that while sufficient testi- 


mony has been presented to indicate 
differences in cost between risks of 
varying size, there has been no con- 
clusive evidence to support a breaking 
point at $5,000 or any other amount 
either for acquisition allowance or for 
administration and audit expense. He 


points out that in the application of a 
loss and expense constant, there is a 
paparntion of risks producing less than 

$500 in premiums and there is a differ- 
ential between such risks and_ those 
rated in the higher premium groups. 
The eligibility requirement under the 
experience rating plan has been estab- 
lished at $500, and he states it is rea- 
sonable to assume that there is an added 
expense attached to the servicing and 
administration of risks subject to the 
plan. He expresses the belief that no 
proposal providing for differentiation in 
premium to reflect expense elements rea- 
sonably attributable to the various 
classes of risks according to premium 
groups would be equitable, which did 
not provide proportionate reductions on 
premiums in excess of the first $1,000 
per policy. 

Ninety percent of all policies, he 
stated, produce premiums of less than 
$500 and there is an existing differen- 
tial between that group and the next 
group ($500 to $1,000), which comprises 
another 5 percent of the total number 
of risks. Therefore, only the remaining 
5 percent are affected by the question 
involving further recognition of expense 
differential. The original proposal of 
the bureau affected less than 1 percent 
of the total number of risks. 


Kentucky Agents in 
Annual Conclave 


(CONTINUED FROM PAGE 2 


invent ne w tools when they are needed.” 

A. T. Whitt of Winchester presided 
over the deliberations and presented the 
annual report. 

R. W. Forshay of Anita, Ia., member 
of the executive committee of the Na- 
tional Association of Insurance Agents, 
and chairman of its rural agents com- 
mittee, represented the national body. 
He said that based on sound principles 
the organization's progress has been 
made slowly but surely. It has willing- 
ly accepted the responsibility of dealing 
with all major agency problems. The 
organization, he said, is approaching its 
pinnacle of usefulness. In recent days 
he said that it has accomplished much. 
Today insurance contracts are becom- 
ing far more complicated, the insurance 
buyer more coverage, more service, 
more price conscious, and hence the 
National association is providing edu- 
cational facilities to prepare for better 
service. 


National Body is Active 


Referring to the uniform countersig- 
nature and license law, he said that it 
is a difficult problem but the National 
association has undertaken the job of 
drafting a model bill. He said that much 
assistance is being rendered local boards 
and individual agents in connection with 
what are known as the U.S.H.A. aided 





FIELD MEN 
Wanted two young men with college education 
and thorough knowledge of Accident & Health 
and Hospitalization for production in the state 
of Illinois. 
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projects. The Wshiaiiin oftice of the 
National association has been rendering 
splendid service to members. 

Mr. Forshay said that it is earnestly 
hoped that no longer will major deci- 
sions be made in the insurance business 
without a very thorough discussion be- 
forehand by all parties at interest. 


M. W. Mays of New York City, as- 
sistant director Business Development 
Office, in his talk said that insurance 


people have given too much thought to 
meeting competition. The responsibility 
of the local agent to his client is very 
great. His service is most desirable. 
Mr. Mays said that if an agent would 
meet competition he should not apolo- 
gize for being an agent or for receiving 
compensation of services rendered. Nor 
should he apologize for the companies 
which he represents. Furthermore, he 
said, the producer should not under any 
circumstances apologize for the price 
which is charged for quality protection. 


No Mystery in Salesmanship 


The speaker said there is no mystery 
about salesmanship. It is nothing more 


than knowledge, plus a willingness to 
work and work and then work some 
more. As far as the local agent is con- 


cerned, Mr. Mays said the primary pur- 
pose of insurance educaton is to increase 
his sales efficiency. As a better sales- 
man the agent will be more competent 
to render superior service to the insur- 
ance buying public. As his service to 
clients improves, his personal earnings 
will increase in proportion. He said 
that the educational program of the B. 
D. O. was designed with one primary 
purpose and that was to equip local 
agents to tell their clients what is be- 
hind the insurance contract which they 
purchase. 

The speaker said that if an agent ex- 
pects to meet competition of his non- 
stock competitors he must render com- 
plete service to which customers are en- 
titled. If he would meet competition he 
must be proud of what he has to offer 
to his customers. 
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Day & Nite, Coast to Coast, 
Claim Service 


Independent Rates 
Simplified Rate Book 
Strong Financial Position 


Premium Income 1939 $400,000.00 
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Available Territory in Illinois, 
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Efficiency Called ewer 
to Dictatorship 


(CONTINUED FROM PAGE 2) 
Wiseman, the factor of efficiency stands 
out as the win or lose fulcrum on which 
the world today is swinging. As he put 
it, “It is the key word, it is the key 
thought, it is the key goal, it is the 
basic ideal by which dictators have 
welded their own people into the dyna- 
mos that are whirring madly today.’ 

Mr. Van Wiseman said that the fac- 
tor of “EF” must be the immediate goal 
as a nation, as business and as insur- 
ance men. It must become the watch- 
word and formula for the national gov- 
ernment. Similarly, he said, factor 

“EF” must be the watchword and for- 
mula with which American business gal- 

vanizes itself for action and results in 
its present tremendous mobilization; for 
those who make the business of insur- 
ance the medium of their daily contri- 
bution to the economic structure of this 
country. 


Answer to Dictators is “Efficiency” 


In closing Mr. Van Wiseman said: 

“The economic dislocation that is 
upon the world, the swift shifting of so- 
cial standards that suddenly has ap- 
peared, the extraordinary challenge that 


‘efficiency 
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new concepts of method and motive are 
presenting—these have an instantaneous 
and overwhelming effect upon the 
tenets and techniques of our own busi- 
ness. We have scarcely begun to re- 
adjust ourselves to the tempo of the 
times and the demands of the day. We 
must be prepared for sacrifice and sur- 
prise. We must face the future of our 
business of insurance with courage and 
intelligence. We have built soundly, we 
have built well, and we need have no 
fear if we can now chart and effectuate 
a program for greater and still greater 
within our industry as a 
whole and within the sphere of the in- 
dividual businesses of each of us. 
“America’s answer to totalitarianism 
and dictatorship must be typically 
\merican—efficiency.” 


Tumblety to St. Lawrence Life 

BOSTON—P. E. Tumblety, for 38 
years with the Columbian National Life, 
the past ten years as home office repre- 
sentative and chief claim examiner, has 
resigned effective Sept. 1, when he will 
become vice-president of the St. Law- 
rence Life of New York. He served last 
year as president of the Boston Life & 
Accident & Claim Association and has 
been prominent in the International 
Claim Association. 
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Make your choice ! 
APPRECIATION 


or 
accommodation 


Choose the word which best describes 
the manner in which your workmen’s 
risks 


If you can’t honestly select “apprecia- 
tion” you're losing money—losing com- 
mission you rightfully should and could 
And if you're losing compensa- 
tion business you're surely losing, or 
stand to lose, those other valuable lines, 
with which your clients may favor you. 


“Accommodation” 
ing compensation risks are a boon to 
the direct writers and a rut in the road 
of progress for the American Agency 


We'll appreciate the opportunity of 
telling you more about our time-tested 
compensation underwriting plan and 
we ll appreciate your orders. 


We really WANT your business 


—and we're asking for it! 
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National Fire sas 
Important Changes 


(CONTINUED FROM PAGE 1) 


Bank for one year and then went to the 
Harvard Business School from which he 
was graduated in 1923. In 1923 he be- 
came an assistant professor in the school 
of business administration of the Uni- 
versity of Alabama, in 1924 going back 
to Georgetown College as professor of 
economics. In 1926 he joined the Se- 
curity Trust Company, Lexington, Ky, 
as Statistician and investment adviser, 
staying there until ininine the National 
Fire in January, 1930, as assistant secre- 
tary, investment department. 

Born in Meriden, Conn., Mr. Hins- 
dale’s first postion was with the Dime 
Savings Bank in Hartford. Later he 
joined the International Silver Company 
in New York as a salesman, coming to 
the National Fire in March, 1909. 

Mr. Minter was born in Leatherwood, 
_ His first position was with the 
T. G. Burch Agency in Martinsville, Va. 
bi tine he spent a year before joining the 
Southeastern Underwriters Association 
where he worked for nine years. In 
October of 1916 he joined the New York 
office of Fred S. James & Co. In 1920 
he joined the National Fire as special 
agent in Virginia and a little more than 
two years later he became state agent. 
He was transferred to the home office in 
January, 1928. 

Born in Traverse City, 
was educated at William & Mary 
lege. He served two years with the 
Michigan Inspection Bureau at Grand 
Rapids, from which he went to the 
Wisconsin Inspection Bureau in 1918 at 
Oshkosh, Wis.; where he worked for 
six years. In 1924 he founded his own 
insurance agency which he conducted 
for two years before joining the Na- 
tional. 

Mr. Bellmer is a native of New York 
City and acquired his first insurance 
training with the old New York Sub- 
urban Fire Insurance Exchange. He 
became stamping secretary of the West 
Virginia Fire Underwriters Association 
and joined the National as special agent 
for West Virginia in December, 1925, 
and was named state agent in 1931. On 
May 1, 1939, he went to New York as 
assistant general agent of the country- 
wide binding and service office in New 
York. Last October he was advanced 
to general agent in charge of that office. 

Born in Blair, Okla., and educated at 
Clinton, Okla., and Oklahoma Univer- 
sity where he was graduated in 1929, Mr. 
Clarkson spent two years in the automo- 
bile finance business in Oklahoma City. 
He entered the insurance business in 1931, 
serving a year in the Minnesota field 
prior to seven years as a fieldman in 
Oklahoma. In October of 1939 he was 


Mich., Ashton 
Col- 


called into the home office as agency 
superintendent. 
3orn in Hartford, Mr-~ Dwyer was 


educated at Worcester Academy and the 
Sheffield Scientific School of Yale. He 
joined the National in 1929 and was as- 
signed to the eastern Pennsylvania field 
in January of 1932, five years later be- 
ing sent to the western Pennsylvania 
field as special agent. He was called 
into the home office as agency superin- 
tendent in October of 1939. 


Only Approved Surety 
Rates Are Allowed in La. 


NEW ORLEANS—A special letter 
of warning against the use of other than 
approved rates has been addressed to all 
companies licensed to write fidelity and 
surety bonds in Louisiana by E. A. Con- 
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way, chairman of the Louisiana Casualty 
& Surety Rating Commission. Chair- 
man Conway states that the commission 
has definite knowledge that certain com- 
panies have used other than approved 
rates since the Towner manual was 
adopted, aaa warns that the practice will 
not be tolerated. Hereafter, he says 
any company found in violation will be 
reported to the secretary of state, with 
the recommendation that penalties be 
imposed upon the guilty company and its 
agency representative. Chairman Con- 
way further states that any fidelity or 
surety bond issued since Sept. 1, 1939, 
at rates other than the rates set forth 
in the Towner manual, whether new or 
renewal business, shall be amended 
within 30 days from June 14, showing 
correct manual rate. 


Decisive Vote Turns 
Down Finance Plan 


(CONTINUED FROM PAGE 1) 
percent, 20 percent would be paid, with 
the percentage maximum commission 
allowed for principal offices in metro- 
politan areas, 224%4 percent. Where the 
“basket” policy is written an overriding 
of not exceeding 2% percent over the 


15 percent on major finance accounts, 
could be paid “special representatives. 

So keenly do some of the companies 
feel regarding finance business, that cer- 
tain of them intimated if relief in such 
connection were not granted soon, they 
would consider acting independently as 
to the classification; a course that if fol- 
lowed might prove the entering wedge 
to a period of demoralization for the 
entire automobile business. 


BROKERS FILE PROTEST 


A protest has been filed with the Na- 
tional Automobile Underwriters Associ- 
ation against some phases of a plan to 
solve the problem of insurance financed 
automobiles by W. W. Ellis, assistant 
to the president of the Insurance Bro- 
kers Association of New York, under in- 
structions of that organization’s board 
of directors. The plan would provide 
for writing a single contract which 
would include fire and theft, compre- 
hensive coverage and collision protec- 
tion. This so-called “basket policy” 
would be written at 25 percent less than 
the present rate for these three covers. 
Total commission would be 15 percent, 
which would include 10 percent broker- 
age. 

As an alternative, the brokers have 
suggested that the plan apply only to 
financed automobiles, that the same 25 
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percent reduction apply to non-financed 
automobiles when the combination 
coverage is written, and that the bro- 
ker’s commission be retained at the 
proper basis. 


Cincinnati Auto Club 
Agency Wins Court Writ 


COLUMBUS, O.—The common pleas 
court has set Sept. 30 as the date for a 
hearing on a supplemental petition filed 
by Automobile Agency, Inc., of Cincin- 
nati and Edward Bernhard, to its peti- 
tion now pending. A temporary injunc- 
tion has been issued under the new ac- 
tion, restraining the department from 
interfering with their representing Mo- 
torists Mutual and Republic Mutual in 
the sale of automobile insurance. 

The license under which the agency 
has been operating expires July 1 and 
the department has refused to issue a 
new license beginning July 1. The ef- 
fect of the action is to keep the case 
alive in court. 

The department is asked by American 
Motorists of Chicago and Grain Dealers 
National Mutual to license the Automo- 
bile Agency as their agents. The agency 
has been placing insurance in these com- 
panies on property in Kentucky and In- 
diana, although not licensed in Ohio to 
represent them. 
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ACCIDENT AND HEALTH 





U. S. Life Offers Four New 
‘ - s = 
Hospitalization Policies 

The United States Life has entered 
into the hospitalization field and an- 
nounces four hospitalization policies 
ranging in price from $5 to $14, covering 
hospitalization anywhere in the world 
and with no restrictions on the num- 
ber of hospitalizations by one person, 
provided each hospitalization require- 
ment is for a different case 

All policies provide $10 each tor am- 
bulance, laboratory tests, two x-ray ex- 
aminations, anesthetic, operating room 
and use of wheel chair or crutches. 

Form H-1, for men and women, ages 
i6 to 55 (excluding domestic servants) 
at $10 yearly premium provides $5 per 
day for 40 days. 

Form H-2, $14 yearly premium, pro- 
vides in addition to $1,000 for non-occu- 
pational accidental death, either $5 per 
day for 40 days or $2.50 per day for 150 
days. 

Form H-3 for married women, ages 
18 to 55, at $14 yearly premium, sold 
only when husband is covered by H-2, 
provides $5 per day for 40 days, and 
child birth expenses after policy has 
been in force one year. 

A special children’s policy (JH-4) for 
children ages 1-16, at $5 yearly premium, 
sold only to children whose parents or 
guardians are covered by any one of 
the other three policies, provides $3 per 
day for 30 days. 


Hughes with Union Mutual; 
Shreve’s Territory Extended 


G. M. Hughes has been appointed 
home office agency supervisor in the ac- 
cident and health department of the 
Union Mutual Life. He has been in 
accident and health work for 10 years, 
most of that time with the Maccabees, 
both at its home office in Detroit and in 
New England. He will have his head- 
quarters at the company’s new branch 
office in the Chamber of Commerce 
building, Boston. 

Frank E. Shreve, for the past four 
years accident and health home office 
supervisor, has been given increased ter- 
ritorial supervision. He will be actively 
engaged in furthering company interests 
in western New York, Ohio and Penn- 
sylvania and in addition to his direct 
territorial supervision will service exist- 
ing agencies in Illinois, Indiana and 
Michigan. 


Nelson Is Milwaukee Speaker 

MILWAUKEE—Bert Nelson, North- 
western Mutual Life, Milwaukee, widely 
known as a speaker on insurance sales- 
manship, will address the Milwaukee Ac- 
cident & Health Asociation on “Selling 
Yourself First” at the final meeting of 
the season, June 20. Officers will be 
elected and plans made for the annual 
field day. 


See Life Institute Film 

KANSAS CITY—The Kansas City 
Accident & Health Association headed 
by J. M. Belwood, Connecticut General, 
saw “American Portrait,” film produced 
by the Institute of Life Insurance. 

F, Glenn Packwood, manager of the 
Massachusetts Bonding, reported on the 
National Association convention in Co- 
lumbus. 


Robson Speaks at Peoria 
on Tie Between A. & H.-Life 


Pointing out why the sale of accident 
and health and life insurance should not 
be separated, and why both coverages 
should be bought together, George Rob- 
son, assistant manager Connecticut Gen- 
eral Life, Chicago, talking on “Accident 
& Health Insurance and the Life Insur- 
ance Program” at the Peoria Accident 
& Health Association's June meeting, 
said that the basic principles, fear and 
pride, used successfully in all modern 
sales and advertising, are the basic prin- 
ciples of these two coverages. 

Reminding his audience that adver- 
tisements seen in periodicals and maga- 
zines covering the drug industry, 
automobile plate glass and tires, the 
cosmetic industry, automobile and home 
sales, appeal to the reader’s fear and 
pride, Mr. Robson applied the same 
principles to accident and health and 
life insurance. 

“I believe you will agree with me that 
the basis of an accident and health sale 
is fear—fear of being without income, 
fear of being laid up and fear of being 
without funds in event of an accident 
or illness .... pride in the fact we will 
have an income and cash to meet these 
expenses. And if we consider the basis 
of life insurance sales, we will find again 
that basically fear is the motive—fear 
of dying too soon or fear of living too 
long... . also, pride in an estate pro- 
vided for our family, if we do not live, 
and pride in the fact that if we do live, 
our old age will be taken care of through 
our own efforts,” he said. 





Health Cover Up to Provinces 


TORONTO—That health insurance 
should be left to the jurisdiction of the 
provinces, the Rowell-Sirois commis- 
sion, appointed by the dominion govern- 
ment, recommended in a study of health 
insurance in Canada. Although it does 
not recommend the adoption of health 
insurance by the provinces, the commis- 
sion feels the matter is not for dominion 
action. 


Henry Childress the Speaker 

LOS ANGELES—Henry Childress, 
assistant counsel Pacific Mutual Life, 
was the speaker at the final meeting of 
the Los Angeles Life & Accident Claim 
Association of this year, his subject 
being “Cooperation Between the Home 
Office Legal Department and the Field 
Claim Men.” He pointed out the neces- 
sity of complete cooperation and indi- 
cated how that would speed up closing 
of cases, and also clarify some of the 
misunderstandings that occur. 





Claim Association Committees 

A. F. Jaques of the Prudential is 
chairman of the program committee of 
the International Claim Association 
which will hold its annual meeting at 
the Broadmoor Hotel, Colorado Springs, 
Colo., Sept. 9-11. W. J. McGettigan 
of the Colorado Life of Denver is chair- 
man of the entertainment committee; 
S. M. Wells, Life & Casualty of Nash- 
ville, membership; F. T. Bernhard, 
Home Life of New York, hotel and 
accommodations; J. E. Dowling, Metro- 


politan Life, legal; Dr. W. B. Smith, 
Connecticut Mutual, medical; J. D. 
DeWitt, Travelers, press; John Mc Alex- 
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ander, Bankers National, auditing, and 
H. S$. Don Carlos, Travelers, lay ad- 
justers 


Harlan Miller, formerly with Conti- 
nental Casualty in California, has joined 
the northwest staff in Portland, Ore., as 
special agent of the accident and health 
department. 

North Pacific Health & Accident As- 
sociation, operating chiefly in Vancou- 
ver, has been incorporated under the 
societies act of British Columbia to 
provide surgical and hospital services 
for its members and their dependents. 


PERSONALS 


Raymund Daniel of Atlanta, Ga., ex- 
ecutive secretary Industrial Insurers 
Conference and former associate editor 
of the “Insurance Field,” was at Mayo 
Clinic in Rochester, Minn. His condi- 
tion is much improved and he returned 
to Atlanta this week. 

Dan D. Fulmer of the Travelers has 
been elected president of the Columbus 
(O.), Junior Chamber of Commerce. He 
is attending the national meeting in 
Washington, D. C., this week. 

E. J. Stewart, chief engineer of the 
Kansas Inspection Bureau, Topeka, 
took an active part in the annual meet- 
ings of the Kansas fire chiefs and fire- 
men’s associations. 

Miss Laura A. Woodward, librarian of 
the Maryland Casualty and newly- 
elected president of the Special Libraries 
Association visited the San Francisco 
chapter of the association. She is on an 
extended tour, following the recent con- 
vention of the association in Indiana- 
polis. 

Chase M. Smith, of Chicago, general 
counsel of the Lumbermen’s Mutual 
Casualty, and other companies of the J. 
S. Kemper group, who so admirably 
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filled the post of toastmaster at the ban- 
quet given by the American Mutual Al- 
liance in honor of Mr. Kemper’s election 
as president of the U. S. Chamber of 
Commerce, just arrived at his seat in 
time to sit down with the others at the 
head table. He missed the reception 
however. 

The banquet was at the Blackstone 
and Mr. Smith carried his evening im- 
pedimenta there so that he could be on 
hand in his proper regalia for the occa- 
sion. However, at the last moment he 
found that he had not worn black shoes 
and he did not have any in his suitcase 
Therefore, he had the Blackstone valet 
scouring the neighborhood shoe shining 
parlors for a pair of shoes. The stores, 
of course, had closed. Five minutes be- 
fore the time for the banquet, the valet 
breathlessly ran to Mr. Chase’s room with 
shoes that were too large but they filled 
the bill. At one time he decided to have 
his brand new tan shoes dyed so that he 
might not offend good taste in his eve- 
ning habiliments. 


T. Graham Hall, Nashville general 
agent Aetna Casualty, was presented a 
bronze plaque in recognition of 25 years 
of service with the affiliated companies. 
E. O. Scales and E, Carter were 
present from the home office. A. L. P. 
Green, on behalf of the Aetna employes 
in Nashville presented Mr. Hall a cake 
bearing 25 candles. 


Charles O. Piper, 64, superintendent 
of claims of the Massachusetts Protec- 
tive, died at his home in Worcester, 
Mass. He was a native of Lightsville, 
Ill., and had been with the company 
since 1924. For 10 years before joining 
the Massachusetts Protective he was 
with the old Bankers Accident of Des 
Moines. He was well known among 
accident and health claim men. 


O. W. Gott, 79, who had been con- 
nected with the bonding department of 
Aetna Casualty in New York for 17 
years, died at LeRoy sanitarium in New 
York after an illness of a month. 


public liability field, it covers every 
unknown, as well as known, public 
liability contingency that could pos- 
sibly arise. It can be perfectly tail- 
ored to fit the peculiarities of any risk 
and is usually available at a cost 
which compares very favorably with 
multiple-policy coverage. Write us for 


complete details. 
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POINTERS FOR LOCAL AGENTS 





Adjuster’s View on Use 
and Occupancy Insurance 


George M. 
adjuster Underwriters 
before the joint annual meeting of the 


Blum of Chicago, general 


Adjusting, spoke 


Illinois Insurance Club and Wisconsin 
Insurance Club at Green Lake, giving 
an adjuster’s experience on use and oc- 
upancy insurance. He said that in his 
talk with policyholders he stressed some 
veneralities. One was that the assured 
should give up the idea that an exact 
answer could or should be worked out 
in the event of a loss. This is true be- 
ause in the adjustment of a U&O loss 
the adjuster would be dealing with the 
future. Mr. Blum warned him against 
a mistake made by many business men, 
and that is, not understanding the books 
and records kept in his own concern. 
Mr. Blum warns the policyholders 
against a mistake made by so many 
business men not understanding the 
books, records and systems of account- 
ing emploved by their own concerns. 


Basis for U. & O. Insurance 


Mr. Blum in getting 
ments for U. & O., said that to labor a 
man must have a place, tools and some- 
thing on which to apply his labor. If 
anything should take away from him 
one or all these necessities he would be 
mable to work. Therefore, a sensible 
man is anxious to imsure produc- 
tivity In some businesses, Mr Blum 
said, the place or building is most im- 
portant; in others, the tools predomi- 
nate and in many instances raw ma- 
terial is difficult to obtain that the 
business is constantly haunted by the 
fear that this might be lost. Mr. Blum 
explains that the assured should bear in 
mind that no business contract could be 
written sufficiently broad to insure all 
the possibilities encompassed by the the- 
but that underwriting 


down to argu- 


nis 


50 


ory, principles re- 
quire a contract to insure first of all 
only direct loss, and second, to limit 
liability to a certain set of conditions 


that could be anticipated 


Merchandizing and Manufacturing 


All mercantile business, he added, con- 
sists primarily of trading Che manu- 
facturing business consists primarily of 
adding human labor to materials 
and then trading. A mercantile business 
can usually and in a short time and on 
an emergency cost basis find temporary 
quarters and a new supplv of stock with 
which to trade, whereas the manufac- 
turing business requiring, as it does, 
special tools and supplies, cannot always 


raw 


find temporary quarters and emergency 
tools in a hurry at any price and, there- 
tore, if the damage be severe it is sub- 
ect to a long time serious loss. 

Mr. Blum says his experience has 
taught him the inadvisability of attempt- 
ing to answer the questions as to the 
difference between the per diem and co- 
insurance forms unless there be some 


preparatory ground work. Using the as- 
sured’s own books and records in the de- 
termination of the annual and occu- 
pancy value, seems to be he said, the 
most successful form of preparing the 
a ssured’ s mind. 

First must be 


1]S€ 
u 


found the assured’s busi- 


ness year. He would ask the assured 
to get out his last accountant’s report 
and to turn to the operating statement. 


\s the first step, Mr. Blum would ask 
an assured to prepare a large sheet of 
paper. On the left hand margin he was 


to leave a space for all the various ac- 
counts he wanted to list. On the right 
and he was to draw three columns; 


first would be No. 1, then No. 2and No. 3. 
The first column would be identified 
with the description of a one year shut- 
down; the second would be described as 
four months’ shutdown, and the third, 
one week’s shutdown 

Then Mr. Blum would ask the as- 
sured to forget everything about U. & O. 
and to picture his condition if his busi- 
ness could not operate for an entire year. 
Then he would ask the assured to write 
the net profit for the prior fiscal year. 
Net profits, therefore, would appear on 
the left hand side of the sheet. Then 
he would have the assured go through 
all of his operating expense accounts 
and put those down which would con- 
tinue or which he could not avoid if his 
business were arrested for an entire 
year, but his property remains intact. 
When the assured came to the item of 
depreciation of equipment, the assured 
might hesitate. Mr. Blum would make 
the suggestion that he consider the de- 
preciation as being composed of two 
parts. One was wear and tear and the 
other obsolescence, and that business 
having stopped, wear and tear would 
probably stop whereas obsolescence 
would continue. 


Conditions in Shorter Shutdown 


After going over his values, Mr. Blum 
asked him to imagine the condition that 
would exist with a four months’ shut- 
down. There might be a difference be- 
tween the situation during the entire 
year and four months. When he fin- 


ished the job and totaled the columns, 
which proved to be many. times larger 
than No. 1 and No. 2, he had a still 
greater perplexed look on his face. He 
asked what was the use and occupancy 
value of his business. Mr. Blum told him 
that the three figures brought out a pecu- 
liarity of U. & O. that was not met in 
any other form of coverage. Apparently 
the U. & O. loss value of the day would 
and did differ materially depending on 
whether that day was part of a 300 day, 
120 day or five day shutdown. 


Must Have Consistency 


An insurance company, he said, must 
have consistency between premiums and 
loss outgo. This is satisfied by the in- 
dividual wording of the per diem form 
and the coinsurance form. The per diem 
accomplishes a by means of a 
certain phaseology of two clauses iden- 


tified by the “aan caption, “Total 
suspension clause” and “partial suspen- 
sion clause.” The total suspension 


clause stipulates that if a business does 
not operate on Sundays and _ holidays 
then the face amount of the policy is 
to be divided into 300 equal parts, each 
to apply to one working day. The par- 
tial clause stipulates that if the business 
should be only partially interrupted, the 
assured can collect no greater proportion 
of the day’s loss than he would have col- 
lected if the day’s business had been to- 
tally suspended. The merit of the coin- 
surance form, Mr. Blum says, is its 
flexibility. If an assured will buy enough 
to take care of the requirements on an 
annual basis, then he is adequately in- 
sured for any given day, regardless of 
how much above or below average the 
value of that day may be. 

Returning to the annual U. & O. value 
of a business, Mr. Blum said that the 
annual value on the basis of the condi- 
tions which would exist during a shut- 


down for a year, was comparatively 
small as was shown in column No. 1. 


On the basis of a shutdown for three or 
four months, it would be much larger 
as was proven in column No. 2. On the 
basis of a shutdown of one week, the 
value was very large as was shown in 
column No. 1. Only direct costs could 
or would be stopped under these last 
conditions. Almost all the indirect costs 
would continue. 

Then the assured wanted to know on 
what basis he should buy the U. & O. 

Mr. Blum would answer that by ask- 
ing three questions. First, “If vou were 
sure that you would never have more 
than a one-week shutdown, would you 
want to buy this insurance at all, pay- 
ing premium on such a high annual 
value?” 

The next question was, “Can you ac- 
tually believe that the laws of probabil- 
ity will create a condition which will 


have you shut down for an entire year,” 

The third question was, “Is it not a 
fact that what you have in mind is a 
serious shutdown amounting to prob- 
ably a time of somewhere between 30 
and 120 days,” 


Peace of Mind Is Great Value 


Mr. Blum said that if an adjuster had 
dealt with an assured before a loss 
cured, he had half adjusted a loss. 
said, “It is my 
of the greatest 
every policy is 


Ooc- 
He 
firm conviction that one 
values delivered with 
peace of mind for the 
assured. If a pre-loss service increases 
his peace of mind, as it usually does, 
then certainly it adds to the value of the 
policies and should be something to be 
resorted to in meeting the competition 
these days 


Waiver and Estoppel Doctrine 
After Occurrence of Loss 


GREEN LAKE, WIS.—H. O. Wolie 
of Wolfe &-Hart, well known insurance 
attorneys of Milwaukee, in appearing 
before a joint meeting of the Wisconsin 
Insurance Club and Illinois Insurance 


Club, spoke on the application of the 
doctrine of waiver and estoppel after 
occurrence of loss. He said that the 


question of waiving or estopping a com- 
pany from asserting its defenses after 
the occurrence of a ‘loss is an ever pres- 
ent and troublesome one. It is the gen- 
eral rule, he said, that where the com- 
pany with knowledge oi a breach of a 
condition or warranty of the policy after 
a loss, does not deal at arm’s length 
with the insured, it may be estopped 
from asserting its defenses. Many of 
the courts, he added, have seized upon 
even the most trivial circumstances as 
sufficient to create an estoppel. It is, 
therefore, necessary, he said, for the 
company, its adjusters, attorneys or 
other representatives to approach a 
questionable loss, or one where there 
may have been a very definite breach 
of the policy conditions or warranties, 
with extreme caution. The slightest 
divergence from the charted course may 
result in a serious casualty. 


Trouble or Expense Factor 


He declared that the rule putting the 
assured to trouble or expense operates 
as a waiver of a forfeiture is not con- 
fined to the production of formal! proofs, 
but may extend to any act or expense 
in relation to such matter demanded by 
the company with the knowledge of an 
existing breach of condition 
ranty. 

Promises to pay the loss or any part. 
or an election by the company to rebuild 
or repair with the knowledge of its 
rights to declare a forfeiture, constitutes 
a waiver of all defenses of every kind 
which it might otherwise assert, he 
added. 

Mr. Wolfe said that while there is no 
exact unanimity in the decisions of the 
courts of the various states, the general 
rule is to the effect that the doctrine 
of waiver and estoppel will be applied 
where the company with knowledge of 
the probable existence of breach of pol- 
icy conditions or warranties, during the 
investigation and negotiations with the 
assured after a through the acts 
of its adjusters or authorized represen- 
tatives, subjects the assured to expense, 
or there is evinced a purpose of over- 
looking the breach or of treating the 
policy as valid. Such, he said, is the 
trend of the decisions, notwithstanding 
the fact that the standard fire policy 


or war- 


loss, 


provides that none 
conditions shall be 
unless such waiver 
and added thereto. 


of its provisions or 
held to be waived 
shall be in writing 


Case of Suspicious Loss 


The speaker said, in most cases wher: 
a suspicious occurs it is highly 
beneficial, if at all possible, to have the 
amount definitely determined. This is 
particularly true where stocks of mer- 
chandise are involved, and where, unless 
an immediate ascertainment of ie 
amount of loss is made, it will per 
opportunities on the part of an uncon- 
scionable assured to pad unmercifully 
the inventory. Mr. Wolfe said it is his 
recommendation that the assured be 
induced to sign a non-waiver agreement 
in all situations where possible if it 
appears that policy conditions have beer 
broken not complied with. If he 
will not sign such an agreement, it is 
dangerous to proceed, he continued. 

Mr. Wolfe said that there is a ten- 
dency on part of the courts not to 
extend the effect of a non-waiver agree- 
ment beyond its exact terms. The idea 
is quite prevalent, he asserted, with the 


loss 


or 


loss departments that an examinatio 
under oath of an assured waives the 
right to insist on existent defenses. In 
Wisconsin, at least, he said, this is an 
erroneous viewpoint. The policy itself 
provides that the assured, as often as 
may be reasonably required, shall sub- 
mit to examination under oath by am 
person named by the company and sub- 
scribe such examination. There are 


times he said, 
eXamination 1s 


when 
very 


this kind of an 
valuable. [i the 


assured swears falsely, it creates a 
additional defense on which the compa- 
nies can ofttimes successfully stand. 
Agents Should Be Careful 

Mr. Wolfe concluded by saying: 

‘After a loss agents of any fire or 
narine imsurer should also’ exercis 
extreme care in the statements or re- 
marks made to the insured. It is 


expressly provided in Section 203.13 


of the Wisconsin statutes that any act. 
statement or representation after a loss 
made by such agent in reference to 
notice of loss on any kind of property 


or proofs of loss in connection ther 
with, although such act, statement 
representation has been unauthorized b 
the company, shall be binding on tl 
company. unless it can be shown that 
such act, statement or representation 
shall have been made by the agent in 


collusion with the assured to deceive or 
«CONTINUED ON LAST PAGE) 
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ARIZONA 


ILLINOIS 


INDIANA 











LYLE ADJUSTMENT COM- 
PANY 


ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES — 
SON FLAGSTAFF 
Weslwerth Bidg. Masonic Bidg. 524 Orange Ave. 
Cevering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valley, California 





WILSON S. LEVENS 
& CO. 


ADJUSTERS — ALL LINES 


Insurance Exchange Bldg. Chicago 


CENTRAL ADJUSTING COMPANY 


Consolidated Bidg. dianapolis, Ind. 
John T. Hume, Jr., V. Pp "& Gen. Mgr. 
BRANCHES: 

EVANSVILLE HAMMOND 


414 Old Nat’! Bank Bide. 407 Lioyd Bids. 
FORT WAYNE SOUTH D 
550 Linesoin Tower 711 Odd Fellows Bidg. 


All Lines: Specialising in Automobile, Inland 
Marine and Fire. 


CLINTON B. DOWNS 


Adjuster for Insurance Companies 
ze Office: Main 2243 
Phones: {Ree : University 7916 
3906 reali Tower 
CINCINNATI, OHIO 


Servicing Southern Ohio, Indiana and Northern 
entuc 








ARKANSAS 











CENTRAL ADJUSTMENT COMPANY 


€. E. Snapp, Manager 
Suite 306 Exchange Bldg. 
Little Rock, Arkansas 
BRANCH OFFICES 
Fert Smith Office El Dorado Office 


217 First Nat. Bank Bidg. 208 N. Washington 
Jonesboro Office 


PHONE HARRISON 38230 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 


Adjusters 
All Lines 
Insurance Exchange Building, 
175 W. Jackson Bivd. 
Chicago 








INDIANA ADJUSTMENT 
COMPANY 


130 E. Washington Street 
INDIANAPOLIS 
AUTOMOBILE AND CASUALTY 
Resident Adjusters at 
Evansville, Fort Wayne, Terre Haute, In- 
di. lis, South Bend, Richmond and Louis- 











Bank of Jonesboro Bldg. 





CALIFORNIA 





J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 





A. B. Litow—B. I. Hayman—Adelaide M. LeBlane 


JOSEPH RICE & CO. 


Insurance Exchange Building 
Chicago 


ville, Ky. 


M. M. WELSH 


With associate staff 
1216 First National Bank Bldg. 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays Pa 3990 
General Adjusters for the Compan 
Operating throughout Ohio, Northern vend and 
Southeast Indiana 


























PECKHAM & GREEN 
General Insurance Adjusters 
318 Fidelity Building, Los Angeles 
Telephone: TRinity 7671 


Bpreckeis Theatre Brix Bidg. 
SAN DIEGO FRESNO 
Phone: Main 5138 Phone 3-1105 
Professional Bidg. 1314 - {7th St. 
EL CENTRO BAKERSFIELD 
Phone: 499 Phone: 653 


WAGNER & GLIDDEN, INC. 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 


ALL LINES 
Chicago New York 
Les Angeles Detroit 


and 
Offices Throughout the Werld 





EUGENE McINTYRE 


Adjustment Co. 
All Lines of Automobile, Casualty and 
Inland Marine. 


Eight East Market Street 
Indianapolis 
Branch Gthose: Muncie, Ind., and 


Terre Haute, Ind. 





HERMON N. GEORGE 
ADJUSTER 
For the Insurance Companies 
Investigations, Appraisals, Adjustments 
23 Years Experience 


714-715-716 MAHONING BANK BLDG, 
YOUNGSTOWN, OHIO 
Phones: Office 66540, 74165. Night Phone 21289 














KANSAS 


OKLAHOMA 




















RELLABLE — RESPRONS)LBRLE — QOM)PRET ENT 
RETAIL REPORTING CO, Inc. 


EXECUTIVE OFFICES 
643. SOUTH OLIVE ST. 625 MARKET STREET 
LOS ANGELES SAN FRANCISCO 





11 BRANCH. OFFICES IN CALIFORNIA 
SPECIAL INVESTIGATIONS - Adjustments - REPOSSESSIONS 


PROPERLY LICENSED. BONDED AND INSURED 








W. E. GRIFFITH & SON 
332 Pine Street, San Francisco 
Insurance Claims Adjusters 


Oakland Office: San Jose Office: 
1736 Franklin 246 South First St. 











W. C. NICOLL & SON 


ADJUSTER 
Fire Losses—Inland Marine 


ryones; 24 hour Service 
San Franciseo Oakland 


N14 ——— Bt. Higate 2233 








COLORADO 








HENKEL ADJUSTMENT CO. 


Fire—Automobile—Marine—Casualty 


“Member Nat’! Ass'n. Independent 
insurance Adjusters’’ 


—!8 Years’ Experience in Loss Adjustments— 
Gas & Electric Bldg.—Denver, Colorado 
Casper, Wyoming Office—Townsend Building 


Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 





Tharp Adjusting Co. 
Office Phone 3-5611 Res. Phone 3-2538 
nsas—Northern Oklahoma 
Automobile—Casualty— 
Compensation 
204 Fourth National Bank Bldg. 
Wichita, Kansas 


H. C. SEITZ 


ADJUSTER 


Fire, Inland Marine, Automobile 
Mercantile Building 
Phone 7-3318 Oklahoma City, Okla. 











MARYLAND 


TENNESSEE 














Day Phone 1472-R Night Phone 1472-W 


FRANK R. SCHMIDT 


Insurance Adjuster 
Representing Insurance Companies 


Lines 
LaSalle State Bank Bldg., LaSalle, Illinois 
Covering Central Northern Illinois 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 192i—Twenty-four hour Service 
Mercantile Trust Bldg., Bitnen, Md. 
Phone Plaza 6 
Wareham Bidg., Hagerstown, ma 





Raymond R. Ramsey 
Volunteer Bldg. 


CHATTANOOGA 
Fire, Tornado and Inland Marine .. . Pudite 
Liability . . . Property Damage . . . Autome 


bile, Fire, Theft, and Collision . . . Serving 
Tennessee, North Georgia and North” Alabeme 

















PEORIA 


Angus B. Ferdinand 
BONDED 
1046 Jefferson Bldg. 


Oldest and Most Reliable 
All Lines 


MICHIGAN 


UTAH 














CLARENCE W. HEYL 
8th Floor a Building 


Insurance Adjustment Service in all insur- 
ance lines. 
Representing sixty leading companies 
Phones—Office 8184 
Night 4-2051, 4-6053, 2-1537, 3-5027 





ROBERT P. SCHOLTE 


Houseman Bldg. 
Grand Rapids, Mich. 


Investigating, adjusting insurance claims, 
companies only, in and around Grand Rapids. 
Correspondents all nearby cities. 


WALTER COX 
INSURANCE ADJUSTMENTS 
Fire—Automobile—Casualty 
205 Beason Bldg. 

Salt Lake City, Utah 


Office Phone Res. Phone 
Wasatch 2991 Bountiful 39-J 











MISSOURI 


VIRGINIA 














J. L. FOSTER 


314 First National Bank Building 
Springfield, 


Automobile - 


Illinois 


Fire - Casualty 


Southeastern Missouri 
Southern Illinois 
Northern Arkansas 


E. V. Cole 


1617 Broadway, P. O, Box 104 


Cape Girardeau. Mo. 





NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 192i—Twenty-four hour Service 
Mutual Bldg., Richmond, Va. Phone Dial 3- a 
Masonic Bidg., Winchester, Va. Phone Win. (7: 
Woodward Bldg., Washington, D.C. Phone Met. 0316 
Mercantile Trust Bidg., Baltimore, Md. 

on 


he ag 
Wareham Bidg., Phone Hag. 798 











WEST VIRGINIA 




















DIST. OF COLUMBIA 


LIVINGSTONE ADJUSTMENT SERVICE 


C. A. Lrvincstone, Former President of 
Associatep ADJUSTMENT Bureau, INc. 
Phone 7531, Night Phones 2-7335—3-1089 
Insurance Claim Investigations and 
Adjustments All Lines 
619 E. Capitol Ave., Springfield, Ill. 
Covering All of Central Illinois 





Eugene P. Donnelly 
Insurance Adjuster 
Automobile—Casualty—Fire—Marine 


Phone Office: Victor 3838 
Phone Home: Westport 4654 


606 Waltower Bldg., Kansas City, Mo. 











NEBRASKA 


JOHN C. WYCKOFF CO. 


INSURANCE nd ge 
MAIN 7 FAIRMONT, VA. 
BLUEFIELD, VA. CLARKSBURG, w va 
Peery Batlding 
HUNTINGTON, W. VA. 
Chesspeake & Ohio Bldg. Wheeling Bank ané 


Lt Building 
CHARLESTON, 
Kanawha Valley Butine 
PARKERSBURG, A. 
Union Trust Butlding 





WISCONSIN 














NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


All Lines—Representing Companies only 
Established 192i—Twenty-four hour Service 








C. A. MOORE AND ASSOCIATES 
INSURANCE ADJUSTERS 


Representing companies only 
Phone 2-7833 Night Phones: 9254, 7275 








JUDD W. CROCKER CLAIM 
DEPARTMENT, INC. 
INSURANCE ADJUSTERS 
City National Bank Building 

Phone Jackson 6394 
Omaha, Nebraska 








Nurnberg Adjustment Co. 


General Adjusters 
Fire, Windstorm, Hail, Automobile, Casualty, 
and | Marine 


Underwriters Exchange Bldg 


Woodward Bidg., Washington, D.C. Phone Met. 0316 526 South th St., Springfield, Ilinols 
Mutual Bldg., Richmond, Va. Phone Dial 3-8359 — hig BRANCHES AT aL WAVES 
Mercantile Trust Bidg., Baltimore, Md. BRANCH OFFICES: MARION, ILL., EAST 8T. Lincoln, Neb. Des Moines, lows . Broadway hone Daly 5630 
Masonic Bldg. Eoene Feats SE Win. 179 LOUIS, ILL.. DECATUR, ILL. North “isang, Neb: Toon Gee’ tee Branch Offices: 
Wareham Bidg.. Hagerstown, Md. Phone Hag. 798 CENTRALIA, ILL. Seottsbluff, Neb. Cheyenne, Wyoming Antigo, Madison and Eagle River 
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Oppose Cooperative Agency 
License; “Rebating” Is Issue 


ST. PAUL—Commissioner Yetka has 
under advisement the application of the 
Farmers Union Agency for a license to 
conduct a local agency at South St 
Paul. The chief point at issue is whether 
the agency, which will serve a group of 
cooperatives, will by paying dividends to 
its stockholders, who will be its prin- 
cipal customers, ‘be in effect rebating. 

Several conferences have been held in 
which officials of the Minnesota Associ- 
ation of Insurance Agents have partici- 
pated. The agency, if licensed, will be 
affiliated with the Farmers Union Cen- 
tral Exchange, Inc., South St. Paul, 
which in turn is made up of a number 
of farmer cooperatives in Minnesota and 
nearby states. 

To meet objections, attorneys for the 
agency have proposed to insert in its 
articles of incorporation a clause which 
would prohibit rebating in the guise of 
dividends. This clause - would read: “No 
dividends or earnings of the corporation 
shall be paid to any stockholder if the 
payment thereof would constitute or re- 
sult in the giving ocr receiving of a re- 
bate as the same is defined in the stat- 
utes of Minnesota relating to insurance 
or would involve in any way a violation 
of the insurance laws of said state and 
each shareholder shall be deemed to 
waive any right it might otherwise have 
with respect to such dividends or earn- 
ings.” 


J. L. Wright Detroit Head 
of Jones & Whitlock 


Jones & Whitlock of Chicago has ap- 
pointed John Wright as manager of 
the Detroit office in the Free Press 
building. 

Mr. Wright was formerly with Amer- 
ican as special agent in Missouri, and 
later in the local agency business in his 


home town of Decatur, Ill. He suc- 
ceeds Harold A. Hausmann, who was 
recently appointed special agent for 


Hanover Fire in Michigan. 

Jones & Whitlock are inland marine 
managers for the United States for the 
Hanover Fire, Fulton Fire, Globe & 
Rutgers, State of Pennsylvania and 
American Home, and the Detroit office 
services the inland marine business for 
Michigan and part of Ohio. 


Saving on Jackson County Cover 

KANSAS CITY—As the result of the 
work of an insurance committee of six 
agents named by the Jackson county 
court in January to go over the county's 
insurance, the county will save almost 30 
percent in the next three years on its 
fire and extended cover insurance and 
over 60 percent annually on automo- 
bile “comprehensive material damage,” 
which replaced the old fire and theft on 
automobiles. 

The insurance committee is continu- 
ing its work and may be able to make 
further reductions. The committee re- 
classified risks and applied engineering 
service to all county risks to effect the 
savings. Members of the committee are 
J. B. Gallagher, J. H. Ashton, Mounton 
Green, James Guinotte and Barnard 
O'Neill, Kansas City, and J. C. Noel, 
Independence. 


Won't Continue Milwaukee Patrol 
MILWAUKEE— 


Fire insurance com- 
panies, which discontinued operation of 
the Milwaukee fire insurance patrol 
service on April 1, have definitely de- 
cided to abandon the service, the city 
council finance committee was informed 
at a meeting with local representatives 


of-the companies and L. A. Vincent, as- 
sistant secretary of the National Board. 
City officials had attempted to have the 
companies finance the patrol for the re- 
mainder of this year and then provide 
funds in the 1941 city budget to have 
the fire department take over the work. 
[he proposal that the city accept the 
patrol equipment for incorporation in the 
fire department was rejected. 


Cleveland Board Emblem 

Much interest is taken in the ‘Cleve- 
land Insurance Board adopting an offi- 
cial emblem which 
its members’ can 
use on their sta- 
tionery,  billheads, 
stickers, labels, etc. 
The purpose is to 
leave an impres- 
sion on the pre- 
mium payers of the 
dependability of 
the companies represented 
members. On_ the policy 
which the eagle holds is the slogan, 
“Service, Security and Stability.” The 
Cleveland Insurance Board was estab- 
lished in 1846 and that is recorded on 
the emblem. 








board 


by 
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Des Moines Women Organize 


DES MOINES—The Des Moines 
Women’s Insurance Association has been 
organized with 28 charter members. It 
is open to all women engaged in selling 
and servicing fire and casualty insur- 
ance, both in local agencies and state 
offices. 

President is Mary Holliday of Hop- 
kins & Mulock; Twila Baie of Olmstead, 
Inc., and Betty Boesrup, North America, 
are vice-presidents and Juanita Under- 
wood, National Fire, secretary-treasurer. 


Pendergast Opens New Agency 
KANSAS CITY—F. J. Pendergast, 
who has been with the Thomas McGee 
& Sons agency here 14 vears and a lo- 
cal agent 16 years, has formed his own 


agency in the Commerce building. As- 
sociated with him is F. E. Murphy, 
former chief deputy of the Missouri de- 


partment. The Pendergast agency will 
have the Quaker City, Pacific National 
and General of Seattle, fire companies, 
and the General Casualty of Seattle, and 
is lining up conference casualty connec- 
tions. 


Home Mutual's 40th Anniversary 


The Home Mutual of Appleton, Wis., 
observed its 40th anniversary at a con- 
vention attended by about 200 agents. 
Gordon Bubolz, president, spoke on “To- 
day’s Frontiers,’ and Julius Bubolz, 
founder and secretary, told “The Story 
of the Home Mutual.” Other speakers 
included H. J. Mortensen, New Lisbon, 
former Wisconsin commissioner; H. L. 
Ekern, Madison, insurance counsel and 
former commisioner; J. E. Gheen, New 
York; Capt. J. W. Gorby, Chicago; Dr. 
V. N. Valgren, Washington, D. C., and 
W. R. Overmire, manager insurance de- 
partment Federal Land Bank, St. Paul. 


Stevens Point Board Elects 

STEVENS POINT, WIS. — The 
Stevens Point Insurance Board has 
elected officers as follows: President, 
Ben W. Dagneu; vice-president, H. E. 
Sievwright; secretary-treasurer, H. A. 
Scribner. 


Will “Streamline” Minn. Program 
DUL UTH, MINN.—A streamlined 
program is being arranged for the an- 
nual meeting of the Minnesota Associ- 
ation of Insurance Agents at Duluth 


Aug. 22-23. All reports of officers and 
committees will be mimeographed and 
furnished the saunas instead 
of having such reports read at the meet- 
ing. This will permit full time for the 
scheduled addresses and the more im- 
portant discussions, including a_ pro- 
posed agents’ qualification law. Gover- 
nor Stassen will address a luncheon 
meeting the opening day. 


copies 


Crist Dubuque’s General Agent 

C. F. Crist of Huntsville, Mo., 
been named general agent of the 
Dubuque Fire & Marine for Missouri 
and Kansas. He also has the Preferred 
Fire of Topeka for Missouri. 


has 


Settle Minneapolis School Issue 

MINNEAPOLIS — The controversy 
over public school insurance in Minne- 
apolis has been settled by a compro- 
mise under which the mutuals will be 
allotted about a third of the $16,000,000 
coverage. Heretofore the mutuals have 
carried $1,500,000 and stock companies 
the balance. The mutual business will 
be handled through the Hardware Mu- 
tual of Minneapolis but distributed 
among several companies. 

The mutuals had sought 
school coverage 


half the 


Playlet Given in Cincinnati 
CINCINNATI—A Stock Fire Insur- 
ance Company Speakers Association 
playlet, “Selling Points on Parade,” was 
presented at the monthly meeting of the 
Cincinnati Fire Underwriters Associa- 
tion. The G. A. Espy and B. A. Rie- 


lage agencies were admitted to the 


ciation, succeeding the Espy & Rielage 
agency. 


asso- 


NEWS BRIEFS 
Will N. Patt, pioneer Creston, Ia 


cal agent, will celebrate his 


, lo- 
50th anniver - 


sary in the insurance business in No- 
vember. His father conducted the 
agency before him. 

C. H. Fisher, Indianola, la., local 


agent, and Mrs. Fisher are attending the 
Rotary international convention in Ha- 
vana. He is retiring president of the 
Indianola Rotary Club. 

Four delegates representing 
Paul Association of Insurance Women 
attending the first national meeting 
of insurance women in Denver and will 
make a strong bid for the 1941 conven- 
tion. 


the St. 


are 


At the monthly meeting of the Detroit 
Insurance Women’s League, the feature 
was an address by R. A. Butler, super- 
intendent of rates of the Michigan In- 


spection Bureau. 

Frank Faller, local agent at Fulton, 
Kan., was presented a gold watch by 
Cc. W. Bean, Kansas state agent, for 
25 years representation of the Conti- 
nental. 

The St. Louis court of Cats Meow 


will hold an initiation June 22 at Tam- 
me’s Grove near Fenton, Mo. 

Henry Willingham, local agent at 
Emmetsburg, Ia., has returned to his 
desk after a siege at the veterans hos- 
pital in Des Moines. 

Scott T. Owings, local agent of 
shalltown, Ia., has purchased the 
of the late M. C. Keenan. 


Mar- 
agency 








Arkansas School 
to Be Held Aug. 5-9 


Niethods of instruction developed at 
the first session in 1939 will be followed 
by the fire and casualty insurance school 
to be held Aug. 5-9 at the University of 
Arkansas, sponsored by the Arkansas 
Association of Insurance Agents, Ar- 
kansas Field Men's Association, and 
Arkansas Casualty & Surety Associa- 
tion. [t will be managed by Dr. C, C. 
Fichtner, dean of the school of business 
administration. Speakers include: 

Aug. H. Derby, Warren, presi- 
dent Arkansas Association of Insurance 
Agents; Dr. Anderson Fitzgerald, dean 
of the University of Texas school of 
business administration; Felix Hargrett, 
New York, assistant secretary Home; 
*. H. Brooks, Dallas, engineer America 
Fore; H. C. Couch, Pine Bluff, presi- 
dent Arkansas Tower & Light Co. 

Aug. 6—J. R. Graham, Chicago, man- 
ager U. S. Aviation Underwriters. 

Aug. 7-—W. L, Falk, New York, man- 
ager brokerage department Royal-Liv- 
erpool groups; Dewey Dorsett, assistant 
manager Association of Casualty & 
Surety Executives. 

Aug. 8—H. W. Melville, manager 
marine department American of New- 
ark; Briggs Hoffmann, St. Louis, vice- 
president Lawton-Byrne-Bruner Agency. 

Aug. 9—W. E. Mallalieu, general 
manager National Board. 


Florida Insurance School 
Has Announced Its Course 


The Florida 
the auspices of the 
Agents Association 
Hollywood Beach 
Fla., July 10. 
L. P. McCord of 
periods the first 


a 


school under 
Florida Insurance 
will open at the 
Hotel, Hollywood, 
It will be in charge of 
Jacksonville. Five 
day will be devoted to 


insurance 


the dynamics of the sale. This will be 
under the supervision of Prof. L. J. 
Ackerman of the University of Newark, 
Newark, N. J. Roy Duffus. Roches- 
ter, N. Y., and M. W. Mays, acting di- 
rector of Business Development Office, 
will cooperate. 

Five periods the next day will be de- 
voted to survey selling, underwriting 
and loss adjustments. On the third day 
the group will be divided and each in- 
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A. T. 


A. T. Whitt of Winchester, Ky., presi- 
dent Kentucky Association of Insurance 
Agents, is presiding at the annual meet- 
ing being held this week at Lexington. 


WHITT 








lividual can make his choice of attend- 
ing a full day class of either fire, 
casualty, inland marine or office man- 
agement. On the last morning the entire 
class will come together for two lecture 
periods, ending with an “Insurance In- 
formation Please.” 


Would Make La. Rates Mandatory 

NEW ORLEANS—A bill which 
would make all fire and windstorm 
rates in Louisiana mandatory on both 
public and private property passed the 
Louisiana senate by a unanimous vote 
and will come up for hearing before a 


house committee this week. Senator 
Winegrave withdrew his bill which 
would have created the post of insur- 


ance commissioner and placed the vari- 
is rating bureaus under his control 
The insurance department is now a di- 
vision of the secretary of state’s office, 
the secretary of state 
commissioner. 


ous 


being ex-officio 


Va. Rating Bureau Elects 


The present setup of the Virginia In- 


surance Rating Bureau was very largely 
retained at the annual meeting in Rich- 
mond. Eastern Shore of Virginia, 
Queen, Home and North British, whose 
terms on the governing committee were 
expiring, were reelected. The governing 
conimittee elected A. R. Phillips, Great 





Augusta, Ga., Local Board 
Renames Its Officers 








SCOTT NIXON 
AUGUSTA, GA—At tthe annual 
meeting of the Augusta Board, Scott 
Nixon was reelected president; James 
\. Berry, vice-president; A. H. Howell, 
secretary-treasurer. The new executive 
committee includes W. F. Law, Jr., J 
\. Walker, H. M. North and T. W. 
Alexander. An outing followed the 
business session. 
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American, chairman; B. C. Lewis, Jr., 
Virginia Fire & Marine, vice-chairman, 
and E. W. Spencer, secretary. Those 
elected on the executive committee are: 
G. C. Long, Jr., Phoenix of Hartford, 
chairman; D. L. Coulbourn, vice-chair- 
man; H. M. Gibbons, W. P. Hill, W. G. 
Puller, Jr.; R. C. Rice, M. C. Speight, 
H. M. Witt and T. E. Sims, Jr. 

KE. W. Spencer was reelected man- 
ager; L. O. Freeman, Jr., and W. C. 
Wood, assistant managers. 


Secretary's Office at Tampa 

The executive committee of the Flor- 
ida Insurance Agents Association has 
voted to have the secretary's office per- 
manently established in Tampa. Pre- 
viously it has been located at the domi- 
cile of each president. New and larger 
quarters have been established in the 
Wallace S building where A. C. Fifler 
is installed. 


Argue Okla, “Participating” Ruling 

OKLAHOMA CITY — Arguments 
were heard by the Oklahoma attorney- 
general's staff for and against the opin- 
ion given the state insurance board that 
stock companies are prohibited from 
writing participating policies in Okla- 
homa, Representatives of four companies 
that seek to write this form of policy 
in the state asked the attorney-general’s 
staff to reconsider and offered argu- 
ments for change or modification of the 
ruling. Counsel for the Oklahoma As- 
sociation of Insurors contended the 
opinion was justified and urged that it 
stand in its present form. 

The matter was taken 
ment. 


under advise- 


Reductions in 10 Texas Towns 

AUSTIN, TEX.—Reductions in fire in- 
surance key rates in 10 Texas towns be- 
cause of improvements in fire-fighting 
defenses are announced by Fire Com- 
mussioner Hall. 

Reductions were: Gatesville, 45 to 39 
cents; Lowa Park, 49 to 46; Phar, 38 to 
7; Jacksboro, 59 to 51; Moody, 71 to 59; 
Port Neches, 65 to 61; Crane, 75 to 73: 
Tom Ball, 57 to 56; Rockport, 50 to 49; 
Baytown, 62 to 61. 


NEWS BRIEFS 


J. D. Saint, former manager Tennes- 
see Association of Insurance Agents, 
has been elected executive vice-presi- 
dent Oklahoma Independents, Inc. The 
organization, which has existed in Okla- 
homa City for eight years, is launching 
a statewide program devoted to the in- 
terests of the independent business men 
and to Oklahoma industries. 

Leslie R. Ash, Oklahoma City agent, 
has been elected president of the Scot- 
tish Rite Club. 

The Insurance Women’s Club of Ok- 
lahoma City elected Mrs. Clark C. Simp- 
son, C. W. Cameron agency, president; 
Annette Jeffers, Pat Williamson agency 


and Mrs. John M. Forline, Forline 
agency, vice-presidents; Jeannetta 
Thorne, I’. Wiley Ball Co., secretary; 


Wanda Ketcham, St. Paul Fire & Ma- 
rine, treasurer; Mrs. W. C. Swingle, 
John Martin agency, reporter. The club 
is planning a picnic for June 20. 

\ction of the Virginia corporation 
commission in revoking the license of 
J. L. Story, Portsmouth local agent has 
been affirmed by the state appellate 
court. His license was revoked on the 
allegation that he had misrepresented a 
mutual and had solicited and placed in- 
surance in a licensed company when he 
had no license. 

W. H. Williams of Williams & Rosen. 
Little Rock, was host at a district show 
of the Arkansas Jersey Cattle Club for 
exhibition of fine Jersey cattle he had 
just bought. 

Ralph M. Pons, vice-president God- 
chaux & Mayer, has been named chair- 
man of the executive committee of the 
New Orleans Community Chest. Mr. 
Pons has been a member of the com- 
mittee for some time. 
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Business Interruption Cover 
in Foreign Countries 


SAN FRANCISCO—R. D. Masters 
chief underwriter Security of New 
Haven, addressed the Fire Underwriters 
Forum on “Business Interruption In- 
surance in Foreign Countries,” defining 
the three principal coverages written 
world-wide as use and occupancy in the 
United States, profits insurance in Eng- 
land, Canada, Denmark and the 
dinavian countries and chomage insur- 
ance in France, Switzerland, Germany 
and most of the other European coun- 
tries. He pointed out just what profits 
insurance is and how, under this form, 
problems still confronting companies un- 
der the U. & O. policy have been at 
least partly solved. He reviewed the 
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extension of the period of payment be- 
yond the time the property is back 
operation again, pointing out that pay- 
ments are made until the business is 
back to where it was before; also the 
partial payment plan where, during the 
time of loss, the company pays a por- 
tion of the loss monthly. 


_He told of the Swedish comprehen- 
sive coverage and of the Swiss cover- 
age which includes a franchise clause 


similar to a deductible, where payment is 
not made up to eight days of interrup- 
tion. However, if the business inter- 
ruption extends for longer than this 
period, the company pays for the entire 
period of interruption. He said all for- 
eign policies are written on signed ap- 
plications and these are a condition 
precedent to the issuance of the policy; 
also that the iron safe clause is required, 
as well as two or three past years rec- 
ords. There is very strict supervision in 


all foreign countries, particularly in 
Germany where a book of rules and 
regulations is made a part of the con- 


tract. In Germany there is also a rule 
on cancellation when it is made at the 
request of the insured. Under such cir- 
cumstances the insured must give one 
month’s notice and then the company 
charges for three additional months be- 
fore the policy is cancelled. In Ger- 
many, Switzerland and France the poli- 
cies are written on the continuing basis 
and the companies are very strict on 
payment of premiums. H. E. Wall, 
chief underwriter of Cravens, Dargan & 
Fox, was chairman. : 

T. F. Ryan, retired assistant secretary 


Fireman’s Fund, will speak June 26 on 
what the young underwriter should 
know about the financial structure of 


companies. 


Pacific Board Officials 


Give Pledge to Producers 
SAN FRANCISCO—Pledging con- 


tinuance of cooperation in all matters in 
which producers are interested and con- 
cerned, three officials of the Pacific 
Board addressed the semi-annual meet- 
ing of the Insurance Brokers Exchange 
They were C. A. Craft, manager Phoe- 
nix of London and board president; S. 
L. Carpenter, Jr., general manager, and 
H. W. Semmelmeyer, new director of 
public relations. 

Mr. Semmelmeyer suggested that the 
producers can do much more toward de- 
veloping better relations by voluntarily 
explaining the fundamentals and serv- 
ices of the business whenever possible. 
Office employes should be educated 
they will be adequately informed to 
answer general questions. 


Urges Use of B. D. Facilities 


H. P. North, Business Development 
executive, urged the brokers to use the 
facilities of his office. H. E. Manners, 
associate general manager National Au- 
tomobile Club, and O. H. Walker, man- 
ager Credit Managers Association of 
Central-Northern California, spoke. Mr. 
Walker urged a better understanding of 
the insurance section of the credit men’s 
organization and suggested that produ- 
cers develop an approach on the credit 
phase. Credit managers would welcome 
an aggressive and intelligent sales cam- 
paign for lines needed to maintain a 
good credit risk. 

Sidney Weinstock, administrative ad- 
viser in the State division of insurance, 
spoke. E. P. Jones, president, presided 

The Pa Mad were reelected to the 
board of governors: M. C. Fox, H. M. 
Kelly, Jr., R. E. Pettingill, S. C. Sin- 
clair, W. P. Simi: to the arbitration 
committee: W. H. Downes, H. 5. Hen- 
derson and D. B. Wentworth 

The Exchange has 659 members, is 
in good financial condition and making 
definite progress, it was reported 


Utah Mid-Year at Provo 


PROVO, UTAH—The semi-annual 
meeting of the Utah Fire & Casualty In- 





surors Association was held here with 
more than 50 in attendance. No busi- 
ness was transacted, and the vathering 


was in the nature of a social and get- 
together affair, with 


“ar see : 
golf in the after- 


noon for the men and bridge for the la- 
lies. President Clyde Fowles, Ogden, 


presided at the banquet. Special guests 
included: H. F. Badger, San Francisco, 
secretary Pacific Board, and J. H. Rob- 
erts, Salt Lake City, resident secretary. 
Denzil Brown, Provo, had charge of ar- 
rangements., 

It was announced 
meeting will be 
Aug. 3 


that the annual 
held in Salt Lake City 


Goldsmith in Los Angeles 


LOS ANGELES.—Members of the 
Fire Underwriters Association were 
hosts to Col. Clarence Goldsmith, assist- 


ant chief engineer of the National Board, 
at a luncheon which was attended by 
many of fire insurance men in Los An- 
geles and vicinity. 

Colonel Goldsmith 
the National Board 
functions, 


a history of 
explained its 


gave 
and 


California Blue Goose Elects 
LOS ANGELES — The California 
Blue Goose has elected these officers: 
Most loyal gander John E. Shield, Pa- 


cific Board; supervisor, K. H. C. 
Dunbar, Fire Companies Adjustment 
Bureau; custodian, Harold Smethurst, 
Travelers Fire; wielder, L. L. Brown, 


National Automobile Club; keeper, E. E. 
Davis, insurance attorney; guardian, A. 
C. Harris, Aero Insurance Underwrit- 
ers; delegates to grand nest, Raymond 
Needham, Glens Falls, and J. Clark Bu- 
chanan, Automobile Club of Southern 
California; alternate, John E. Shield. 
Memorial services were conducted by 
A. N. Bushnell, Sr., Fireman’s Fund. 


Denver Agents Hear Williams 

DENVER—Frederic Williams, secre- 
tary Rocky Mountain Fire Underwriters 
Association, addressed the last meeting 
xf the season of the Denver Association 
of Insurance Agents on the relation be- 
tween the Rocky Mountain association 
and the fire business as a whole. 


E. W. Paterson Advanced 


E. W. Paterson, since March, 1938, 
agency superintendent of the Pacific de- 
partment of the companies of the Na- 
tional Fire group, is advanced to assist- 
ant manager. In 1920 he entered fire 
insurance work as an underwriter with 
Edward Brown & Sons in San Fran- 
cisco. After seven years in that posi- 
tion he joined the National in 1927 as 
special agent in northern California. 


Opens N. M. Adjustment Agency 


Fred C. Blake has opened his own 
adjusting office, the New Mexico Ad- 
justing Agency, 210 Korber building, 
Albuquerque, N. M., after five years 
with the Fire Companies Adjustment 
Bureau and independent adjusting offices. 
He is well known among adjusters and 
claim men in the Rocky Mountain field. 


Brokers Society Governing Board 

SAN FRANCISCO—Members of the 
governing committee of the Society of 
Insurance Brokers of San Francisco 
elected at the semi-annual meeting, are: 


C. W. Battle & Co., Fred W. Boole & 
Co., a Okell & Co., French & 
St. Clair, Grant- Birkholm & Co., J. . A. 
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Lavensaler and M. M. Meherin & Son. 
Elected to the arbitration committee 
were S. M. Kahn and O. F. Tinnemann. 
Fred W. Boole, who has been executive 
chairman for the past year, will be suc- 
ceeded by a new chairman to be selected 
by the governing committee. 


At the June 17 meeting of San Fran- 
cisco Insurance Women’s League, Miss 
Edith Wilson, assistant district attorney 
of San Francisco, discussed criminal 
prosecution. J. H. Casenave, Hartford 
\ccident, spoke on accident and health 
insurance June 13 and on June 19, John 
McDonald, Great American Indemnity, 
discussed the work of claims depart- 
ments. League members are joining the 
East Bay Insurance League at an out- 
ing at the San Francisco Fair June 22. 

The Portland (Ore.) Insurance Ex- 
change joined with the Portland Life 
Underwriters Association and managers 
in a picnic at Jantzen Beach. 

Frank M. Burns, Seattle general 
agent, has announced his candidacy for 
governor on the Republican ticket. 


EAST 


Hubbard Is Toastmaster 


C. T. Hubbard, secretary of the Auto- 
mobile. was toastmaster for the tenth 
consecutive year at the annual dinner 
of the Hartford chamber of commerce. 
In that period he has never repeated a 
joke or witticism and in introducing F. 
D. Layton, president of the National 
Fire, also president of the National 
Board, and a honor guest stated “that 
Colonel Layton has great faith in the 
capital stock fire insurance companies 
and that faith was the substance pos- 
sessed by the picnicker who accepted a 
blackberry jam sandwich and didn’t 
look to see if the seeds were moving.” 

Other Hartford insurance men hon- 
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ored at the occasion were Esmond Ew- 
ing, vice-president Travelers Fire; Wal- 
ter Paine, manager inspection depart- 
ment, Aetna Life; Wallace Butterfield, 
secretary Hartford Accident; Oliver 
Beckwith, counsel Aetna Life, and Sam 
Ludlow, manager registered mail rein- 
surance bureau. 


Insurance Men Talk to Fire Chiefs 


Insurance men will have an important 
part on the program at the annual meet- 
ing of the New England Association ot 
Fire Chiefs at Dixville Notch, N. H.., 
June 25-27. 

R. M. Cadman, superintendent engi- 
neering department, Schedule Rating 
Office of New Jersey, will speak on 
“Leakage of Gasoline From Under- 
ground Storage Tanks.” K. Ers- 
kine, Boston manager, Liverpool & 
London & Globe, chairman public re- 
lations committee, Bay State Club, on 

“Before and After,” C. W. Johnson, 
assistant secretary North America, “Co- 
operation Between Insurance Compa- 
nies and Fire Departments,” and G. H. 
Booth, chief engineer, National Board 
“Grading Schedule of the National 
Board.” 


Pa. Agents’ Convention Oct. 3-4 


The annual convention of the Penn- 
sylvania Association of Insurance 
Agents will be held at Pittsburgh Oct. 
3-4. This was decided upon at a meet- 
ing of the directors at Harrisburg. 


C. A. Robinson Honored 


C. A. Robinson completed 40 years 
of continuous service with the Factory 
Insurance Association of Hartford, Sat- 
urday. He received a watch suitably 
inscribed and a box of 40 red roses to- 
gether with congratulatory letters and 
telegrams from the association. He 
started his work with the F. I. A. as 
an office boy, June 15, 1900. He has 
progressively gone up the ladder. Later 
he became an instructor and in recent 








New York Underwriters 


business development plans that 


actually produce results—ask for proof 








Ninety John Street 





New York Underwriters Insurance Company 


Under management of 
A. & J. H. STODDART 


New York 




















30 


years has been engineer, specializing in 
the investigation of explosion and chem- 
1cal hazards. 


Hold Fire Prevention Meeting 

WORCESTER, MASS.—A _ county 
fire prevention meeting was held in 
Worcester under the direction of 
the Worcester Safety Council. Thomas 
E. Babb, local agent and chairman of 
the Worcester Board prevention com- 
mittee, spoke on “When We Need the 
Sprinkler System.” <A fire prevention 
auiz followed. 


E. C. Moran, Jr., has resigned from 
the United States Maritime Commission 
following the death of his father, head 


of the E. C. Moran Co. agency of Rock- 
land, Me., to take over the business of 
the agency. He was in the agency 25 
years, 


The Monmouth County (N. J.) Insur- 
ance Agents Association will hold a golf 
tournament at the Manasquan River 
Golf & Country Club, June 26, with a 
dinner in the evening. 

George H. Hacke, president of the W. 
B. Dawson Company, recently elected 
director of the Pittsburgh Association 
of Insurance Agents, and Mrs. Hacke 
are the parents of a son. 


MOTOR 


Dealers’ Group Hits 
at Bank Financing 


Evidence that bank competition in the 
automobile financing field is making 
serious inroads was found in a bulletin 
issued to dealers in the Chicago area 
by the Chicago Automobile Trade As- 
sociation this week. The message was 
signed by Seymour Lewis, legal coun- 
sel, and urged dealers to “sell their cus- 
tomers on the advantages and desirabil- 
ity of handling motor vehicle purchases 
through the finance company.” 

The bulletin charges that banks con- 
tribute nothing to the finance business 
but place an additional burden on deal- 
ers and on the entire automobile indus- 





try, that a dealer is exposing himself 
to liability by guaranteeing payment of 
the balance due the bank and that in- 


surance is better handled by a finance 
company than by a bank, as the finance 
company insures the buyer and dealer 
as part of one transaction and the cost 
is included in the monthly instalments. 
The bulletin states that finance compa- 
nies have contributed much to the au- 
tomobile business and _ for “humane 
handling of financing problems,” they 
have “every edge over the banking in- 
stitution.” 
Banks Deny Charges 

Banks which have been active in au- 
tomobile financing in the Chicago area 
emphatically deny all the charges in this 
letter. They say that they do not ask 
the dealer to guarantee anything except 
that he has a clear merchantable title to 
the automobile he sells. The dealer is 
expected to endorse the certificate of 
title and the bill of sale over to the bank, 
but this endorsement is “without re- 
course” and does not amount to a guar- 
antee that the payment will be met. On 
the contrary, they charge that many 
dealers are required to endorse the con- 
tracts of finance companies with re- 
course. As far as insurance is con- 
cerned, most banks accept insurance 
only through an agent or broker desig- 
nated by the automobile purchaser, 
much of their business being referred to 
them by insurance men, and they de- 
clare that the dealer needs no insurance 
protection once he has sold the car and 
that the buyer has full choice of insur- 
ers and is in a far better position in a 
loss settlement if he can look to the 
agent or broker of his own choice. 

One of the most active banks in the 
Chicago area in automobile financing is 
reported to be writing over $500,000 a 


W. 


FieNATIONAL UNDERWRITER 


month in this business. Out of the 11,- 
000 accounts, it is reported to have had 
only €6 repossessions, of which over half 
occurred when purchasers told the bank 
they had had financial reverses and vol- 
untarily surrendered their cars. 


Motors Licensed in Missouri 
JEFFERSON CITY, MO.—The Mo- 

tors Insurance Corporation has been li- 

censed in Missouri, and it is understood, 


will charge manual rates. It will be 
recalled that the Missouri department 
recently announced opposition to any 


deviation. 





E. D. Forbes has been appointed staff 
adjuster in the automobile department 
of the Republic of Dallas. He has had 
many years in adjustment work. 

Motors Insurance Corporation 
been licensed in Colorado. 


CANADIAN 


Explains Inspection 
System in Canada 


MONTREAL — Canadian insurance 
officials have been interested in a recent 
issue of THE NATIONAL UNDERWRITER in 
which an article appeared stating that 
the factory mutuals and reciprocal ex- 
changes found it difficult under their 
method of operation to comply with Ca- 
nadian government regulations requiring 
only Canadians to inspect Canadian risks 
during war time. The article stated that 
the factory mutuals rely on trained in- 
spectors, of whom only a few are Ca- 
nadians. In the crisis involving the war 
the Canadian government decided that 
it would be unsafe to allow outsiders to 
make inspections of any factories that 
had to do with war material or supplies 


has 





and other key risks. 
W. E. Baldwin Explains 

W. E. Baldwin of this city, who is 
manager of the Continental and other 


America Fore companies, makes the fol- 
lowing statements: 

“It may be of interest to your read- 
ers to know that the Canadian Under- 
writers Association at Toronto and 
Montreal maintain, and have maintained 
for over 20 years, expert inspectors and 
engineers who are thoroughly trained 
and equipped to inspect Canadian fac- 
tories of any kind whatsoever. These 
inspectors are all British subjects and 
can give the Canadian manufacturers 
equally good, if not better, inspection 
of their risks than can be given them 
by the alien inspectors coming into the 
country from time to time and the gov- 
ernment of Canada has been so advised. 

“There is nothing to prevent the fac- 
tory mutuals and reciprocal exchanges 
maintaining offices in Canada the same 
as numerous American companies do 
and have done for the past 30 years, in 
which case these factory mutuals and 
reciprocals exchanges would find them- 
selves at no such disadvantage as they 
now claim to be experiencing.’ 


Quebec Brokers Reelect Geoffrion 


MONTREAL—C. E. Geoffrion was 
reelected president of the Quebec Brok- 
ers Association at the annual meeting 
here. Other officers are: Board chair- 
man, D. A. Hanson; vice-presidents, 
Arthur McBean, Stuart Rolland, P. A. 
Boutin, Quebec, and P. H. Plourde, 
Victoriaville; directors, E. R. Byatt, O. 
Dettmers, R. L. Dussault, A. A. 
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Hanna, Gerard Parizeau 
Drapeau, Montreal; 
Sherbrooke; 
rice Gelinas, 
Durocher, St. 


and Joseph 

Frank J. Conway, 

Aime Guertin, Hull; Mau- 

Three Rivers, and J. B. E. 
Hyacinthe. 


Mr. Geoffrion urged that controver- 
sial questions between the association 
and governing bodies and authorities 


“should be postponed for the duration of 
the war.” 

J. C. d’Auteuil, honorary secretary, 
reported progress in the formation of an 
educational program. 

With responsibilties caused by current 
events, “let us forget and avoid empha- 
sis on our rights, substituting, instead, 
a search for the true meaning and the 
greater performance of our duties,” Su- 
perintendent Lafrance of Quebec urged. 

Mr. McBean presided at the dinner. 





Winnipeg President Resigns 

WINNIPEG, MAN.—R. E. 
of Smith, Fess & Denison, recently 
elected president, of the Winnipeg 
Agents Association, has resigned due to 


Jackson 





being called into active military service. 
Montreal Institute Elects 
MONTREAL—L. L. Rooke, Dom- 


inion of Canada General, was elected 
president of the Insurance Institute of 
Montreal at the annual meeting. He 
succeeds J. C. Urquhart, Phoenix of 
England. 

Other 
W. H. 
R.. J. 


officers 
Bell, O. 
J. Paterson; 
lish; honorary 
council, 
A. Campbell, J. H. 
D. A. MacDonald, 


Murray, Gerard 


are: Vice-presidents, 
A. Chandler; secretary, 
treasurer, G. C. Eng- 
librarian, W. U. Dixon; 
Benoit Bertrand, J. P. Brophy, 
Harvey, G. A. Kemp, 
James Matson, G. S. 
Parizeau, F. R. Olsen. 


Postpone Dominion Board Meet 
TORONTO—tThe annual meeting of 
the Dominion Board of Insurance Un- 
derwriters, originally scheduled to have 
been held here June 12, will be held June 
25 instead, J. H. Riddel, Eagle Star, 
president of the board, announces. 

The Western Canada Underwriters 
Association, which had planned to hold 
its annual meeting June 24 at Minaki, 
has changed its place of meeting to the 
Motor Country Club near Winnipeg. 


John Hutchison has been appointed 
chief fire underwriter of the Wawanesa 
Mutual, succeeding the late R. D. Fud- 


ger. He was formerly rating inspector 
with the Canadian Underwriters Asso- 
ciation. 


The Scottish Insurance Corporation 
of Edinburgh has entered the province 
of Quebec. Chief agent will be R. 
Campbell Brown, Montreal. 

M. D. Cline was elected president of 
the Cornwall Fire & Casualty Insurance 
Agents Association. L. P. Dubrule is 
vice-president; G. I. Lauber, secretary- 
treasurer. 


Seek Municipal Rate Reduction 


MONTROSE, COLO.—Plans for re- 
questing lower fire insurance rates on 
municipal buildings were formulated at 
the annual convention here of the Colo- 
rado Municipal League. A special com- 
mittee was appointed to take up the 
matter with the companies. 

It was contended that the loss ratio 
on municipal property is far lower than 
on most other classes. 
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would offend anti-compact or anti-con- 
spiracy laws. There is no intention on 
the part of organization companies to 
bring about a monopoly of methods or 
systems of transacting the business. On 
the other hand, the organization com- 
panies understand the demoralization 
and destruction that would follow if 
40,000 local agents were entirely free 
to name the terms for fire insurance. 

“It is in this intermediate area 
tween the two objectionable extremes 
that all of the business must be con- 
ducted, and it is over this terrain that 
organization undertakes to influence and 
induce a sane method of conduct.” 

Organization companies, he observed, 
are the only source of consolidated e€X- 
perience and are the best authority for 
the proper standards of risk construc- 
tion and oper ration. 

The companies would be entirely 
willing to abide by the verdict of the 
public, if property owners had appre- 
ciation of the fact that organization 
companies, by their standards, are re- 
sponsible for safeguarding homes, of- 
fices and public places; that lights, 
stairways, floors and scores of other 
services of utilities have been standar- 
dized as a result of associated effort of 
organization stock fire companies. 

Mr. Born declared that the competi- 
tion of non-organization stock com- 
panies and mutuals is unpredictable. 
They vary their tactics with the circum- 
stances of the individual case. More- 
over, he declared, these companies de- 
liberately seek to cause dissatisfaction 
on the part of the best agents with the 
facilities provided by organized com- 
panies, charging that organization insti- 
tutions are “dictatorial, unfair and ac- 
tually discriminate between ‘ 


be- 


agents. 
Tactics of Non-Conformists 


Some of the non-organization com- 
panies hold out that they do not re- 
quire daily reports to be sent through 
the audit bureau, they do not require 
the use of uniform forms under all cir- 
cumstances, that they would prefer to 
pay some extra compensation to the 
agent rather than contribute to the cost 
of organization. 

Organization companies lose much 
business each year as a price for their 
effort to stabilize the business, Agents 
likewise must pay some price for stabi- 
lization. The very fact that agencies 
are able to write up one month in ad- 
vance their renewal business and deliver 
the policies before the effective date 1s 
evidence of what stabilization means as 
a practical matter. Without the steady- 
ing influence exerted by the organiza- 
tion companies, an agent could not be 


certain that next month’s expirations 
could be renewed, for he would not 
know what kind of competition he 


would encounter. 
Mr. Born asserted that the organiza- 
tion companies have no complaint of the 
activities of non-affiliated institutions 
operating through agency forces, de- 
pending exclusively on the facilities fur- 
nished by those companies. Price com- 
petition on the part of agents that do 
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not represent the organization compa- 
nies is not the issue, he declared. 
The meeting was attended by about 
100. There were business sessions each 
morning. The weather was ideal for 
the outing and the golfers made the 
best of the opportunity. N. A. Young, 


Rhode Island, was the winner of low 
gross. R. H. Gregg, Crum & Forster, 
and F. A. Jettinghoff, North America, 


tied for low gross. 

At one of the sessions, the group was 
in charge of the Business Development 
committee. James P. Fellows, Fire- 
man’s Fund, was elected as the new 
chairman. C. *. Daniels, Norwich 
Union, read a paper that the committee 
had prepared on consumer cooperatives. 
This is to serve as an outline for those 
field men who shall give addresses dur- 
ing the year. The members agreed that 
no one should undertake to make a 
speech on this subject, without being 
well informed on the subject and in a 
position to answer questions from the 
audience. 





AID AGENTS’ RALLIES 


\. R. Miller, 





America Fore, presided 


at this session as the retiring chair- 
man. The committee, he said, decided 
that enough meetings had been held 


among agents to explain the stock-mu- 
tial situation and that future meetings 
should be directed to an explanation 
of coverages and changes in the busi- 
Inasmuch as the Illinois Associa- 
tion of Insurance Agents had arranged 
to have a series of regional meetings, 
the B.D. committee decided to cooperate 
to make these meetings successful and 
not to sponsor independent gatherings. 
The mailing list of the Illinois Fire Un- 
derwriters Association was made avail- 
able to the agents’ association and field 
men solicited non-members of the 
agents’ association to attend the meet- 
ings. 

\t the first session 
civen for F. A. Meinel, 
ot New York, who was a former mem- 
ber of the I.F.U.A.; Walter Leach, who 
was president of Minneapolis F. & M.., 
and J. Sam Foster, Western Fire of 
Fort Scott. Reference was made to 
three deaths that occurred just before 
the meeting—T. C. Underwood, head of 
the inland marine department of 
America Fore: Stacy Cahn, Aetna Fire; 
Leo Riggs, Washington manager of 
Home, who was formerly a member of 

F.U.A 
Earl S. Miller Gives Tips 

Earl S. Miller, 


ness. 


memorials were 
reinsurance man 


manager of the IIli- 
nois Audit Bureau, referred to some 
situations that have recently come to 
his attention. He said that one agent 
had started the practice of bracketing 
items one and three of dwelling form 
No. 49 that has 5 percent of the cov- 
erage applicable to out buildings, etc. 
This practice, the audit bureau regards 
as improper, 

Some agents, Mr. Miller declared, are 
attaching the fire department service 
clause to policies covering protected 
risks. He pointed out that this clause 
is intended only to apply to risks out- 
side the corporate limits where the as- 
sured has a definite understanding with 
the fire department and has assumed lia- 
bility to pay for department services. 
When the risk is located inside the cor- 
porate limits, the fire department is ob- 
ligated to make the run and could not 
charge for the service. If the owner 
desires to make a contribution to the 
fire department, that is his affair but it 
is not an insurable proposition. 


Unearned Premium Rider 


The amount shown in the unearned 
premium endorsement, he said, should 
be changed every time the amount of 
unearned premium is changed. When 
the unearned premium endorsement is 
attached at the inception of the policy, 
the full amount of the premium is in- 
sured. If the endorsement is attached 
after the policy has been in force for 
some time, then only the amount of 
the premium that remains should be 
shown. Although the amvunt of cov- 


erage changes daily, it is important to 
show the amount, since that establishes 
the amount of recovery. He gave an 


example. For a $10,000 policy at a $1 
rate, the unearned premium endorse- 
ment at inception would be in the 


amount of $100. If there were a total 
after nine months, the amount of 
recovery would be three-twelfths of $100 
or $25. Had the insurance been in- 
creased to $16,000 after three months, 
and the unearned premium endorsement 
had not been changed, recovery would 
still be limited to 25 percent of the 
amount shown. The proper procedure 
when the $6,000 insurance was added, 
would have been to have changed the 
amount of coverage under the endorse- 
ment to $120. That would be made up 
of $75, being nine-twelfths of the origi- 
nal $100 premium and $45 representing 
nine months premium on the extra $6,- 
000. In that event, the recovery in the 
event of total loss at the end of nine 
months would have been three-ninths of 
$120, or $40. 

Vice-president Vance took the chair 
while Henry O'Loughlin, Phoenix of 
Hartford, the retiring president, gave 
his message. Mr. O’Loughlin declared 
that there has been close cooperation 
between the field men and the local 
agents association. Meetings of the 
forms committees of the two associations 
have been held and he recommended 
that other committees of the two asso- 
ciations hold joint gatherings. 


loss 


Endorses Research Project 


Mr. O’Loughlin endorsed the project 
to set up in the Western Underwriters 
Association a research or insurance 
laboratory, and he offered the coopera- 
tion of the Illinois field men in this un- 
dertaking. 

Mr. O’Loughlin recommended that a 
committee be appointed to confer with 
the Western Underwriters Association 
on the idea of controlling collateral 
lines written by members of the W.U.A. 
He urged field men to make more fre- 
quent use of the bulletin service that is 
maintained on undesirable risks. 

Miss Edwards reporting as secretary 
stated that the membership is now 163 
active field men and 59 honorary. 

Fred W. Sundlof, Hartford Fire, re- 
ported for the committee on the fire de- 
partment service charge. He stated the 
committee had been seeking to bring 
about uniformity in the field. The fire 
chiefs desire uniformity. He said that 
the fire chiefs had endorsed the idea of 
using a perforated card, one portion to 
be filed with the fire department and 
the other to be retained by the property 


owner, That proposal has been sub- 
mitted to the Actuarial Bureau, Mr. 
Sundlof said. 





OBJECTIONS CITED 


Some objections have been offered to 
the extension of fire department facili- 
ties outside of the corporate limits. 
Among those objections are the danger 
of weakening city and town protection, 
the danger of personal injury suits, the 
problems of taxation; the possibility that 
in a fire involving several properties 
outside the city only a few of the prop- 
erty owners might have the agreement 
with the fire department and they would 
bear the entire cost of the service. 

However, Mr. Sundlof expressed the 
belief that the advantages outweigh the 
disadvantages. 





C. W. Soderstrom, manager Illinois 
Inspection Bureau, pointed out that 
rural fire protection is growing. At 


present there are 18 approved rural fire 
departments in the state. The fire de- 
partment service clause cannot be used 
in those districts because the owner is 
being served by the regularly consti- 
tuted department, 

There was a brief meeting of the IIli- 
nois State Fire Prevention Association 
in charge of J. Lewis Cassell, London 
Assurance. The officers were reelected. 

A. R. Rathslag, Fire Association, re- 
ported for the committee on the presi- 
dent’s address. The committee endorsed 
all of Mr. O’Loughlin’s recommenda- 
tions. The committee expressed the 


hope that all members of the Western 
Underwriters Association will subscribe 
to all of the organizations controlling 
allied lines. 

There was considerable discussion of 
Mr. Born’s address and of the recom- 
mendation of Mr. O’Loughlin for con- 
trol of collateral business. It was 
brought out in the discussion that in 
Oklahoma the field men took the bit in 
their teeth and are exercising super- 
vision over all the lines—inland marine, 
hail, farm and automobile. The West- 
ern Underwriters Association at its last 
meeting sanctioned what the Oklahoma 
field men are doing. Oklahoma appar- 
ently is to be a testing ground. 

A. H. Knight, Home, said his com- 
pany is pursuing a uniform policy 
throughout the field and is making no 
distinction in its agency position as be- 
tween classes of business. Among 
others contributing to the discussion 
were A. A. Knopp, New York Under- 
writers; J. G. McFarland, agency su- 
perintendent American, and F. W. 
Sundlof. 

Special guests were introduced, in- 
cluding Harold Greenberg, general ad- 
juster of Western Adjustment, and C. 
D. Redman, special agent for Western 
Factory in Indiana and Illinois. Greet- 
ings were sent to R. H. Lange, Hart- 
ford Fire, Rockford, who is ill. Rodney 
Wiley, Atlas, on behalf of the associa- 
tion, présented Mr. O'Loughlin with an 
inscribed watch. 





Earl M. Woodard of the Woodard 
Insurance Agency was installed as treas- 
urer of the Wichita Civitan Club. Don 
Reed of the Paul C. Yankee agency is 
treasurer of the Wichita Metro Club. 


Tennessee Agents 
Elect W. M. Harris 
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return. The resolution commended this 
as “a step toward the proper qualifica- 
tion of all agents and the elimination of 
part-time and unqualified solicitors.” 

Another resolution made the state as- 
sociation a party to the invitation of the 
Nashville Association of Insurance 
Agents to the National Association of 
Insurance Women to meet in Nashville 
in 1941. This invitation will be ex- 
tended when the National association 
meets on June 23 in Denver. 

A special committee, headed by Will 
Keese, Jr., Chattanooga, recommended 
a 10-week “Circuit School” for Tennes- 
see fire and casualty agents, to be con- 
ducted this fall in Memphis, Nashville, 
Knoxville, Chattanooga, and one or two 
other cities. This plan calls for sessions 
of the school in Memphis on Monday 
nights of each of the 10 weeks, Nash- 
ville on Tuesday nights, Chattanooga 
on Wednesday nights, Knoxville on 
Thursday. This would be adjusted ac- 
cordingly if Jackson, for example, were 
included in west Tennessee, and John- 
son City in east Tennessee. The whole 
matter is being placed in the hands of 
Manager R. T. Cawthon to work out 
and submit for the approval of the ex- 
ecutive committee. Tennessee is the 
only state in the southeast that has not 
had such a school. 

Roy A, Duffus, 
discussing “Streamlining Your 


Rochester, N. Y., 
Sales 
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Talk,” gave many concrete suggestions 
for increasing insurance sales and im- 
proving methods of handling it. 

Commissioner McCormack pointed to 
the possibilities of dark days ahead. He 
expressed confidence that “insurance 
companies will meet any and all de- 
mands of policyholders and stockholders 
regardless of the devastation of Europe 
and any burden placed upon this coun- 
try for national defense.” 

A. C. Bryan, manager mortgage loan 
department Provident Life & Accident, 
spoke on “The Insurance Agent from 
the Buyer’s Viewpoint.” 


Worry Before They Join 


“The time to worry about consumers 
is before they join cooperatives, not 
after they have banded together in a 
united and belligerent front against 
businessmen,’ Ralph W. Bugli, adver- 
tising manager London Assurance, de- 
clared. 

“A consumers cooperative is nothing 
more or less than an expression of re- 
sentment against those of us who work 
under the profit motive,” Mr. Bugli 
stated. “The resentment may not be 
justified and it may be stimulated in 
some instances by impractical profes- 
sional reformers who prey on the pub- 
lic’s ignorance of economics but, what- 
ever the cause, it has certainly spot- 
lighted the weakness of our efforts to 
tell our story to consumers and to win 
their goodwill,” he asserted. 

“People join cooperatives because 
they believe stories that middlemen are 
chiselers who deserve to be eliminated, 
or because they believe they can get y 
better break’ from a non-profit organiza- 
tion or simply because they fail to un- 
derstand the role of a middleman in our 
economic system.” 

Stuart Ragland, Richmond, president 
of the Virginia Association of Insur- 
ance Agents, in discussing “Some Sur- 
veys an Agent Should Make,” recounted 
successful experiences of his own in 
building up and maintaining a prosper- 
ous agency. 


Che hospitality of the Chattanooga 
iosts, led by Stanley Lachman as chair- 
man, assisted by Hugh Huffaker and 
James B. Irvine, was at its best for the 
annual banquet and dance. Will S. 
Keese, Jr., chairman of the program 


ommittee, was master of ceremonies, 
assisted by Herbert W. Spencer, presi- 
dent Chattanooga Insurance Exchange. 


Two Breakfast Groups 


lwo breakfast group meetings opened 
the 


second day’s session. One group 
considered the proposed educational 
program, when J. W. Oliphant, past 


for 
and 
with 
As- 
Another group, 


state president, discussed “Schools 
Local Agents by Local Boards” 
Will S. Keese, Jr., followed 
“School Possibilities from the State 
sociation Viewpoint.’ 
composed of agents writing farm busi- 
was addressed by J. R. King, 
hairman farm department, on “Better 
Methods—Underwriting and _ Selling 
Farm Insurance.” 

\dmitting that “the best of our sales- 
manship has sold only about 3313 per- 
ent of the cars in service,’ Homer D. 
Sherwood, Travelers, Hartford, de- 
lared that “compulsory insurance is not 
the answer to the problem of the 6674 
percent of uninsured.” 

Citing the fact that the percentage of 
nsured cars in at least one state 
rexas) is down to 10 percent and 
reaches not higher than 40 percent even 
n states where there are vigorous finan- 


ness, 


ial responsibility laws, Mr. Sherwood 
declared that “insurance has not done a 
selling job in the field of automobile 


ability with both companies and agents 


alike to blame.” 
Only 7 Out of 10 Collect 
“If your child or wife—or yourself— 


is knocked down by a car,’ 

part, “you have 7 chances in 10 of 
being told that the car owner who hit 
vou has not insurance. You are burned 
up and hurry to call up your legislative 
representative. Adverse reports on the 
working of the compulsory insurance 
law in Massachusetts are holding back 
but the water is still piling 


he continued 


the dan 


up behind the dam and increasing in 
force. 

“Agents must spend more time driv- 
ing home to people that they must have 
liability insurance. Increased percentage 
of insured cars will release the pressure 
for compulsory insurance.” 

E. Dana Johnson, Wm. H. McGee & 
Co., declared that inland marine is not 
a sideline, citing the fact that it is really 
the “mother and father of all insurance.” 
Marine totaled $20,000,000 last year. 
There are over 300 types of marine 
prospects, which he divided into the fol- 
lowing classifications: (1) Personal 
property floaters; (2) bailee coverages; 
(3) transportation risks; and (4) spe- 
cial risks, naming as examples strato- 
sphere balloons, stop-and-go lights, bird 
dogs, etc. In conclusion, Mr. Johnson 
challenged agents to go through their 
books and files and develop some of this 
business. 


Controllers Congress Holds 
Session on Insurance 


(CONTINUED FROM PAGE 5) 


most losses, then cashiers, sales- 
receiving department employes 
and porters in that order. Of 101 
losses, 25 were for amounts in excess 
of the primary bond, indicating the need 
for excess coverage. 

A show of hands indicated that few 
stores carry collision insurance and that 
few carry accounts receivable insurance. 
Use and occupancy insurance received 
considerable attention in the discussion, 
the general sentiment being that depart- 
ment stores are overcharged and that 
they should be separated from the gen- 
eral mercantile classification, for this 
and for all other forms of insurance. 





the 
people, 


L. Kinsey, Akron, O., controller 
M. O’Neil Co., who presided, was re- 
elected chairman of the Controllers Con- 


controller, 
insurance 


Toledo, 
led the 


gress. T. C. Sperry, 
Lamson Bros. Co., 
discussion. 
Display 
the convention 
the Ernest W. 
changes. 


booths were maintained at 
by Liberty Mutual and 
Brown reciprocal ex- 


Gottschalk in Pa. Field Post 

NEW YORK—L. J. Gottschalk, Jr., 
has been appointed a special agent of 
Keystone Underwriters of the Firemen’s 
group and will operate out of the Pitts- 
burgh office under the supervision of 
Secretary E. A. Yochum. Mr. Gott- 
schalk has been at the home office for 
the past year. Before that he was en- 
gaged in home office and field Ww — for 
National of Hartford. He is gradu- 
ate of Tulane University se received 
his master’s degree in 1934. His father 
is president of the Robert Gottschalk 
agency of New Orleans. 


Wisconsin Field Groups 
Hold Annual Gathering 





(CONTINUED FROM PAGE 3) 
“Because of their excellent work in 
organizing county boards and in some 


cases in assisting the local boards, it 
was possible for us during the past few 


weeks to arrange seven meetings. In 
all, nearly 300 agents attended these 
meetings. 


“In these days when the insuring pub- 
is demanding more and more infor- 
and service from the local 
agents, it is hard to reconcile an aver- 
age attendance of approximately 40 
agents at an educational meeting which 
is designed to assist them i in their every- 
day contacts with the insuring public. 
It is our belief that the work has value 
and that in spite of the discouragingly 
low attendance the meetings should be 
continued.” 

Harvey Girard, Providence Washing- 
ton, chairman contact committee, said 
its efforts have been productive in ob- 


lic 
mation 


Get your copy of “Fidelity & Surety 
Bonding” by G. R. Wentz. 400 pages, 
Price $2. Order from National Under- 
writer. 


iaining favorable results in holding and 
retaining business for stock companies 
and local agents. against the competition 
of the state fire fund. 


Report of the executive committee 
was made by G. E. Stetner, North 
America, 





FIELD CLUBS 


Meeting at the same time at Green 
Bay were the Wisconsin Field Club and 
Illinois Field Club_ representing the 
Western Insurance Bureau companies. 
The main features of the meeting were 
the papers given by G. M. Blum of Chi- 
cago, general adjuster Underwriters Ad- 
justing, who discussed use and occu- 
pancy and Attorney Hubert Wolfe of 
Milwaukee, who spoke on the applica- 
tion of the doctrine of waiver and es- 
toppel after the occurrence of a loss. 
Both addresses were of the highest or- 
der. 

The Illinois Field Club elected L. J. 
Eppler, Firemen’s, president; M. B. 
Olson, Northwestern National, vice- 
president, and Earl Handley, Dubuque 
* & M., secretary and treasurer. 

The Wisconsin Field Club elected H. 





W. Bailey, Dubuque F. & M., presi- 
dent; R. V. Haser, Ohio Farmers, vice- 
president; Irvin E. Frey, Firemen’s, sec- 
retary. On the executive committee are 
C. A. Lofgren, Security of Iowa, and 
Robert Wechselberg, Firemen’s. The 
Western Insurance Bureau will send 


copies of these two papers to all field 
men of member companies. There were 
a number of Western Insurance Bureau 
executives present. They included Fred 
C. Schad, Bureau secretary; H : 
Tuerk, vice-president Illinois Fire; W. 
S. Whitford, vice-president Millers Na- 


tional; Allan Jones, agency superintend- 
ent Ohio Farmers; L. W. Brown and 
W. D. Alaback, vice-presidents Fire- 
men’s; R. E. Brandenburg, vice-presi- 
dent Concordia; I. H. Ramaker, assis- 
tant secretary Security of Davenport; 
G. N. Porter of Chicago, manager 


Western Sprinkled Risk Association. 


Program Completed for 
Maryland Agents’ Parley 


BALTIMORE—tThe completed pro- 
gram is now announced for the conven- 
tion of the Maryland Association of In- 
surance Agents at Ocean City, June 
27-29. Registration will begin the after- 
noon of June 27 and there will be a 
bingo party that evening. 

At the first business session the 
morning Guy T. Warfield, Jr. of the 
Warfield-Dorsey agency, Baltimore. will 
conduct an “insurance bee.” There will 
be a discussion of rate and rule changes. 

That afternoon M. W. Mays, assist- 
ant director of the Business Develop- 
ment Office, will give an address, “Edu- 
cating the Local Agent,” and J. G. 
Reese, supervisor of insurance and 
safety of the Gas & Electric Co. of 
Baltimore, will give a talk, “A Buyer 
Discusses Stock Company Insurance.” 
There will be an open forum discussion 
that evening. 

The banquet will be held that eve- 
ning with Harold Tschudi as toastmas- 
ter. Governor O’Conor will give greet- 
ings and Arthur D. Cronin, insurance 
broker of Boston, will give an address. 
“My Objections to Mutual Insurance.” 
There will be a floor show and dancing. 

At the final meeting the morning of 
June 29, there will be addresses by past 
Presidents E. C. Murray of Annapolis. 
A. W. Hall of Salisbury and J. E. 
Cochran of Hagerstown. 


next 


Ions Heads Own Bureau 
DALLAS—Clarendon Ions, adjuster. 
and V. W. Kyle, assistant, will operate 
the Clarendon Ions Adjustment Bureau 
in the Kirby building at Dallas. Mr. 
Ions is a native of Texas and for many 
years traveled as a field man for the 
state. He has been a staff adjuster and 
later independent adjuster at Dallas. In 
1924 he went to Florida, locating in 
Miami. He returned to Dallas two vears 


ago and joined the Floyd West organi- 
zation as a staff adjuster and later was 
connected with the C. E. DeWitt Insur- 
ancce Claim Service. Mr. Kyle has had 
several years experience as bank ac- 
countant and later was adjuster for the 
Floyd West agency. 


Waiver, Estoppel Doctrine 
After Occurrence of Loss 


(CONTINUED FROM PAGE 25) 


defraud the insurer. The agent should 
have in mind that his first and primary 
duty is to protect the interests of his 
principal, the company. After a loss, 
unfortunately, too many times the agent 
in his zeal to create goodwill with his 
clientele is found on the other side of 
the fence. 


Period Is Critical One 


‘It will be readily appreciated that 
the period in the life of a ‘fire policy, 
beginning with the happening of the 
loss and ending with the time when the 
rights of the parties are adjusted, is a 
most critical one, where every error 
may prove costly. No remedy seems 
available to the insurer to escape the 
manifest injustice often resulting by the 
application of the far-flung doctrine of 
waiver and estoppel. No two cases are 
exactly alike. The company adjuster 
or representative has at least some free- 
dom to act without danger of having 
the doctrine applied, when a non-waiver 
agreement, separate from the _ policy 
non-waiver provisions, is obtained. But 
even under such circumstances he must 
steer a careful course in obtaining the 
facts, and the amount of the loss with- 
out jeopardizing possible defenses.” 


Marine Office Expands in Texas 








The Marine Office of America has 
transferred B. L. Layton from the New 
Orleans office to the Houston service 
office. Special Agent W. W. Brooks. 


Jr., continues in charge of the Houston 
office, located n the Cotton Exchange 
building and supervising southern Texas. 
A native of Texas and a graduate of 
Rice Institute in Houston, Mr. Brooks 
joined the Marine Office in 1931. He 
will be assisted by Mr. Layton and V. 
M. Huvelle. 

The Dallas office 
ing continues in 
Shell. 


in the Kirby build- 
charge of John O. 


Lamb Can Keep Mo. Fees 

JEFFERSON CITY, MO.—Circuit 
Judge Breuer has ruled that Gilbert 
Lamb, former lawyer here, doesn’t have 
to repay to the state the $14,400 in fees 
awarded him from the funds impounded 
in the 10 percent fire rate restitution 
case. Attorney-general McKittrick had 
sued to regain this fee along with others 
paid out in connection with the case. 
Lamb was allowed the fees by the late 
Judge Sevier of Cole county court. 
Later the supreme court held Sevier 
was without jurisdiction. 


Buyers Group Holds Annual Meet 


HARTFORD —The Association of 
Insurance Company Buyers at its an- 
nual meeting in Hartford last week 
elected W. B. Joyner of London & Lan- 
cashire, president. For the past seven 
vears he has been secretary. Other of- 
ficers are: Amos Hobbs, Massachusetts 
Bonding, Boston, vice-president; J. A. 
Young, Monarch Life, secretary, and 
W. E. Lutz, Caledonian, treasurer. 
Other members of the executive com- 
mittee are A. W. Johnson, State Mutual 
Life: G. W. Woodward, Factory Insur- 
ance Association, and J. P. Camp, Phoe- 
nix Mutual Life. 





Harry A. Beaver, 75, president of the 
Beaver-Dahlquist Agency, Cadillac, 


Mich., died suddenly at his home there 
Sunday. He had been active in business 
there since about 1892. 

Jason Crain, insurance consultant, 


addressed the Mutual Insurance Associ- 
ation of Cleveland on “Relationship of 
the Insurance Consultant to the Agent.” 
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“Right here youll save $165.00” 
Says N F Counselor* 


The surest way to get and hold business 
is to become known for dependable, 
conscientious service to your clients... 
service that operates to the advantage of 
the client’s pocketbook, and at the same 
time keeps his insurance protection sound 
and adequate. 


Agents who represent companies of The 


National Fire Group know that the swift, 
competent help of your ““N. F. Coun- 
selor” is invaluable on insurance analyses, 
rating and engineering service, and in 
sales promotion and selling. 

Use your NF Group Counselor to full 


advantage, and you'll see what real hard- 
cash value his help brings to you. x * x 


% “N. F. Counselor” is our nickname for the fieldman who serves your community for the companies 
of The National Fire Group. When you need him you'll find an “N. F, Counselor” nearby, ready to 
go to bat on any troublesome business problem that rears its head. 





THE 


NATIONAL 


FIRE 


Are you using “Where Do We Go From 
Here?” NF Group’s visual portfolio to 
boost your Prospective Earnings Insur- 
ance sales? 

If not, ask 

your N. F. 

Counselor 

“Bae about it... 


WHERE DOWEGO ROM HEE) 
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NATIONAL FIRE INSURANCE COMPANY OF HARTFORD—TRANSCONTINENTAL INSURANCE COMPANY 
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